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I. THE DESCRIPTION OF ACADEMIC COMPONENT

Field of knowledge,
Indicator Name specialty, educational | Characteristics of academic
and professional component
programme, education
level
Full-time form of 029 «International Normative
education Relations» Year of study - 3.
Number of hours/ Semester — 5.
credits 291 «International Lectures — 36 hours
120/4 Relations, Public Seminars — 44 hours
Communicationand | Independent work — 32 hours
. Regional Studies» Consultations — 8 hours
Individual
\ Form of control:
:(t)udent s Work: «International Relations» | Exam
bachelor
Language of study English

II. INFORMATION ABOUT THE INSTRUCTOR

Name Oksana Pikulyk

Scientific Degree PhD in Economics
Academic Title associate professor
Title Associate Professor of the Department of International Relations
Contacts Pikulyk.oksana@vnu.edu.ua 0504380466.

Days classes https://ps.vnu.edu.ua/cgi-bin/timetable.cqi

ITI. DESCRIPTION OF THE ACADEMIC COMPONENT

1. A Course abstract.

The course «Fundamentals of Diplomacy and Diplomatic Work» covers issues
related to the peculiarities of organizing a modern diplomatic service and the
functioning of diplomatic missions, the basics of diplomatic protocol and etiquette, the
rules of conducting diplomatic talks, organizing and conducting diplomatic visits at the
highest level, diplomatic documents and their peculiarities, as well as a protocol in the

activities of international organizations, at international conferences.

Prerequisites

Educational component: Psychology of Interpersonal Interaction



mailto:Pikulyk.oksana@vnu.edu.ua
https://ps.vnu.edu.ua/cgi-bin/timetable.cgi

Post-requisites
Educational components: Foreign policy of Ukraine and national interests;
Geopolitics and geostrategy; Methodology of international relations research

2. Goal and tasks of the academic component

The purpose of the course is to study the peculiarities of organizing a modern
diplomatic service and the functioning of diplomatic missions, the basics of diplomatic

protocol and etiquette.
The main tasks of the course are to study the basic concepts and categories of

diplomacy and diplomatic service, organizing and conducting diplomatic visits at the
highest level; acquaintance with the structure, directions and principles of diplomatic
missions functioning; the peculiarities of diplomatic correspondence, the specifics of
diplomatic support for multilateral diplomacy, rules of conducting diplomatic talks.

3. Learning outcomes (Competencies).

Effects Criterion code
The ability to solve complex specialized tasks and
practical problems in the area of international relations,
public communications and regional studies, states foreign
policy activities, international interactions between states,
Integral . : .
competenc international organizations and non-state actors,
P y characterized by the complexity and uncertainty of
conditions and involves the application of social sciences
theories and special scientific methods in researching
international relations issues.
Effects Criterion code
. GC3
The ability to learn and master modern knowledge.
Knowledge and understanding of the subject area and GC4
understanding of professional activity.
The ability to work in an international context. €ee
General
Competences . . . . .
P The ability to apply knowledge in practical situations. GC7
- . . . GC8
The ability to abstract thinking, analysis and synthesis.
The ability to communicate the national language both orally GC10
and in writing form.
The ability to search, process and analyze information from GC12
\various sources.




Effects Criterion code

The ability to solve complex specialized tasks and practical
problems in the field of interstate relations, states foreign

Special policy, public communications, regional studies. 2
(professional) ' The ability to apply the principles of diplomatic and
competencies  consular service, diplomatic protocol and etiquette, ability SC6
to conduct diplomatic and business correspondence (in
Ukrainian and foreign languages).
To know the nature and mechanisms of international LOO5

communications

To communicate national and foreign languages fluently at
a professional level necessary for professional discussion, LO10
preparation of analytical and research documents.

To carry out an applied analysis of international relations,
the foreign policy of Ukraine and other states, international

processes and the international situation in accordance with SO
Learning the set goals, prepare informative and analytical reports.
outcomes To conduct a professional discussion on issues of

international relations, international communications, LO13

regional studies, foreign policy activities, argue one's
position, respect opponents and their points of view.

To understand and apply current legislation, international
regulatory documents and agreements, reference materials,
current standards and technical conditions, etc., to solve LO15
complex specialized problems of international relations,
public communications and regional studies.

Soft skills:

Effective communication — the ability to express ideas clearly, persuasively, and
diplomatically in both oral and written forms.

Intercultural competence — understanding cultural differences, traditions, and
norms of behavior in the international environment.

Negotiation skills — the ability to reach compromises, seek mutually beneficial
solutions, and manage the negotiation process.

Emotional intelligence — the ability to recognize and manage one’s own
emotions and understand the emotions of others in order to maintain constructive
dialogue.

Protocol awareness and etiquette — adherence to diplomatic protocol, official
communication standards, and professional etiquette.

Critical thinking — the ability to analyze international events and actors’
positions within a broader political context.

Analytical skills — evaluating foreign policy decisions and preparing analytical
briefs and reports.




4. Structure of the academic component

Cons. | Form
Names of content modules and themes . Self- of
Total | Lect. | Semin.
Study control/
points
Content Module 1. Organizational bases of diplomatic activity and diplomatic work.
Topic 1. The concept of diplomacy and 6 2 2 2 DS/3
diplomatic activity
Topic 2. Development and transformation of 4 2 1 1 DS/3
diplomacy and diplomatic activity
Topic 3. Structure and functions of state 6 2 2 1 1 DS/3
bodies of external relations
Topic 4. The establishment of diplomatic 6 2 2 2 DS/3
relations.
Topic 5. Opening and completion of 4 2 1 1 DS/3
diplomatic missions
Theme 6. Functions of diplomatic missions 5 2 2 1 DS/3
and means of their performance.
Topic 7. The structure and staff of the 6 2 2 2 DS/3
diplomatic mission
Topic 8. Diplomatic privileges and 5 2 2 1 DS/3
immunities
Topic 9. Consular relations 7 2 2 2 1 DS/3
Topic 10. Consular privileges and 5 2 2 1 DS/3
immunities
Total for module 1 54 16 20 14 4 30
Content Module 2. Organization of work of diplomatic missions and
peculiarities of diplomatic protocol

Topic 11. Main directions and forms of 5 2 2 1 DS/3
work of the embassy
Topic 12. Methods of diplomatic verbal 5 2 2 1 DS/3
communication and conduct diplomatic
negotiations
Topic 13. Diplomatic correspondence 6 2 2 2 DS/3
Topic 14. The specific field of diplomacy 4 2 2 DS/3
Topic 15. The diplomacy of international 6 2 2 1 1 DS/3
organizations
Topic 16. Special missions as a form of 5 2 2 1 DS/3
diplomacy
Topic 17 Diplomatic negotiations and 6 2 2 2 DS/3
international conferences: forms of
implementation and technique
Topic 18. Diplomatic visits and protocol 6 2 2 2 DS/4
of their organization
Topic 19. Diplomatic receptions in 6 2 2 1 1 DS/4
interstate relations
Topic 20. State symbols protocol 5 2 2 1 DS/4
Topic 21. Issues of diplomatic etiquette in 5 2 2 1 DS/4




contemporary diplomatic practice
Topic 22. Public diplomacy 7 2 2 2 1 DS/3
Total for module 2 66 20 24 18 4 40
Module control test MKR/
30
Total hours: | 120 36 44 32 8 100

Control methods: DS — discussion, DB — debate, T — tests, TR — training, PM/CM —
problems/cases management, IST/ISW — individual task/individual work of the student, SGW — work
in small groups, MTP/TP — module test paper/test paper, Ab — abstract, analytical note, analytical
essay, analysis of the work.

5. Tasks for independent work
Independent student’s work involves in-depth study of issues related to the
topics of lecture classes, study of recommended literature for preparation for seminar
classes. Independent work of students is assessed during the current control, the final
module control.
Elements of the independent student’s work

Elements of the independent student’s work Number of
hours
Reading literature for classes 10
Studying lecture material 5
Preparation for seminar classes 10
Completing written assignments 7
Total 32

IV. EVALUATION POLICY

Assessment takes place in accordance with the Regulations on the current and
final assessment of knowledge of higher education applicants of the Lesya Ukrainka
Volyn National University dated 06/26/2025. (https://hell.your-
objectstorage.com/vnustorage/s3fs-public/inline-files/2025-pro-potochne-i-
pidsumk.otsinyuvannya.pdf) Under the condition of important reasons (participation
in scientific events, sick leave), training can take place according to an individual plan
agreed with the teacher.

Training on an individual schedule takes place in accordance with the
regulations (https://hell.your-objectstorage.com/vnustorage/s3fs-public/inline-
files/2025-pro-indyvid-hrafik-navchannya.pdf )

Academic Integrity Policy.

The study of the educational component is carried out under the conditions of
compliance by the students and the teacher with the "Code of Academic Integrity of
the Lesya Ukrainka Volyn National University" dated May 25, 2023. Cheating during
tests and exams is prohibited (including using mobile devices).
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It is possible to recognize the non-formal education received by a higher
education applicant as an assessment on individual topics in accordance with the
"Regulations on the recognition of learning outcomes obtained in formal, non-formal
and/or informal education at the Lesya Ukrainka Volyn National University" dated
August 29, 2024. (https://hell.your-objectstorage.com/vnustorage/s3fs-public/inline-
files/%2B2024 %D0%92%D0%B8%D0%B7%D0%BD%D0%B0%D0%BD%D0%
BD%D1%8F %D1%80%D0%B5%D0%B7%D1%83%D0%BB_%D1%82%D0%B0
%D1%82i%D0%B2_%D0%92%D0%9D%D0%A3_1%D0%BC. %D0%9B.%D0%
A3. %D1%80%D0%B5%D0%B4.pdf )

Seminar classes are retaken if there are substantial reasons. Topics that are
submitted in violation of deadlines without valid reasons are evaluated at a lower grade.

V. FINAL CONTROL

The maximum score that a student can receive is 100 points: 70 — for the current
assessment and 30 — for the control assessment of the student's work. Re-compilation
of any types of work provided for by the syllabus of the educational component in order
to increase the final module assessment is not allowed.

Classes missed for good reasons can be completed by the applicant in
extracurricular time before the start of the final control. Seminar classes are retaken if
there are substantial reasons. Topics that are submitted in violation of deadlines without
valid reasons are evaluated at a lower grade.

The final form of control is an exam. If the final semester mark is at least 75
points, then with the student's consent, it can be counted as the final mark in the
discipline. Otherwise, or if student want to increase the mark, the student passes the
exam. In this case, the points obtained by the results of the module control work are
canceled. The exam is conducted orally. To be admitted to the exam, a student must
receive at least 35 current points. The exam mark is determined in points (0 to 30)
based on the results of the exam. In this case, the final semester mark is defined as the
sum of the current semester control and exam mark.

Retaking the exam (oral exam) is allowed no more than twice: once to the
teacher, the second time to the commission.

EXAM QUESTIONS

1. The concept and definition of "diplomacy", its role and tasks in international
relations.

The main features of modern diplomacy.

The concept and definition of "diplomat”, "diplomatic service".

Duties of a diplomat.

Professional qualities of a diplomat.
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6. The emergence of diplomacy and diplomatic service.

7. Greco-Roman system of diplomatic service.

8. Features of the Italian diplomatic service system.

9. French diplomatic service system.

10.The American system of "new diplomacy".

11.History of Foreign policy service of Ukraine.

12.International legal recognition of states and establishment of diplomatic
relations.

13.The procedure for appointment of the head of the diplomatic mission.

14.Types of diplomatic missions.

15.Diplomatic rank.

16.Diplomatic corps.

17.Structural parts and elements of embassies and missions.

18.The functions of diplomatic missions.

19.Administrative and technical staff of diplomatic missions. Its competence and
functions.

20.Internal protection of embassies, its legal status.

21.Diplomatic privileges and immunities

22 .Establishment and implementation of consular relations.

23.Consular functions

24.Types of consular offices.

25.Head of consular office and members of consular staff.

26.Consular privileges and immunities.

27.Military diplomacy.

28.The economic diplomacy.

29.Trade Mission as part of the embassies and missions: legal status and
functions.

30.Diplomacy in the cultural sphere.

31.Humanitarian aspects of diplomacy.

32.The concept of special mission.

33.Classification of special missions.

34.Special missions privileges and immunities.

35.Concept and types of international conferences, congresses and meetings.

36.Permanent missions to international organizations.

37.The role of the visit in diplomatic practice

38.State Visit.

39.The main types of visits.

40.The Programme of state visit.

41.The role of diplomatic receptions in diplomatic practice

42.Types of diplomatic receptions, their protocol characteristic.

43.Protocol activities for various types of receptions.

44 Preparation of diplomatic receptions.

45.The main types of seating at the table on the diplomatic receptions.

46.Diplomatic correspondence as a means of international communication.

47.The main types of diplomatic documents.



48.Requirements for diplomatic documents

49.Interdepartmental diplomatic documents.

50.Information and analytical work of diplomatic missions.

51.The main conditions for the successful conduct of diplomatic correspondence.

52.Appearance of the diplomat.

53.Etiquette of the telephone conversation.

54.Etiquette of giving and acceptance of gifts.

55.Etiquette of greetings and introductions.

56.The concept of "international politeness of the state”. Symbols of the state
sovereignty

57.International etiquette of the state flag.

58.International etiquette of the state emblem (coat of arms) and anthem.

59.Protocol events on the occasion of the celebration of national holidays.

60.Protocol of official mourning.

V1. Grading Scale

Scores Linguistic ECTS Grading Scale
Grade Grade Definition
90-100 Excellent outstanding
A performance
82-89 Very good above the average
B standard
75-81 Good C generally sound work
67-74 Satisfactory D not bad
60-66 Sufficiently performance meets the
E minimum criteria
1-59 Fail Fx needed to retake
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