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I. Onuc oCcBiTHHLOI0 KOMIIOHEHTA
Jlenna popma nasuanus
I'any3b 3HaHb, cCHIEHIABHICTD,
OCBITHBO-TIpO(eciiina

HaiimenyBaHHs nporpama, XapakTepHCTHKA OCBITHBOIO
NMOKA3HUKIB OCBIiTHIli piBeHb KOMIIOHEHTA
J/lenna gopma HopmaTnBHa
HABYAHHS 23 CouiasibHa poboTa Pik gapuanas = 1

231 CouianbHa poboTa
Corianpaa podota. CorianbHa
emarorika
Hpyruii (MaricTepchbKuii) piBeHb

Cemectp__1-wif
Jexkmwii 22  ron.

KiibkicTh
rogun/kpeauris 120/ 4

IIpakTuyHi (ceminapcbki) 22 ro.
JIaGopaTopHi rOf.
InauBinyanbHi TOJI.

Camocriiina podora_68 ron.

IHI3: ¢ KoncyabTanmii 8 rog.
MDopMa KOHTPOJIIO. €K3aMEH
MoBa HaBYaHHSA VYkpaiHcbka

I1. Indopmanisi npo BukiIagava (- iB)
Buxmagau:  Yepnera Csitiana FOpiiBHa,
Haykogwuii cTyminb JOKTOp MEIarorivHux Hayk,
Buene 3BanHs npodecop
[Tocama 3aBimyBauka kadempu, npodecop kadeapu comiaabHOi pOOOTH Ta MENATOTIKH BUIIOT IIKOJIH
Konmaxmmna inpopmayis
Temedon: +380506756783,
Enexrtponna momra: Cherneta.Svitlana@vnu.edu.ua
Jui 3ausats http://194.44.187.20/cgi-bin/timetable.cgi?n=700

II1. Onuc nucHMILIiHA

1. Cunalyc ocBITHBOTO KOMITOHEHTa «ColiaibHa KOH(IIIKTOIOTIA» CKIaJeHa BiJIOBITHO JI0
HaBYAJILHOTO IJIaHY MIATOTOBKM 3/100yBauiB Ipyroro ( MaricTepcbKoro) piBHs BUILOI OCBITH rajly3i 3HaHb
23 CouianbHa pobota crienianbHocTi 231 CoruianbHa podoTa, 0cBiTHO-TIpodeciitHoi nporpamu CoriaibHa
pobota. ComianbHa Mefarorika BUBYAE€ThCS B IMEPIIOMY ceMecTpli, (OpMOI0 KOHTPOJIO € ek3ameH. Ha
BUBYCHHS OCBITHBROTO KOMITOHEHTa BinBeaeHo 4 kpeauTis (120 roauH), y TOMY 9HCIHTI I JCHHOI GOpMH
HaBYaHHS: 22 TONWH JIEKIIHHNX, 22 TOJ. MPaKTHYHUX, 8 roJl. KOHCYNbTallii Ta 68 ros. camocTiitHOi poOoTH.

Bupuenns OK «ComiasibHa KOH(QIIKTONOTISH) CHOPUATUME IiJIBULIEHHIO PiBHA MpodeciitHoi
KOMITETEHTHOCTI MaOYTHIX COLIaIbHUX MPAIIBHUKIB/COIIAIbHUX EIaroriB, iX TOTOBHOCTI KBaTi(hiKOBAHO
1 MalicTepHO BUKOHYBAaTH CBOi mpodeciiiHi 000B’sI3KM, Ha OCHOBI Y3arajJbHEHOTO Cy4acCHOT'O pO3YMiHHS
CYTHOCTI KOH(IIIKTY Ta KOH(MIIKTHOI B3aeMOJii ¥ OCOOIMBOCTEH MPOTIKAHHS COIlaJbHUX KOH(IIIKTIB Y
oMy i 30kpema KOH(QUIIKTIB y coliaibHii chepi Ta 3akanax OCBITH.

IMocTpekBi3UTH: 8UPOOHUYT NPAKMUKU.

2. Mema OCBITHBOTO KOMITOHEHTA: TPYHTOBHE 3aCBOEHHSI 300yBaYaMK OCBITH ILTICHOT CHCTEMH
KOH(JIIKTOJIOTIYHUX 3HaHb; (OPMYBaHHS YMiHb A1arHOCTYBaHHS KOH(QIIKTY, HOro MOMEepeKeHHs Ta
KOHCTPYKTHUBHOTO BHUPILIEHHS; (OPMYBAHHS FOTOBHOCTI MalOYTHIX COIIaJIbHUX IMpAaliBHUKIB/COLIaTbHUX
MearoriB 10 MiXKOCOOUCTICHOT O€3KOH(TIKTHOT B3aeMOJi1 y ipodeciiiHiil MisITbHOCTI.

3asoanna OK: MOTHBYBAaTH 3/100yBayiB OCBITM /IO IPYHTOBHOTO OBOJIOJIHHS
KOH(JIIKTOJIOTIYHUMU 3HAHHSIMHU Ta BMIHHAMU SIK BQXXJIMBOIO CKJIAI0BOIO iX MpodeciiiHOi KOMIETEeHTHOCTI;
PO3pPOOUTH aNTOPUTM J1arHOCTYBAaHHS KOH(MJIIKTY Ta CKJIaAaHHs KapTU KOHQIIKTY; HaBYUTH BHU3HA4aTH U
NOOMpaTH ONTUMANIbHI METO/IM KOHCTPYKTUBHOT'O BUPILIICHHS KOH(IIIKTIB.

3. Pesyabmamu nasuanns (Komnemenmmuocmi)


mailto:Cherneta.Svitlana@vnu.edu.ua

OCBiTHII KOMIIOHEHT CPSMOBAHUN Ha (pOpMyBaHHS:
inmezpanvHoi (3AaTHICTH PO3B’A3yBaTH CKIIAHI 3a71a4i 1 MpoOJieMH y rany3i coliaibHOi poO0TH

abo y mporieci HaBYaHHS, IO Tependavae MPOBEISHHS JOCHIHKeHb Ta/ab0 3IiCHEHHs IHHOBAIl Ta
XapaKTEePU3YETHCSI HEBU3HAYCHICTIO YMOB 1 BUMOT)

3a2anbHUX KOMNEmenmHocmel

3K2. 3naTHicTh po3pOo0IsATH 1 YIIPABIATH MPOEKTAMHU.

3K7. 3narHicTh 10 aganTaiiii Ta aii B HOBii CUTYaIli.

3K9. HaBuuku MikocoOuCTICHOT B3aeMOIil.

3K10. 31aTHICTh MpaIfOBaTH B KOMaH/I1).

Gaxosux komnemenmHocmeu.

@®K2. 3paTHICTH A0 BHSBJICHHS COLIAThbHO 3HAYMMHUX MpoOsieM 1 (aKTOpiB IOCATHEHHS
COIIAIbHOTO OJIArOMOIyYds PI3HUX TPYN HACEIICHHS

@®KS. 3gatHiCTh CHIKYBAaTHCS 3 MPEACTABHUKAMHU IHIIUX MPOQEciiHUX TPyH Pi3HOTO PiBHS
(excriepTamMu 3 IHIIUX TaTYy3€H/BUIIB €KOHOMIYHOI JISJILHOCTI), HAJIArOPKYBATH B3a€EMOJIIIO JIEPIKABHHX,
IPOMAJCHKUX 1 KOMEPIIIMHUX OpraHi3amiid Ha MiIPyHTI COIIaIbHOTO MAapTHEPCTBA.

OKS8. 3parHicTh [0 CHUIBHOT AISUIBHOCTI Ta TpynoBoi MoTHBalii, acuiiTamii mpolieciB
NPUNRHATTS TPYNOBUX PIllICHb.

@®K14. 3natHicTh 10 e(heKTUBHOTO MEHEKMEHTY opranizamii y cdepi comiampHOi poboTh i
COLlaJIbHO-TIIEJarOriyHOI MiSUIBHOCTI.

@®K17. 3pmaTHICTP YHNPOBa/DKYBATH CydYacHI METOMM 1 TEXHOJOTII BHBUEHHS Ta aHawli3y
COLIIaJIbHUX YMOB, OI[IHIOBaHHA NOTPeO, MonepeKeHH s, TOJ0JIaHHs a00 MiHIMI3alii HACIiIKiB KOH(IIKTIB,
COLIIQTBHUX PU3HKIB Ta CKJIAIHUX KUTTEBUX OOCTABUH.

Ouikyeani npocpamui pe3yibmamu HA6UaHH.

[TPHI1. Po3B’s3yBaTu CKjiamHi 3amavi i mpoOieMu, M0 MOTPeOYIOTh OHOBJICHHS i iHTerparii
3HaHb B YMOBax HEMOBHOI/HEJOCTAaTHHOI 1HGOpMAIll Ta CyNepeuwsIUBUX BUMOT Ha 3arajibHOJEP>KaBHOMY,
perioHajIbHOMY Ta MICLIEBOMY PIBHSX.

ITPH4. IToka3yBaTu rIMOMHHE 3HAHHS Ta CUCTEMHE PO3YMIHHS TEOPETHUHUX KOHLEMIIH, K 13
rajiysi couiagbHOi poOOTH, TakK 1 3 IHIIMX Tally3eil COIIOryMaHITapHUX HayK.

[TPH6. CamocTiiiHO ¥ aBTOHOMHO 3HaxXOIUTH iH(pOpMallil0 HeoOXimHy ans mpodeciiiHOro
3pOCTaHHsI, OIIAaHOBYBATH i1, 3aCBOIOBATH Ta MPOAYKYBAaTH HOB1 3HAHHS, pO3BUBATU IO eciiiHI HABUUKH Ta
SKOCTI.

[TPHS8. ABTOHOMHO TIpUMaTH PIlIEHHS B CKJIQJHHUX 1 HeTepeA0auyBaHUX CUTYaIlisX.

ITPH11. OpranizoByBaTu CHUIBHY JisUIbHICTH (paXiBLIB PI3HUX raiy3ei 1 HempogecioHaliB,
3M1MCHIOBATH X MIATOTOBKY /10 BUKOHAHHS 3aBJIaHb COILIAJIbHOT POOOTH, 1HIIIIOBAaTH KOMaH/I0yTBOPEHHS Ta
KOOP/IMHYBAaTH KOMaHAHY poOOTY.

[IPH17. CamocriiiHo OynyBaTH Ta HIATPUMYBATH LUJIECHpPSIMOBaH1, MpogeciiiHl B3aEMUHU 3
IIMPOKHUM KOJIOM JIFOJIeH, peICTaBHUKAMHU Pi3HUX CHUIBHOT 1 OpraHizaiiif, apryMeHTYBaTH, IEpEKOHYBATH,
BECTH KOHCTPYKTHUBHI TI€PErOoBOPH, pe3ylbTaTHBHI O€ciiu, IUCKYyCii, TOJEPAHTHO CTaBUTHCS 1O
QIbTEPHATUBHUX JTYMOK.

[TPH18. JleMoHCTpyBaTH MO3UTHBHE CTABJICHHS JI0 BJIACHOI mpodecii Ta BIAMOBIAATA CBOEIO
MOBEIHKOIO €TUYHUM MPHUHIIMIIAM 1 CTaHJIapTaM COLiabHOI pOOOTH, COLIaNbHOT MeJaroriku.

[TPH21. 3acTocoByBaTH Cy4yacHi METO/IM 1 TEXHOJIOT1i BUBYEHHSI Ta aHaII3y COLIAIbHUX YMOB,
OLIIHIOBAHHS COLAJIbHUX MOTpeO, MonepemkeHHs, MoJojaHHA abo MiHiMi3alii HAac/igKiB KOH(QJIIKTIB,
COIlIATbHUX PU3HUKIB Ta CKIATHUX JKHUTTEBUX OOCTaBHH Y COIIANBHIN 1 COIIabHO-TIEATOT14HIN poOoTi 3
PI3HUMHM KaTeropisiMy KJIi€HTIB.

Soft skills: BmiHHS HamaromkyBaTd Mi>KOCOOMCTICHI KOHTAKTH; BMIHHS TpAIfOBaTH B
KOMaH/Ii; KpeaTUBHICTh; BMIHHS IPOTHO3YBATH, THYYKICTh, IIBU/IKA a/IaNTaIlis O 3MiH Ta iH.

METOAN HABUYAHHS:

1. Memoou opzanizauyii ma 30iliCHEeHHA HABYANbHO-NI3HABANILHOT OiANbHOCHI

1) 3a mkepenom iHboOpMaIli: crosecHi: JEKIiA 13 3aCTOCYBaHHSAM KOMII'TOTEPHUX
iHpopmaniitnux TexHozoriii (PowerPoint — IIpesenranis, miardpopma Zoom, MOODLE), nosicHenHs,
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PO3MOBi/Ib, O€Ci/Ia; HAOYHI: CTIOCTEPEIKECHHS, 1ITIOCTPALlis, AEMOHCTPALISL, NPAKMUYHI. 6NPABU.

2) 3a jorikoro mepenadi i crpuiiMaHHS HaBYAABHOI iH(pOpMAaIii: iHIYKTHBHI, AeIyKTHUBHI,
aHaJIITHYHI, CHHTCTHYHI.

3) 3a cryneHeM caMOCTIHHOCTI MUCJICHHS: PEIPOIYKTHUBHI, IOITYKOBI, JOCITHHUIIBKI.

4) 3a crymeHeM KepyBaHHS HAaBYAJIBHOIO JisUIbHICTIO: Tl KEPIBHHUIITBOM BHKJIA/Iay4a;
camocTiitHa po6oTa 37100yBadiB OCBITH: 3 KHUTOI0; BAKOHAHHS 1HUBIIyaIbHUX HABYAJIbHUX IPOEKTIB.

1I. Memoou cmumynroeanns inmepecy 00 HA8UAHHA | MOMUBAYIT HABUAIbHO-NI3HABATbHOT
OianibHOoCMi: HaBYAIIbHI TUCKYCIi; CTBOPEHHS CHUTYaIlii Mi3HABAJIbHOI HOBU3HU; CTBOPEHHS CUTYAITiif
3aI[iKaBJICHOCTI (METO/I IKaBUX aHAJIOTIH TOIIIO), PETPOCTIEKTUBHUI METO/I.

4. CTpyKTypa OCBIiTHHOI0 KOMIIOHEHTA

Hasu 3micToBHX MOAYJIiB i TeM ®opma
Yeboro | Jlek. |Ipakr.| Cam. |Konc. [KonTpoo!/
poo. baan
3microBuii Moayb 1. MeTronoJioriuni 3acaam Teopii KOHQUIIKTY
Tema 1. TeopeTuuHi 0CHOBH BHHUKHEHHS 9 2 2 5 - AC, 1b/3
KOH(JIIKTIB.

[ToHATTS KOHDIIKTY B ICTOPUYHOMY aCTICKTI.
“IlIxona koHcencycy” T.Ilapconca ta
“KondumiktHa mkona” P. lapengopda.

Tema 2. IIpeamer couiaabHOT 10 2 2 5 1 PMI/3
KOHQUIIKTOJI0TIT IK HAYKH

IIpenmer, MeroX, CTPYKTypa COLIAJIbHOI]
KoHutikTosorii. OCHOBHI  MOHATTA  Ta
KaTeropii  comiaJibHOI  KOH(QUIKTOJIOTII.
Metoau HAYKOBUX JOCITiIKEHb V]

KOH(IIKTOJIOT1I. Oyukii COLIIAIBHOT]
KOH(DJIIKTOJIOT{ B CYCIJIbCTBI.
Tema 3. IlpyuMHM BUHUKHEHHS, CTaMIil 9 2 2 5 - JC/3

NPOTiKaHHAA Ta CTHWII NOBEeIiHKU Yy
KOH(IIKTHI cuTyanii. MexaHismu 719
MPUYMHN BUHUKHEHHS KOH(JIKTY B COLIYMI
Ta B OCBITHbOMY Ipotieci. CTafii MpOoTiKaHHS.
Ctpykrypa koHOpmikry. ®yskumii. Crum
MOBEIIHKM Yy KOHQIIKTHIM B3aemonii Ta
criocoOu BUPIIIEHHSI KOH(DJIIIKTIB.

Tema 4. OcHOBHI THIIH | BUAU KOHPIIKTIB 10 2 2 5 1 P3/K/3
Kpurepii Ttumnonorii koHduiktiB. OCHOBHI
BUIM  KOHQUIKTIB. PoyboBI  KOH(DIIKTH.

[lomiTuyHi KOH(QJTIKTH. ComianbHi

koHuikTy. [legaroriuni konpaikTa. CimeiiHi

KOH(ITIKTH. MixeTHiuH1 KOH(QJIIKTH.

MixxkoH(eciitHi KOHQITIKTH

Tectu, KoHTpOIHHA poboTa 1 20
Pasom 3a MoyseMm 1 | 38 | 8 | 8 | 20 | 2 32

3micToBuii MoayJib 2. TeopeTnuHi 0CHOBH comiaJibHUX KOH(PIIKTIB Ta KOHQJIIKTIB y coniajbHO-
neJaroriyHoMy npoueci

Tema 5. Crnenudika couiajJbHUX| 8 2 2 4 - JC, 1b/3
KOHQUIIKTIB.  OCOONMBOCTI  COMiaIbHUX]
KOH(JITIKTIB. [Tprunan BUHHMKHEHHS

KOH(QUIIKTIB y coLliaJbHI poboTi Ta B
OCBITHBOMY CEpPEIOBHUIITI




Tema 6. Kouduikrorenu B comiaabhiii 10 2 2 5 1 JC, 1b/3
pobori. [ToHATTS KOHOIIKTOTEHY, THIH Ta)
aHaJIi3 KOHQIKTOTE€HIB y COLiaJIbHINA POOOT]
Ta |y TegaroriyHid cucremi. MeToau
BUpIMIEHHS KOH(MIIKTIB Y coLianbHid poOOTi
Ta Yy COIliaJbHO-TIENAaroTiuyHIi isUTBHOCTI.
CTtuiib NOBEIHKY Y KOH(DIIIKTHIHM B3aeMoii.

Tectu, KOHTpOIBEHA poOOTa 2 ‘ 10

Pazom 3a Mmoayniem 2 | 18 ‘ 4 | 4 | 9 ‘ 1 | 16

3microBuii Moayab 3. TexHouiorii ynpaB/iinHs KoHQUIIKTaMH, iX 3an100iraHHs Ta
KOHCTPYKTHBHOI'O BHPillIeHHSI.

Tema 7. OcHOBM ynpaBJliHHA 13 2 2 8 1
KOH(JIIKTOM. JIC, Ab/3
Teopis 1 mpakTUKa yrmpaBiiHHSA KOH(IIKTOM.
Crparerii npoTuaii Ta BUpilIeHHS! KOHDIIKTY]
B coIliayibHIE poOOOTI Ta B  COIAIBHO-
remxaroriayii TISUTBHOCTI. AJroput™m
VIIPaBIIiHHS COIIAJIbHUM Ta IeJaroriyHuM
KOH(IIIKTOM.

Tema 8. OcHoBHi TexHoJiorii BuUpimenHs| 12 2 2 7 1 AC, Ab/3
KOH(uIKTIB. TexHosyorii BUpIICHHS 1
BpETYIIIOBaHHS KOHQUIKTIB. ba3oBi ocHOBHU

KOHCEHCYCY. HOpunnysi crioco0u|
BpETYIIIOBAaHHS KOHQIIKTIB
Tema 9. Ilpodinmakruka comiaabumx| 13 2 2 8 1 [P3/K/3

KOH(TKTIB. [TonepemykeHHs 1 oM’ IKIIICHHS]]
colianbHUX KOHQIIKTIB. CHiBpOOITHUITBO T4
colLianbHe NapTHEPCTBO.
[HCTHTYIIOHANI3AITis BITHOCHH Y CYCITUTBCTBI.
HopmatuBHI MexaHi3MH  (DYHKIIIOHYBaHHS
COLIIAJIbHUX IHCTUTYTIB.

Tema 10. IleperoBopuuii npouec i iioro 13 2 2 8 1 |[PMI/3
MUHAMIKA

[leperoBopu sk cmocid  BHUpIIICHHS]
KOH(UIKTIB. JlUIJIOMaTH4HI TIEPEMOBHUHHU.
Buu neperoBopiB Ta ix ¢pyHkuii. [Icuxosnoris
[EpErOBOPHOTO  IPOIEC. Junamika
MEpPEeroBOPHOTO  MPOIECY Ta  AITOPUTM
neperoBopiB. IleperoBopu 31 3TOYHHIIIMHU.
KOoMyHIKaTUBHICTh COIIAIBHOTO TIe/larora K|

OCHOBA KOHCTPYKTHBHOTO BUPILICHHS
KOH(DIIKTIB B OCBITHBOMY CEPEIOBHIIII.
Tema 11. Meagianisa B 3akjagax ocBiTH 13 2 2 8 1 [PMI/3

(kinsHa Ta B 3BO).

[ToHATTS Ta mEpeIyMOBH BHHUKHEHHS Ta
[PO3BUTKY 1HCTUTYTY Meiamii 3a KOPJIOHOM.
[IpaBoBe perymtoBaHHA Meniauii B YKpaiHi.
ETtuuni 3acanu nponecy meniamii. HIkinbHa
Memianst ta meaiamig 8 3BO.

Tectu, KOHTpONIBHA poboTa 3 ‘ 30

Pazom 3a monynem 3 ‘ 64 ‘ 10 ’ 10 ’ 39 ‘ 5 ’ 45




Buau nizcymkoBux pooit ban
MoyibHa KOHTPOJIbHA pOo0OTa 60/Tectu
MKP1 20
MKP2 10
MKP3 30
IH/13 (3a naserocmi) 7
Iaie (6xazamu) -
Bcboro ronnn/ badis ‘ 120 ‘ 22 ‘ 22 ‘ 68 ‘ 8 100

Hpumimxu: ¥ dopma xonTpomo: JIC — muckycis, JIb — nebatu, T — tectu, TP — Tpeninr, P3/K — po3s’s3yBaHHs 3a1a4/KeiiCiB,
PMI — po6ota B Mmanux rpynax, MKP/KP — MonyneHa koHTpoOJIbHA poOOTa/ KOHTPOJIbHA POOOTA, TOLIO.

5. 3aBaaHHs IJIS CAMOCTIHHOI0 ONPAIIOBAHHS

[TpoBigHMM 3aBIaHHAM caMOCTiIHHOT poO0TH € HAOyTTS 3100yBaYaMH OCBITH HaBHYOK CAMOCTIHHOTO
YCBIAOMJICHOT'O OIpalfoBaHHs GpaxoBux iHGOpMaIiiHUX JKepell Ta OBOJIOAIHHS MIPAKTUYHUMU HAaBUUKAMH.
CamocriiiHa poboTa nependayae HampamroBaHHS 37100yBayaMH OCBITH  3MICTY BiJIOBi/Iel Ha KOHKpPETHI
3alUTaHHA, SKI HE PO3MIIAAAIOThCS HA MPAKTHYHUX 3aHATTAX. A TaK0XX MICTUThH 3aBJIaHHS NMPAKTUYHOTO
xapaktepy.  OOcar camocTiiiHOT pOOOTH BH3HAYAETHCS TICBHOK KOHKPETHOK KUIBKICTIO TOIWH,
nepe0aYeHuX HaBYAIbHUM TUIAHOM.

3micToBuii MmoayJb 1. MeTogosoriuHi 3acaam Teopii KOHQUIIKTY

1. 3pobutu nopiBHUIEHUH aHaIi3 KOHGUIIKTONOTIYHKX i1eit M.Bebepa ta I'.3iMmmerns.
2. Buznauutu no3utuHi acriektu «lllkonu koncencycy» T.Ilapconca.
3. 3pobutu nopiBHIILHUH aHaTi3 KoHpIikTOoIOTIuHUX inei P.Jlapernopda ta T.ITapcoHca.
4. Po3pobutu cTpykTypHY Mojenb KoHGumikTy 3a M.ITipen.
3microBuii MoayJs 2.. TeopeTnuHi 0CHOBH colianbHUX KOHQUIIKTIB
Po3pobutu i onucatu QyHKIIOHAIBHY MOJIENb KOHQIIIKTY.
Busnaunty xapakTepHi 03HaKH MI>KOCOOMCTICHOTO KOHQUIIKTY; iX TUIIM Ta aHAaJI13.
[TpoananizyBatu ¢yHKIII BHYTPIIIHEO OCOOUCTICHOTO KOHMIIIKTY.
3poOuTH NOPIBHAIBHUIN (QYHKIIMHUNA aHaMI3 1HTpa- Ta IHTEPIEPCOHATBLHOTO KOHDIIIKTY.
Amnauti3 (cyTHICHO-(DyHKIIHHUHN ) KOH(IIKTHOT TPOOJIeMH B COLIIyMi Ta B OCBITHBOMY CEPEIOBHILI.
KonumikTHi iHTEpEcH.
Tpu BuMipu coriasibHO Ta negarorivHoi KOHQIIKTHOI TpoliaeMu.
Cyrb mnOHATTS KOHQiKTOreHy. Tumonoriss KOHQIIKTOreHiB. AHall3 KOHQIIKTOTEHIB Y
couianbHii poOOTi Ta B MeJaroriyHii cucremi.

9. Crunb noBeniHku y KoHMIiKTHIN B3aemonii. [IpoanamizyBatu citky Kinvenna-Tomaca.

10. [TpoananizyBaru CYIEpEeYHOCTI y npodeciiHii JUSTBHOCTI COLIaIbHOTO
MpaIiBHUKA/COIIaJIbHOTO TIeIarora Ha MiKpOPiBHI.

11. IlpoananizyBatu cynepeqHocTi y npodeciitniit gisuibHOcTI @CP Ha MakpopiBHI.

12. Po3poOuTu anroput™ aHajizy COLIaTbHOTO KOH(MIIKTY.

13. Po3po0uTH KapTy COIiaIbHOTO KOHQUTIKTY ( 32 BHOOPOM).

3microBuii MoayJb 3. TexHousorii ynpas/aiHHs KOHUIIKTaMH, IX 3a1100iraHHA Ta
KOHCTPYKTHBHOTO BHPillIeHHS.

OxapakTepu3yBaTi CUCTEMH MO3UIIiIIHOTO cTaBieHHs «baTbkoy, «lopocnuity , «/lutunHay.
BusnaunTu i1 oxapakrepu3yBaTi HalOUIbII THIOB1 6ap’epu MpodeciHHOTO CIIKYBaHHS.
OxpecnauTy OCHOBHI IIUIAXH MOJI0JIaHHS Oap’epiB MpodeciiHOro CHiIKyBaHHA
311HCHUTH MOPIBHSIBHUM aHaNI3 yXUICHHS i IPUCTOCYBaHHS.
311ACHUTH MOPIBHUIBHUM aHAIII3 YXUJIEHHS i KOMIIPOMICY.
3MIMCHUTH OPIBHUTHHUM aHaIIi3 TPUCTOCYBAHHS i KOMITPOMICY.
Po3pobutu kputepii Ta anropuTM aHaNi3y CTUIIIO MOBEAIHKH Y KOHGUIIKTHINA B3aeMoil ( 3a
BHOOPOM).

NGO~ wWdE
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8. IlpoaHanizyBaTu CTPYKTYpPY KOMYHIKaTUBHOCTI COLIQJIbHOTO TpAI[iBHUKA Ta COIIAJIBHOTO
nearora.

9. Bu3HauyuTH MPOBiJHI KOMYHIKaTHBHI SKOCTI CY4aCHOTO COILIaJIbHOTO MpalliBHUKa/ COIIaIbHOTO
nearora.

10. OOrpyHTYBaHHS JOLIBHOCTI 3aCTOCYBAaHHS KOHKPETHOI MOZAETi B3aeMoJii 3 KIieHTOM ( 3a
BHOOPOM).

11. ANTOpPHUTM aHaNi3y MEBHOT MOJIEINI B3aEMOJII1 3 KIIIEHTOM (32 BUOOPOM).

12. [TopiBHATBEHUN aHANI3 TMPOTHO30BAHHMX pE3yJbTaTIB Mojeleld mnpodeciiHoi B3aeMoIii

(TOBUTHHUX JBOX 32 BUOOPOM).

6. InmquBinyanabHo-gocaigne 3apaanns (IHIA3)

[nmuBinyansHO-nocaiane 3aBaanus (IH/(3) Bunarorbes 3100yBayaM OCBITH Ha MEPIIOMY 3aHSTTI, 1
BUKOHYIOTBCS 3100yBaueM CaMOCTIHO y MHCBbMOBiH (popMi Ipu KOHCYJIBTYBaHHI 3 BHKJIajadeM. Brpasu
3100yBayd OCBITH BHOMpAE caMOCTiiiHO, He Oubmie 1. 3a BUKOHAHHS OJHIET BIIpaBU TepeadaueHo 7 Oallis.
MakcumanpHa KutbkicTh OamiB 3a IHJI3 7 ©OaniB. Bukonana poGoTa 31a€ThCs B PO3APYKOBAHOMY
nanepoBomy Buriai abo npukpimiserscsi B MOODLE.

[IpoanamizyBatu OHY 13 MOJEICH MOCIIHKEHHS KOHMIIKTY ( 32 BHOOPOM):

Mogenp Ne 1. Anani3z KOHQIIIKTY 32 HOro CTPYKTYpPOIO.

Monens Ne 2. Anami3 koHQUTIKTY 3a azamu Koro nepediry (A. Kosanb, A. B. Koctiok).

Mopnens Ne 3. [TonsTiiiHa cxema qOCTiPKeHHS comianbHoro KoH(uikTy (B. M. llanenko).

Mognens Ne 4. Kaprorpadist konduikry (X. Kopreniyc, L. deiip)

Mopens Ne 5. AnanmiTuyHa cxema JOCIHiKEHHS] MiCbKOTO TPOMasTHCHKOTO KOH(IIIKTY.

Kpwurepii oninroBanns IH/13

7 6aaiB - 3700yBauy OCBITH CaMOCTIHHO BHKOHYE 3aBJaHHA, JIOT1YHO, LIJTICHO, MOCTIZOBHO Ta
CTHJIICTUYHO, TPaMaTHYHO NPAaBWIBHO OyAye€ BiANOBiIb 3 BHU3HAYCHHAM OOOB’SI3KOBUX CTPYKTYPHHUX
€JIEMEHTIB; 3MICT aHaJli3y MOJelli, CIIPSIMOBAHUI HA TOCSITHEHHS MOCTaBJICHOT METH; aHAJI3Y€e Pi3HI MAXOAH
JI0 MOJIeNl, HAaBOJAWUTH JOPEYHI apryMEHTH, BUKOPHCTOBYE HAOyTy 3 PI3HUX JpKepen 1H(popMalio s
pPO3B’sI3aHHS TIOCTAaBJIEHUX CHUTYyallil; BKIHII pPOOUTh BHUCHOBOK, SIKMH OpraHi4YHO BHIUIMBA€ 3i
chopMypOBaHOI TE3U, apTyYMEHTIB 1 MPUKJIAAIB; poOOTa BiJI3HAYAETHCS 0araTCTBOM CIIOBOBXKHMBAaHHS Ta
XYJO0KHBOIO I[IHHICTIO.

6 6aaiB - 3700yBau OCBITH CaMOCTIHHO BHWKOHYE 3aBJaHHS, JIOT1YHO, IIJTICHO, TOCTIJIOBHO Ta
CTWJIICTUYHO, TPaMaTHMYHO NPAaBWIBHO OyAye BIANOBIb 3 BHU3HAYEHHSAM OOOB’SI3KOBUX CTPYKTYPHHUX
€JIEMEHTIB; 3MICT aHajJi3y MOJEI, COPSIMOBAaHUN Ha JIOCSATHEHHS MOCTaBJIEHOI MeTH, miaiOpaHi Gpopmu Ta
METOAM JEII0 OJHOTHUIIHI; aHaji3ye Pi3HI MOTJSIAM A KOXKHOI CHUTYyallil, HaBOJUTh OAMH JOPEYHHUH
apryMeHT; BJajo A0OMpae IEKCUYHI 3acO0M; BUCHOBOK BUIUIMBAE 13 IPOOJIEMHU, SIKa aHATI3y€eThCs; Y poOOTI
€ HEeJIOJIKHU: BIXUJIEHHS Bijl TeMH, MOPYLIEHHS MOCIII0BHOCTI 11 BUKJIa1y; BUCIOBIIOBaHHS OOIpyHTOBaHI,
HE 3aBXKIU MM1IKPITUIeH] (PaKTHYHUM MaTepiaioM, IEPEX0 U MK HUMHU HE 3aBXK/]I1 € BMOTHUBOBAHUMH.

5 faaiB - 3700yBau OCBITH CaMOCTIHHO BHKOHYE 3aBJaHHS, JIOT1YHO, LITICHO, MOCIIJOBHO Ta
CTWJIICTUYHO, TpaMaTUYHO IMpaBWJIbHO OyJye BIJAMOBIAb 3 BHU3HAUYEHHSM OOOB’SI3KOBUX CTPYKTYPHHX
€JIEMEHTIB; 3MICT aHaJIi3y MOJeNi, CIPSIMOBAHUN HA JOCSATHEHHS IOCTaBJIEHOT METH, MigiopaHi Gopmu Ta
METOJH JIeN0 OJHOTHIHI Ta 3acTapiii, IO BIUIMHE Ha JOCATHEHHS METH; aHai3ye Pi3HI MOTJSIN IS
KOXKHOI CHTYyallii, HABOAUTh OAMH JIOPEUYHUH apryMeHT; BJaJIO J0OHpaE JEKCHYHI 3acO0M; BHCHOBOK
BUIUIMBAE 13 MpOOJIEMH, SKa aHANI3yeTbCs; y POOOTI € HENONIKH: BIAXWICHHS Bl TE€MH, MOPYIIEHHS
HOCIIOBHOCTI 11 BMKJIAy; BHCIOBIIOBAaHHS HE 3aBXKIM OOTPYHTOBaHi, HE MiJKpiIUieHI (QakTUYHUM
MaTepiajoM, IePeXo Iy MK HUMU HE € BMOTUBOBaHUMH.

4 0ayam - 3100yBay OCBITH CaMOCTII{HO BUKOHYE 3aBJIaHHS, MOJEKYIU HE JOT1YHO, MOCHIIOBHO Ta
CTWJIICTUYHO, TpaMaTUYHO MpaBWIbHO Oyaye BIJIMOBiAb 3 BH3HAUYEHHSM OOOB’SI3KOBHX CTPYKTYPHHX
€JIEMEHTIB; 3MICT aHajIi3y MOJIeJi, CIPSIMOBAHUI Ha JOCSITHEHHs MOCTaBJIEHOI MeTH; miaiopaHi Gopmu Ta
METO/IH JICTIIO HE CUCTEMHO TiA10paHi, 1110 BIUIMHE Ha JOCATHEHHS METH; aHAJI3Ye Pi3HI MOTIISAIN JIJIs1 KOKHOT
CHUTYallii, OJJHAK HE 3aBXIM JIOPEYHi; HE 3aBXKIM BAAJO J0OMpae JEKCHUYHI 3ac00U; BUCHOBOK HE TIOBHOIO
MIpPOIO PO3PHUBAE 3MICT BHKJIAJICHOTO.

2 6aaum - 3100yBay OCBITH CAMOCTIITHO BUKOHYE 3aBIAHHS, TOJIEKYIU HE JIOTTYHO Ta HE MOCIIJOBHO,
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3yCTpI4alOThCs CTHJIICTHYHI, TpaMaTHYHI NOMMWJIKH, HasBHI HE BClI 3 BHU3HAYCHHSIM OOOB’SI3KOBUX
CTPYKTYPHHUX €JIEMEHTIB; 3MICT MpOrpamMH CIPSMOBAHUM Ha JOCSITHEHHsI MOCTaBJICHOI MeTH; mimiOpaHi
dbopMu Ta METOAM JEII0 HE CUCTEMHO MiAiOpaHi, IO BIUIMHE Ha JTOCSTHEHHS METH; HE 3aBXKIU BIAJO
no0upae JeKCU4HI 3ac00H; BUCHOBOK HE TIOBHOIO MIPOIO PO3PUBAE 3MICT BUKIIAICHOTO.

1 6an1 - 3100yBa4 OCBITH MOACKYAH HE JIOT1YHO Ta HE TIOCIIOBHO BUKJIA/Ia€ MaTepia, 3yCTPidaroThCs
CTHJIICTUYHI, TpaMaTU4YHI TOMMJIKH, OUIBIIICTh 3 BU3HAUYEHUX OOOB’SI3KOBHX CTPYKTYPHHX CJIEMEHTIB
BIJICYTHST; 3MICT HE CIIPSIMOBAHMI Ha JIOCSTHEHHS MIOCTABJICHOI METH; BUCHOBOK HE TIOBHOIO MipOIO PO3PUBAE
3MICT BHKIJIJICHOTO.

IV. INoaiTuka ouiHIOBAHHSA

OuinroBanHs 3HaHb 3100yBayiB ocBiTH OK «ComuianbHa KOHMIIKTONOTISH 3A1CHIOETHCS HA OCHOBI
pe3yibTaTiB MOTOYHOTO 1 MIJCYMKOBOI'O MOJYJIBHOTO KOHTPOJIIO 3HaHb 3rifHO «Iloo)xeHHs mpo nmoTouHe
Ta MiJICyMKOBE OLIIHIOBaHHS 3HaHb 3700yBauiB OCBITH BOJIMHCHKOTO HAILlIOHAJIHHOTO YHIBEPCUTETY iIMEHi
Jleci YkpaiHku». 3aBiaHHS IOTOYHOI'O KOHTPOJIIO — IIEpeBipKa HaBYAJIbHUX JOCSITHEHb 3/100yBauiB OCBITH.
3aBraHHs MiJICYMKOBOTO MOJIYJIBHOTO KOHTPOIIIO — IEPEBipKa PO3yMiHHS 1 3aCBOEHHS 37100yBauaMH OCBITH
POrpaMoOBOr0 MaTepialy 3arajioMm, JIOTIKM Ta B3a€MO3B’SI3KIB MK OKPEMUMH pPO3JUIaMH, 3aTHOCTI
TBOPYOTO BUKOPUCTAHHS 3aCBOEHUX 3HAHb, YMIHHSA C()OPMYBATH CBOE CTABICHHS 10 MeBHOI mpobmemu OK
toio. OniHoBaHHs 301HCHIOCTECS 3a 100-0aIbHOO IKAIOKO.

®opmoro koHTposo BuBUeHHS OK «ComiaabHa KOHQUIIKTOJNOTIS» € ek3aMeH. MakcuMallbHa
KUIBKICTh OalliB 32 TMOTOYHHH KOHTPOJIb 3 OCBITHBOTO KOMIIOHEHTa cTaHOBHTH 40 OaimiB. IToTounuit
KOHTPOJIb 3IHCHIOETHCS MiJ 4Yac MPOBEACHHS MPAKTHYHHUX 3aHATh 1 Ma€ 3a METY MEepeBIpKy piBHA
MiArOTOBIEHOCTI 3100yBayiB OCBITH O BUKOHAHHS KOHKpETHOT poOoTH. [l0TOUHUIT KOHTPOIIL peani3yeThCs
B pi3HHX (hopMax, 30KpemMa ONUTYBAHHS, 3aXUCT MPOEKTIB, POOOTA B MAJIMX IPpyNax, iHAUBIIyadIbHa poOOTa,
BUCTYIIM Ha HPAaKTUYHMUX 3aHATTAX, y4acThb y AMCKYCIsIX Ta JebaraxX, eKCIpec-KOHTpOJb, HepeBipKa
pe3ynabTaTiB  BUKOHAHHA PI3HOMAHITHHX IHIWBIAYaIbHUX HAyKOBO-JOCHIIHUX 3aBAaHb, KOHTPOJIb
3aCBOEHHS TOTO HABYAJIBLHOI'O MaTepially, KM 3aljJaHOBAaHO Ha CaMOCTIMHE oIlpaltoBaHHs 3100yBayeMm,
Tomo. MakcumanbHuii 0an 3a KoXkHY 3 ¢opM poOOTH BU3HAYEHO Yy Tabmuill 2 cuiadyca OCBITHBOTO
KOMITIOHEHTa. Pe3ynpTaT caMocTiiiHOT poOOTH 3100yBaviB OCBITH OLIIHIOETHCS HA MPAKTHUHUX 3aHATTAX 13
BIJITOBITHOI TEeMH. 3a aKTUBHICTh Ha 3aHATTIX 3100yBad OCBITH MOXe aonatkoBo orpumatu jao 20 %
MaKCHUMaJbHOTO MOTOYHOro Oana, ajge MmpH IbOMY CyMa IOTOYHHMX OaliB 3a ceMecTp He IOBUHHA
NEePEeBUIYBaTH, K MpaBuio, 40.

[TincymKoBHMI MOJTyJIbHHM KOHTPOJIb 3/1HCHIOETHCS MiCis 3aBEPIICHHS BUBYEHHS TEM 3MICTOBOIO
Moyl y GOopMi BUKOHAHHS 3700yBayeM OCBITH MOJYJIbHOI KOHTPOJIBHOI pOOOTH Yy BUIJISAI MUCEMOBOIO
a00 KOMIT'IOTEpPHOTO TECTYBAaHHS Ta MPOBOAUTHCS a0o0 MiJl 4ac HABYAJIBHOIO 3aHATTS (MOro 4YacTHUHM).
MaxkcumManbHu# 0an, OTpUMaHU# 3a MOJYJIbHI KOHTPOJIbHI POOOTH, CTAHOBUTH 60 OaiB.

[TincymKoBa MOAYJbHA OIlIHKA BU3HAYAETHCS B Oaax sk CyMa OTOYHOI Ta KOHTPOJIBbHOT MOJYIbHUX
OIIIHOK. MoJlynb 3apaxoByeThCs 3700yBayeBi, SKIIO BiH YCHIITHO BUKOHAB BCl BUJIM HAaBUYAJIBHOI pOOOTH,
nepezndaveHi cuiadycoM OCBITHBROTO KOMIOHEHTa. [lepeckiaganns Oyab-aKUX BUAIB poOiT, mepeadaueHux
cunabycoM OCBITHROTO KOMIIOHEHTa, 3 METOI IIIJBUINEHHS IMiJICYMKOBOI MOJYJIBHOI OIIIHKKA He
JI03BOJISIETHCS. 3a00ProBaHICTh 13 MO/l OBUHHA OYTH JIIKBiJIOBaHA 3/100yBayeM y Mo3aayAUTOPHUI yac
Ha KOHCYJIbTaIllsIX 3a rpadikoM, 3aTBEPKEHUM Ha 3acijlaHHi kKadeapu coIiaabHol poOOTH Ta MEeAarorikKu
BUIIIOT IIKOJIM /IO MOYATKY MiJICYMKOBOTO KOHTPOJIO 3 HAacTynmHoro moxyis. KiHueBuil TepMiH JiKBigawii
3a00pPTOBAHOCTI 3 MOIYJIBHOTO KOHTPOJIFO OOMEKYEThCS TTIOUYATKOM 3aJTIKOBO-EK3aMEHAIIHHOI cecii.

SIKII0 3 OCBITHBOTO KOMITOHEHTa IiJICYMKOBA OIIIHKA (0ajH) 3 OCBITHOIO KOMIIOHEHTA SIK CyMma
MIJICYMKOBUX MOJIYJIBHUX OIIIHOK CTAHOBUTH HE MEHIIIE SK 75 OaliB, TO, 3a 301010 3/100yBada OCBITH, BOHA
MoXe OyTH 3apaxoBaHa siK mincyMmkoBa oriHka 3 OK. Taka orjiHka BHCTaBJIS€THCS B JIEHb NPOBEICHHS
€K3aMeHy B MPUCYTHOCTI 3100yBava OCBITH. [CIUT CKIaMaeThesl y BUMAIKY, SIKIIO 3100yBad OCBITH Oakae
HiABUIUTHA PEUTHHT a00 y BUIAAKy HE3aJ0BUIbHOI MiJCYMKOBOI CEMECTPOBOI OILIHKU. Y LbOMY BHUIAAKY
Oanu, HaOpaHi 3700yBayYeM 3a pe3ynbTaTaMy MOJIYJIbHUX KOHTPOJIBHUX POOIT, aHYJIIOIOThCS.

[TonmiTuka moao neanaifHiB Ta nepeckianaHHs. SKmo 3700yBad OCBITH HE BiABIYyBaB OKpeMi
ayIUTOPHI 3aHATTA — Ha KOHCYJbTAIllsIX BIH Ma€ MPaBO BIAMPAIIOBATH MPOIYIIEHI 3aHATTS Ta I00paTv
BIZIMOBIHY KUIBKICTh OaliB, siki OyJIM BU3HAUEHI HA JJaHy TeMy 3aHATTs. llepeckiiaganus BiiOyBaeThCs 13
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JI03BOITY JIEKAHATY 32 HASSBHOCTI MOBKHUX MPUYHH (HATIPUKIIAT, TIKAPHSIHUI).

[TomiTnka om0 akameMiuyHOi Jo0OpodecHOCTi. JloTpumaHHS —akajeMidyHoi J0OpOYECHOCTI
3100yBa4aMu OCBITH TiepedaJac:

* caMOCTiliHEe BUKOHAHHS HaBYaJbHUX 3aBJaHb, 3aBJlaHb IMOTOYHOT'O Ta MiJCYMKOBOTO KOHTPOJIIO
pe3yabTaTiB HaBYaHHS (U1 0Ci0 3 OCOOJMBUMH OCBITHIMH TOTpeOaMu ISl BUMOTA 3aCTOCOBYETHCS 3
ypaxyBaHHSM IXHIX 1HIUBIIyaIbHUX IMOTPEO 1 MOXKITMBOCTEH ),

* IOCHJIAHHS Ha JDKepena iHdopMarlii y pa3i BUKOPUCTAHHS i71ei, po3p000K, TBEPIKEHb, BIJOMOCTEH;

* TOTpUMaHHS HOPM 3aKOHOJIaBCTBA PO aBTOPChKE MPABO 1 CYMIXKH1 IIPaBa;

* HAJaHHSA JOCTOBIpHOI iH(oOpMamii mMpo pe3ynbTaTH BIACHOI OCBITHBOI (HAYKOBOiI, TBOpPYOi)
JISITBHOCTI, BAKOPUCTaH1 METOAMKHU JOCII/DKEHb 1 JpKepena iHhopmartii».

BusiBiieHHs O3HAaK akaJeMi4HOi HEIOOpPOYECHOCTI B MUCHMOBIH poOOTI 3m00yBava OCBITH €
MIJICTABOIO JJIA 11 He3apaxXyBaHHHS, HE3AJIC)KHO Bia MacmTaliB mariaty un oomany. CriucyBaHHs 1] 4yac
KOHTPOJBHHUX Ta CAMOCTIHHUX POOIT, icIuTy 3a00pOHEH]1 (30KpeMa, 3 BUKOPUCTAHHAM MOOITbHUX JIEBAMCIB).
Komui dopmu mopymieHHs akaaeMidyHOI JOOPOYECHOCTI HE TOJNEPYIOTHCS. Y BUMAIKY TaKUX IMOMIH —
pearyBanHs BignoBimHO g0 Kopekcy akanemigHoi J0OpOYecHOCTI BOJIMHCHKOTO HAI[iOHATBLHOTO
yHiBepcuteTy iMeHi Jleci Ykpainku.

[TonmiThka moao BiABixyBaHHA. BinBimyBaHHsS 3aHATH € 000B’A3KOBHM. 32 00 €KTUBHUX HPUYHH
(Hampukiaa, xBopoOa, HaBYaHHS 3a MPOrpaMOI0 MOJBIMHOTO IUIIOMA, 3 BUKOPHUCTAHHSM EJIEMEHTIB
nyanbHOT Qopmu 3100yTTS OCBITH, MDKHApOJHE CTaXKyBaHHs) HaBYaHHS MOXeE BimOyBaTHUCh 3a
IHIUBITyaTbHUM rpadikoM (B OHJIAHH peXUMIi 3a IOTOJDKEHHSM 13 AeKaHOM (haKyIbTETY).

BusnanHs pe3ynbTaTiB HaBUaHHS, OTPUMAHHX 3400yBa4aMy BUIIOT OCBITH Y HedopMalbHil Ta/abo
iHpopMaIbHINA OCBITI, 3IHCHIOETBCS Ha JOOPOBUIBHIA OCHOBI Ta mepeadayae MmiATBEPIKEHHS TOTO, IO
3100yBad JoCsT pe3yabTaTiB HaBdaHHs, nepeadadenux OIIII, 3a sikoro BiH HaBUAETHCS. BH3HAHHIO MOXKYTh
HiJUIAraTy Taki pe3yiabTaTH HaBUaHHS, OTpUMaHi B HedOpMaibHiMl OCBITI, fKi 32 TEMATHKOIO, 0OCITOM
BHUBUYCHHS Ta 3MICTOM BiMOBIJAIOTh K OCBITHOMY KOMITOHEHTY B IIJIOMY, TaK 1 HOr0 OKpEMOMY PO3JIiIy,
TeMi (TemMaMm), 1HIUBIyaJbHOMY 3aBJaHHIO, KypCOBiil poOOTI (IIPOEKTY), KOHTPOJIBbHII poOOTI TOMIO, SIKi
nepeabdayeHi mporpamoro (cunadycom) ocBITHbOTO KoMroHeHTa (IloyoxkeHHs mpo BU3HAHHS PE3YNbTaTIB
HaBYaHHS, OTpUMaHMUX y (opManbHii, HehopManbHiii Ta/abo iHdopmanbHii ocBiTi y BHY imeni Jleci
VYkpaiHkn).

V. ITincymkoBuii KOHTPOJIb

IcnuT mpoBOAMUTHCS Y BUIVISLII TMCBMOBOIO a00 KOMII'FOTEPHOIO TeCTyBaHH:. 3/1100yBayaM OCBITH
MIPOTIOHYIOTHCS TECTOBI 3aB/aHHA y KuTbkocTi 30 3anutans (1o 2 6anum). MakcumanibHa OIiHKA 3a ICIIUT —
60 GautiB.

Bunu TecToBUX 3aBIaHb:

- 13 BUOOPOM OJTHI€1 MPABUIIHHOI BiIOBII;

- 13 BUOOPOM JICKIJIbKOX MPABHJIBHUX BiAMOBIICH;

- Ha BCTAHOBJICHHS BiJIIIOBITHOCTI 3alIpOINIOHOBAHUX HAOOpPiB TBEP)KEHb;

- 3aBJIaHHS Ha BIATBOPEHHS MPABUIBHOT BIAMOB1 ((OPMYIIOBAHb MOHATH) MO MaM'sITi;

- 3aBJIaHHS BIIKPUTOTO TUITY, 110 Nepedayae po3ropHyTY BIAMOBIIb.

TecToBi 3aBIaHHS CKJIaJal0THCS BIIIIOBIIHO IO TINTaHb, BUHECEHUX HA 1CIIUT.

[Tporpama icnuTy 3aTBEpIKYEThCS Ha 3acilaHHI KadeIpH.

CkramanHsi Ta TIEpecKIaJaHHs ICIUTY TPOBOAMTHCSA 3TimHO po3kiany. [loBTOpHE CKiagaHHS
€K3aMeHY JIOMYCKAEThCs He OLbIle 5K JABa pa3u: OJMH pa3 — BUKJIAJaueBi, APYTHil — KOMICIi, IKY CTBOPIOE
neKaH (aKylIbTeTy.

IIuranns icnurty

1. TIoHATTS CONiaJBHOTO Ta MEAArOTiYHOTO KOHMIIIKTY.

2. CytHicTh KOHIIKTY K (EHOMEHAIBHOTO CYCITLILHOTO SBUIIIA.

3. Tpuunau xoudumikty. [HimaenHT 3itkHeHHs. Kondmiktaa cutyaris. Konguikthi iHTepecu.
Croponu koHQIKTY. Cy0‘€eKT, 00°€KT KOHDIIKTY.

4. Morusaiis koHdikTy. AHaTOMIst KOH(IIKTY. Pa3u KOHPITIKTY.

5. Kiacudikamis KOH(IKTIB 3a KUIBKICTIO YYaCHUKIB, 32 IPUYMHAMH, YIPABIIHCHKHAM aCIIEKTOM;
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3a CTYNEHEM TPUBAIOCTI 1 HAPY>KEHOCTI; 3a HAIpPSMOM KOMYHIKaIlii.

6. JlaTeHTHICTH i arpeCUBHICTD K HAHBAKJIMBIII XapaKTEPUCTHKU KOH(IIIKTY.

7. ®ikcyBaHHs KOHGIIIKTHOT IPOOIIeMH.

8. TonoBHi yuacHMKHM KOH(QIIIKTY B OCBITHHOMY IIPOLIECI.

9. TlopiBHsuIbHUM aHai3 KOH(DIIKTHOI CUTYyallii Ta MO3UIiH yIaCHUKIB KOH(IIKTY B OCBITHHOMY
POIIECi.

10. Amnanis cynepeynocTeil B COLiyMi Ta IeJarorivHoMy IPOLIEC] .

11. KouduikTorenu B comianbHiii poOOTi Ta Me1arorivHoMy MpoIIeci: MiJbOBI, 3MiCTOBI, KOPEKIIii
Ta KOHTPOJIIO.

12. KomyHikatuBHi KOHQIIKTOTECHH.

13. Xapakrepuctuka 6ap’epiB y nmpodeciiiHoMy CIiIKYBaHHi.

14. Meron i citka BuGopy cTuiro noBeninku Tomaca-KinmenHa.

15. XapakrepucTrKa TOJOBHHUX CTUIIIB MOBEIIHKU Y KOH(MITIKTI.

16. Hlnsxu Bubopy Haile(h)eKTHBHIIIOTO CTHIIIO CIIJIKYBaHHS Yy KOHQIIIKTI.

17. 3aranbHi NPUHIUNHN CIIUTKYBAHHS 3 “BAKKUMHU JIFOIbMHU.

18. ®yukuis yrnpasaiHHS B KOHQIIKTI.

19. Meroau ynpaBiiHHS KOH(IIKTOM.

20. Posb mesrarora B MONEpeKEHHI Ta KOHCTPYKTUBHOMY BHPIIIIEHHI KOH(IIIKTIB.

21. KinbkicHi Ta sKicHi piBHI KOH(IIKTY.

22. T'octpoTa MpoXoKEHHS, chepu MPOsIBY KOHMIIIKTY B OCBITHBOMY CEPEIOBHIIL.

23. Pywiiini cumm KOHQITIKTIB.

24. Kpurepii nmiarHoctuku KoHGuIiKTYy. ImeHtudikamiiini Ta HeigeHTHOIKAMIAHI NOKa3HUKA
KOH(JITIKTY.

25. O3HaKku KpUTEPItO CKIAIHOCTI (MipH KOHMIIIKTHOCT).

26. Cragii BHYTPIIIHEO OCOOUCTICHOTO KOH(IIKTY Ta HOro (YHKIIIL.

27. YKutteBi Kpu3u 0COOMCTOCTI.

28. MixocoOHCTiCHI KOHMITIKTH.

29. Twumosnoris Mi>XOCOOUCTICHUX KOH(ITIKTIB.

30. TMpuyrHE MiXXOCOOUCTICHUX KOH(IIIKTIB Y KOJEKTHBI Ta iX Kiach]ikalis.

31. Crusb KOHKYpEHIlii Ta BUTIAJIKH, B SKUX BiH 3aCTOCOBYETHCS.

32. Ctuiab yXWIEHHS Ta PEKOMEHIAIIiT 00 HOT0 3aCTOCYBAHHSL.

33. Cruib MPUCTOCYBAHHS TA CHTYAIlii, B SKUX BiH HAWOLIBII e(heKTHBHUIA.

34. Cruts criiBpoOITHHIITBA Ta HOTO 3aCTOCYBAHHS.

35. Oco6MBOCTI 3aCTOCYBAHHS CTHIIIO KOMITPOMICY.

36. Meroauka BUKIFOUEHHS O€3ITiICTABHOCTI SK 3aCi0 3HATTS KOHQIIIKTY.

37. 3axoau 3HATTS KOHQIIIKTHOI CHTYAIlii y IPOIIeCi TX MCUXO01IarHOCTHKH.

38. B. Bynnr, 3. @peiin mpo MCUXO0IOTii0 BHYTPIIHBOTO KOHMITIKTY.

39. TIpobiema IOBipH Ta MUTAXH ii PO3B°A3aHHSL.

40. 3axucT Big “BakKuX” y CIUIKYBaHHI JIFO/ICH.

41. Ulnsixv NpUMUHEHHS “BaXKUX'~ B3a€MOBITHOCHH, YHUKHECHHS

42. TlomonaHHs CTPaxy i BHYTPILIHBOI PO3IBOEHOCTI y KOH(IIKTHIN CHTYaIIil.

43. Posmi3HaBaHHs CTPaxiB, BU3HAYCHHS 1X OOTPYHTOBAHOCTI.

44, Ocob6aMBOCTI 3aCTOCYBAHHS CTHITIO KOMITPOMICY.

45. OruiHKa CriBBiHONIEHHS BlIai. BU3HAYEHHS TPIOPUTETIB.

46. BusHaueHHS peaJbHUX MPOOJIEM i iHTEpEeCiB, BapiaHTIB PeaKIliii.

47. Bukopucranus Habopy cTuiaiB. Bisyamizamis. [InaHyBaHHS MOXIHBOCTEH.

48. Kommpowmic i CriiBpoOITHHIITBO SIK IBa BapiaHTH MEPETOBOPIB.

49. PexoMmeHaIlii mo/10 3aCTOCYBaHHS KOMIIPOMICY i CIIiBPOOITHHIITBA y TIEPETOBOPAX.

50. 3aranbHa MOJENb BEICHHS IIEPETOBOPIB.



51. BaranbHi NPUHIMIH 3°SICYBaHHS TTO3HIIIM.

52. CnocoOu BU3HAUEHHS PUXOBAHUX HOTPeO 1 iHTepeciB. BucyBaHHs ajJbTepHATHBHUX BapiaHTIB
PO3B 3Ky IPOOIEMH.

53. JIoCATHEHHS 3rO/ [0 HaWKpAIMX B3a€MOBHI1THUX PIlICHHSX.

54. Basosi enementu merony P. ®imepa ta V. IOpi. [nrepecu i mo3umii y4acHUKIB IIEPEroBOPIB Ta
KOHIIEHTpAIlis Ha HUX yBary.

55. 3mMicT nparMaTHYHUX, KOMYHIKATHBHUX, JIETITUMHKX ITOPYIIEHb CIIKYBAHHS Y JaTeHTHIN (a3i
KOH(JIIKTY Ta peKOMEHalii I10/0 IX BUIIPABJICHHS.

56. VYcyHeHHs moOpyLIeHb CIIIKyBaHHS 3a aclieKTaMu aedopMarlii comiaapHoi aii B arpecuBHil dasi
KOH(ITIKTY.

57. Oco6MBOCTI YHUKHEHHS [TOPYIIEHD CIIKYBAHHS, 1X 3MicT y GaranbHiil Ga3i KOHQIIKTY.

58. IlpuxoBani Ta XxuOHi ysABJIEHHS 1 IPEBEHTHBHA CTPATEriss YHUKHEHHS HENPaBUILHO
MOTHBOBAHUX Tl Y KOH(DIIKTI.

59. IIpoGieMa HETOCTATHHOTO CIIJIKYBaHHS Ta HUISXH i PO3B‘s3aHHA. YCYHEHHS NpoOiieMu
HESICHOCTI.

VI. lHIxaja oniHioBaHHA
Kpurepii oniHioBaHHS Iijl Yac Ay IMTOPHUX 3aHATH

3 0aam - OmiHIO€eThCS pobOTa 3M00yBaYa OCBITH, KM y MOBHOMY OOCS31 BOJIOJi€ HaBYAIbHUM
MaTepiaJoM 3a BiJIIIOBIHOIO TEMOIO, BUTLHO, CAMOCTIMHO Ta apryMEHTOBAaHO HOTO BHKJIAJA€, TIIMOOKO Ta
BCEOIYHO PO3KPHBAE 3MICT TCOPETHYHUX 3allUTaHb Ta NMPAKTHYHUX 3aBIaHb, B T.4. CAMOCTIHHOI POOOTH,
BUKOPUCTOBYIOUM TIpU IIbOMY OOOB’S3KOBY Ta JOJATKOBY JITepaTypy, YMHHE 3aKOHOJABCTBO, BLIHHO
MOCITYTOBY€ETHCSI HAYKOBOIO TEPMIHOJIOTIEI0, PO3B’A3YE 3a/1a4i CTAaHAAPTHUM a00 OpUTIHAIBHUM CIIOCOOOM,
HABOJUTH apTyYMEHTH Ha MiJATBEPIKEHHS BJIACHUX AYMOK, 3[1HCHIOE aHalli3 Ta pOOUTh BUCHOBKU 32 YMOBU
0COOUCTOr0 MyJIbTUMEAIMHOTO MPe/ICTaBICHHS 3aB/IaHHs Ha IPAaKTUYHOMY 3aHSTTI.

2 6amm - OuiHrOeThcsl poO0Ta 3400yBaya OCBITH, SKHHM JTOCTaTHBRO TMOBHO BOJIOJi€ HAaBYAIbHUM
MmarepiajJioM 3a BIANOBIAHOIO TEMOK, OOIPYHTOBAHO HOro BHKIJIAJa€, B OCHOBHOMY PO3KPHBA€E 3MiCT
TEOPETUYHHX 3aNMTaHb Ta MPAKTUYHHUX 3aB/IaHb, B T.4. CAMOCTIIHOT pOOOTH, BUKOPHUCTOBYIOUH TIPH IILOMY
000B’s3KOBY  JIiITEpaTypy, UWHHE 3aKOHOJIABCTBO, PO3B’S3y€ 3ajadl CTaHJAPTHUM  CIIOCOOOM,
MOCJIYTOBYETHCS HAYKOBOIO TEPMIHOJIOTI€0. AJie TIPH BUCBITIICHHI JESKUX MTUTaHb HE BUCTAYaA€ JIOCTATHHOI
NIMOWHY Ta apryMeHTallli, JOMyCKaloThCs IPU LIbOMY OKPEM1 HEICTOTHI HETOUYHOCTI Ta HE3HAYH1 TOMUJIKH.

2 6ayaum - OniHIoeThCs poboTa 3100yBaya OCBITH, SIKUH BiATBOPIOE 3HAYHY YACTHHY HAaBYAJILHOTO
MaTepiaay 3a BIAMOBIIHOI TEMOIO, BHUCBITJIIOE MOrO0 OCHOBHUU 3MICT, BHSIBJISIE €JIE€MEHTApHI 3HaHHS
OKpeMHUX TMOJIOKEeHb Ta MOHATh. He 3maTtHuil 10 rimbokoro, BceOIUHOrO aHalizy, OOIpYHTYBaHHS Ta
apryMeHTallii, He KOPUCTYETHCSI HEOOX1THOIO JITepaTyporo, JOMyCcKa€e iICTOTHI HETOYHOCTI Ta IOMUJIKH.

1 6an - OmiHroeTbes poboTa 3700yBava OCBITH, SIKMM HE BOJIOJI€ HABYAJBHUM MaTepiajioM 3a
BIJIMOBIIHOIO TEMOIO Ta HE B 3MO31 HOT0 BHUCBITIUTH, HE PO3YMIE 3MICTy TEOPETHYHUX MUTaHb Ta
NPaKTUYHUX 3aBJIaHb.

Ixana ouiHIOBaHHS 3HAHB 3100yBa4YiB OCBIiTH 3 OCBITHiX KOMIIOHEHTIB, e (YOPMOI0
KOHTPOJIIO € icuT
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