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IHosicHIOBAJILHA 3alIMCKA

[Iporpamy naep>kaBHOTO €K3aMEHY MIATOTOBIEHO BIAMOBIIHO JO Taly3€BUX
CTaHJApPTIB BUINOI OCBITH, IO PErIaMEHTYIOTh 3MICT OCBITHBO-IPO(ECIHHOT
nporpaMy Ta 3aco0iB JIArHOCTHUKH SIKOCTI MIATOTOBKM OakajiaBpa B Taiy3l 3HaHb
1401 «Cdepa obcimyroByBaHHs» 3a criemiaibHICTIO 242 «Typuszm».

Mera  gepkaBHOro  €K3aMEHy —  OI[IHIOBaHHS  piBHA  mpodeciiiHoi
KOMIIETEHTHOCTI, CTYINEHS 3aCBOEHHS OCBITHBO-TIPO(DECIHOI MporpamMu MiArOTOBKU
Ta JepKaBHA aTecTallis GaxiBls 100 BIMOBIIHOCTI OCBITHBOMY PIBHIO «OaKajiaBp»
3a cnenianbHIcTIo 242 «Typuzmy».

[Iporpama paep>kaBHOTO €K3aMEHY MICTUTh 3MICTOBI MOAYJl HOPMAaTHBHHX
HaBUYaJbHUX JUCHUUIUIIH IUKIY TpodeciitHoi Ta mnpaktuyHoi miarotoBku OIIIT

OakarnaBpa.



T'eocpagpia mypuzmy

Tema 1. I'eocpaghia mypuzmy aK HayKosa OUCYUNIIHA.

[Ipenmer i 3aBmanHsa reorpadii Typusmy, ii 3B's30Kk 3 iHmHMMH Haykamu. CTpyKTypa
reorpadii Typusmy. MeTromosoris i METOIM AOCHDKeHb B reorpadii Typusmy. [lxepena
reorpadii Typusmy. HaiiBizomimi HaykoBui — (axiBui 3 reorpadii Typusmy. IcTopis po3BUTKY
reorpadii Typuzmy B YKpaiHi i CBITi.

Tema 2. Hatigadxchugiwi nonsmms i mepminu 2eoepagii mypusmy. Teopii ma konyenyii
2eozpagii mypusmy.

[MonsitTs 1 Tepminu reorpadii Typusmy. Teopis mepudepii B po3BUTKY Typusmy. Llukmm
€BOJIIOIIIT TYpUCTHYHOTO npocTopy. Konnenis pekpearniitanx cuctem. KoHIemnis TypucTuaHo1
yp6anizanii. [amri Teopii i koHuenuii. TypucTHYHI HOHATTS 1 TEPMIHU B TeorpadiiTypusmy.

Tema 3. Bnaus ceocpaghiunoco nonodcenus (MicyenonodxiceHts) Ha po36umox mypusmy.
[ligxoamn 10 po3yMIHHA MOHATTS «reorpadiyHe MoJjiokeHHsS». Bunu reorpadiqHoOro mosjoxXeHHs.
BrnuB ¢i3uko-reorpadiyHOro MoiokeHHs 1 CyCHiIbHO-TeOrpagiuHOro MOJIOKEHHS Ha PO3BUTOK
Typusmy. TypuctuuHo-reorpadiuyne nojgoxxeHHs. TypuctuaHo-reorpadiyHe noyoKeHHs YKpaiHu.

Tema 4. Ionamms «micyey («micyesicmvy) 6 eeoepaghii mypusmy, awaniz mypucmuyHux
Micyesocmell.

«Micue» gk mpeaMeT IociypKeHHs y reorpadii Typusmy. TypucTuyHa MiCLEBICTb.
Pecypcu TypucTH4HOi MiICLIEBOCTI, iX pallioHajdbHE BHUKOPHCTaHHS Ta OXOpoHa. lepapxis
TYPUCTHYHUX MicIb. TypUCTUYHMII TYHKT, TYpPUCTUYHUHA LIEHTP, TYPUCTUYHHUI BY30J.
Knacuoikatiis TypucTUIHUX pecypciB.

Tema 5. [lomoxu i nepemiwenus 6 ceoepaghii mypusmy.

TypucTruHi MOTOKM Ta iX XapakTepucTuka. HaiioHanbHa Ta MDKHapoJHa (3a JaHUMU
UNWTO) cratrcTiKa TYpUCTHYHHUX MMOTOKIB. J[MHAMiKa Ta CTPYKTypa TYPUCTHYHHUX MOTOKIB Y
MDKHApOJHOMY Typu3Mi. TypucTtuyHi MapmpyTu. [[uHamika Ta CTPYKTypa TYPHCTHYHHX
MOTOKIB Y MIKHAPOTHOMY TypU3Mi Y KpaiHu.

Tema 6. Typucmuuni pecionu. ghopmyeants, hyHKYIOHYBAHHS, XAPAKMEPUCTIUKA.

[linxomn 10 pPO3yMIHHSA TOHATTA «perioH». Bumm perioniB. TypucTu4HHN perioH i
TYPUCTHYHA perioHamizallis (TypucTU4YHe paiioHyBaHHs). PopmyBaHHS Ta (DYHKITIOHYBaHHS
TYPUCTHYHMX perioHiB. Typuctuune palionyBaHHS CBiTy. * TypucTuuHe pailoHyBaHHsA YKpaiHU.

Tema 7. Bszaemoois «noouna-cepedosuwyey 6 npoyeci 30iUCHEHH —MYPUCMUYHOL
OIsIbHOCMI.

CyTHICTh B3aEMOJIIT «IHOIMHA-CEPEIOBHINEY Y TypH3Mi. BIUIMB TYpHCTHYHOI AISTIBHOCTI Ha
JOBKULIA. BB Typusmy Ha MicleBi KyiabTypu. BrmB noBkunist Ha Typucra. Menuko-
reorpadiuHi acreKTH po3BUTKY Typu3my. CTanuii po3BUTOK Typusmy. * Ekosorizaitiss Typusmy.
ExoTypusMm 1reoTypusm.

Tema 8. Typucmuunuii 1anowaghm ma tio2o NAAHYBAHHSL.

Cyrtnicte manmmadTHoro minxoxy B reorpadii. Knacudikanis nanmmadris. Typuctuanuit
nanamadt. Crpykrypa TypuctuuHoro jganmmadgry. Tunu Typuctnunux naxamagtis. OcHOBU
IUIAaHYBAaHHS TYpUCTUYHUX JaHamadris.* Typuctuuni nanamadti Ykpainu.

Tema 9. Typucmuunuti npocmip i npoCmMopo8a opeanizayis mypusmy.

Konueriiss mpocropy B reorpagii. IlpoctopoBuii possutok. IIpoctopoBa opranizaris
TypusMy. TepuropianbHi  TypuCTHuYHI (peKpeauiiiHO-TypucTuuHi) cuctemu. [IpocropoBa
oprasizaiis TypusMy B PI3HUX KpaiHax cBiTy.* IlpocTopoBa oprasizaimis TypusMy B YKpaiHi:
3arajibHi pUCH.

Tema 10. I'eocpaghiuni ocobrugocmi po3eumky HAUNOWUPEHIUUX BUOIE8 MYPUIMY.

Bumu typusmy. OcobauBoCTi 3A1HCHEHHS TYPUCTHYHOI IISUIBHOCTI y PI3HHUX BHJAX
Typusmy. ['eorpadis HalmoOmMpeHIIUX BHUIIB TYpU3MY: KYpOPTHOTO, KYJIBTYpHO-
MI3HABAJIBHOTO, PENIriiHO-TaJIOMHUIIBKOTO, IUIOBOrO TypusMy. I'eorpadis HalmommpeHimmx
BUJIIB TYpU3MY B YKpaiHi.



Op:zanizayisa eKcKypciinoi dianvnocmi

Tema 1. Exckypcia ma ii cymuicmo

OcHOBHI BU3HA4YeHHS eKCKypcii: BigmoBimHo g0 JlimensiitHux ymoB, 3akony «IIpo
Typu3sm». O3HaKM eKCKypcil, I1X XapaKTepHCTHKA: AaKTHUBHICTb, JIOTIYHA TOCTIJOBHICTb,
BUIIEPEKYBAJIbHA POJIb ITOKA3Y.

Exckypciitamii miporiec, Horo CKJIamoBi. 3aBJaHHS EKCKYPCIMHOTO mporiecy. Bumoru 1o
eKcKypcii. Merta, 3aBaHHs Ta pOpMHU POBEICHHS EKCKYPCIi.

@OyHKIii ekckypcil: iHpopmamis, KyJIbTYpHUH BiAIOYHMHOK, PO3IIUPEHHS KpPYro3opy,
¢dopmyBaHHs iHTEpeciB. EKCKypcis sk Gpopma TypuCTCHKOT HOCTYT .

[Tokas, po3moBigb, pyX — OCHOBHI €IeMEHTH eKcKypcii. Bumm moxasy. Bumorwm o
po3noBini Ha ekcKypcii. TemaTrka ekckypciid. Bumorn 10 TeMaTHKy.

Exckypciiianit meton. Bumoru exckypciitHoro Mmerony. ExckypciitHuii anamnis.

I'pynu ekckypciitHoro ananizy. Bunu ananizy.

Tema 2. Knacugixayis ekckypciti

Eranu ynockonanenus knacudikarii exckypciif. CydacHa knacu@ikaiis eKCKYpCiid.
Knacuikamis exkckypciii 3aJexHO BiA 3MICTY, TEMAaTHKH, CKJIQJy Y4YacHHUKIB, MICIs
MIPOBEJIEHHS, crioco0y nepecyBaHHs, (OpMU IPOBEACHHS, TPUBAJIOCTI.

XapakTepucTuKa EKCKypcCii 3aJIeKHO Bif TPYMOBHX O3HAK. 3a 3MICTOM: OTJISAIOBI M
TeMaTH4YHI. 3a CKJIaJ0M yYacCHHUKIB JUIS: JTOPOCTUX 1 JITEH, MICIIEBOTO HACENEHHS 1 TypHUCTIB,
CUIbCHKOTO M MICBKOTO HaceJleHHS, OpraHi30BaHUX IPYI Ta IHAWBiAyaliB, O13HEC-eKCKypcii. 3a
MiCIIeM TMPOBENICHHS: MIChKi, 3aMIChKi, My3€elHi. 3a cloCOOOM MepecyBaHHS: IMIMIOXIIHI Ta 3
BUKOPHUCTAHHSIM PI3HUX BHJIIB TPAHCIIOPTY.

Knacudikamiss exckypcii 3a ¢GoOpMOI0 TPOBEICHHS: EKCKYypCisi-MacoOBKa, EKCKypCis-
MPOTYJISIHKA, €KCKYPCIA-KOHIIEPT, EKCKYPCISI-CIIEKTaKIb, €KCKYPCisl U CHEIialbHOT ayIuTopii,
HaBYaJIbHA EKCKYpCis, MPOOHA EKCKYpCis.

Tema 3. Memoouxa niocomosku excKypcii

Opranizaiiiss Ta 3MICT Tpolecy po3poOKkM HOBOi ekckypcii. TBopua rpyma, ii ckma.
KonexktuBuuii xapakrep po6otu. Po3mopain 1 BUKOHAHHS OOOB'SI3KIB WiICHIB Tpynu. TepmiH
MIArOTOBKU eKCKypcii. OCHOBHI €Tanmyu MIATOTOBKUA €KCKYpCii: BU3HAUEHHS IUIi, BUOIP TEMH,
migdip Ta BUBYEHHS JITEpATypHHX JDKepen; podoTa 31 3MICTOM €KCKYypcCii; 3HaHOMCTBO 3
EKCITO3UIIIAMU 1 oHAaMH MY3€iB; MigOip Ta BUBYCHHS €KCKYpPCIHHUX OO0'€KTIB; CKIaJaHHS Ta
IHCTIIEKTYBaHHsI MapIIPYTiB; MirOTOBKAa KOHTPOJBHOTO TEKCTY €KCKYpPCii; MOBa €KCKYpCOBOJA;
KOMIUIEKTYBaHHS «HOpT(dens eKCKypcoBOJaa»; BHOIp METOJWYHUX 3ac00iB; CKJIaJaHHS
METOJUYHUX PO3POOOK; BHCHOBOK METOJMCTA MPO TEKCT 1 METOAMYHY PO3POOKY; MpUHOM
eKCKypcii; 3arTBepykeHHs ekcKypciillopsamok ckiagaHHS TEXHOJIOTIYHOI KapTH EKCKypCii.
InnuBigyanbHuR TekcT ekckypceii, Horo ocobnmuBocTi. CTpykTypa TekcTy. TekcT ekcKypcii:
KOHTPOJIbHUM Ta iHAWBiAyanbHUN. JIOKyMeHTallisl eKCKypCii.

Tema 4. Memoouka ma mexHixa npogeoenHs eKCKypcii

[Ipu3nayeHHss METOAMKU TMPOBENCHHS €KCKypcii. 3arambHa W 4YacTKOBa METOJMKA.
XapakTepucTUKa METOJMYHUX CHOCO0IB: acomialis II0A0 MOPSJAKY Yacy, acolfialis 010
€IHOCT1 MicCIIs, CIIOBECHI MeToAu (yCHa poO3MOBiAb, Oecifa, MOSICHEHHS, IMepeKa3 3MICTY,
UTYBaHHA Tomo). HaouHi MeToau: JeMOHCTpallis B HAaTypi Ta B 300pakeHHI, CIIOCTEPEKEHHS
TOILO.

[IpakTiuHi MeTOIU: OrNsAn 00'€KTa, CIIOCTEPEKEHHS 3TIAHO 13 3aBJAHHIM €KCKYpPCOBOJA.
Merton BripaB: BUpOOJICHHS HABUYOK Ta YMIHb €KCKYpCaHTIB. BUMOTH eKCKypCiifHOT METOAUKH:
METOJMYHI CHOCcOoOM TMOKa3zy, pO3MOBidl, pyX B EKCKypcCii, BHUKOPUCTaHHSA «HOPTdEs
€KCKYPCOBOJIa», TEXHIKA MPOBECHHS €KCKYpCii Ta KOHTAKT €KCKYPCOBO/IA 3 TPYIIOI0.

Oco6nuBi MmetoanyHi nputomu. [lpuiioMmu neMoHcTpaltii HaouHUX MaTepiaiiB. TexHika
MIPOBEACHHS eKCKypcii. BUMoru 10 TexHiku IpOBEIECHHS eKCKYpCil.

Tema 5. IIpoghecitina maticmepricms excKypco8ooa

[lonsarTss «mpodeciitHa MaiicTepHicTh  ekckypcoBoaa». CkmagoBi  «mpodeciiiHol
MaicTepHOCTI eKCKypcoBoa». Bumoru a0 ekckypcoBojaa. OcoOucTicth ekckypcoBoja. IIpasa



Ta 000B'S3KH, HABUYKU Ta YMIHHS €KCKYPCOBOJA, iX (hOpMyBaHHS.

Hlnaxu migBuineHHs npodeciiiHoi MaiicTepHOCTI ekckypcoBoaa. KynbTypa Ta TexHika
MOBHU E€KCKYpCOBOJa, iX ckianoBi. HeBepOanbHi 3acobu moBneHHs. [IcMXomoriuHi 3aBAaHHS
eKCKypcoBOJa: (OpMyBaHHS Ta MIITPUMKa IHTEpecy A0 EKCKypcil, opraHisaimis yBard Ha
eKCKypCii.

Tema 6. Jugpepenyitiosarnuii nioxio 00 eKCKypCitinoeo 00Cy208y8aHH

Cytb, ocHOBa Ta mpuHIUIM audepenIfiiioBanoro miaxoay. JAudepeHniioBanuii miaxim 10
opranizarii, 3MiCTy ¥ METOJIUKHM IMIATOTOBKU Ta TPOBENEHHS EKCKYpCiil 3aJeXHO Bif TpyIl
eKCKypcaHTiB. (DopMyBaHHS pI3HHX TpPyln eKCKypcaHTiB. (OcoOJIMBOCTI MiATOTOBKU Ta
MPOBEACHHSI EKCKYpCid sl pI3HUX TPYIl: YYaCHHKIB 3BHYANHOI EKCKypcii, HaBYaIbHHX
eKCKYypCiif, eKCKypCiii Ml CUIbCBKOTO HACEIEHHS, €KCKYpCiil sl TYpUCTIB, €KCKYpCii uis
MoJ011 To1o. OcoOIMBOCTI OpraHizallii eKCKYpCii Jisl HETOBHOCTIPABHUX 0OCI0.

Op:zanizayis 20menvHo20 20cn00apcmea

Tema 1. Icmopisa po3eumky c8imogoco 20meibH020 20Ch00apCmad.

[cTopist po3BUTKY CBITOBOTO TOTEJIBHOTO TOCIOAAPCTBA B CTAapoJaBHI yacH. lcTopuuHi
nepioau: npesHid nepion ( IV Ttuc. o H. e — 476 p. H.e. ; nepiog cepenHboBiuus ( V — XV cT.
H. €.); HoBui yac (XVI — XX cr.), cydacHuii nepiof.

B3aeM03B's130k pO3BUTKY TYpU3MY 3 PO3BUTKOM TOTEJIIBHOTO TOCHOAApCTBA. Bimkputts
HOBHX 3€Melb B €BpoIi Ta IHIIUX KOHTUHEHTAX CBITY 1 BIUIMB LIOTO MpoIiecy Ha OYIBHUITBO
pi3HUX 3ac00iB po3mimeHHs. [lepmi roteni B Craponasuiil ['penii, Pumi, Ipani, €runri ta ixxi
0co0sMBOCTI. ICTOPIst pO3BUTKY CBITOBOIO TOTEIHHOTO IOCIOAAPCTBA MEPIOY XPUCTUSHCHKOT
epu. 3HAUCHHs pemirii pi3HWX HAPOJIB HA PO3BUTOK 3aco0iB po3mimieHHs. OcoOIMBOCTI
po3BUTKY roteniB B €Bpori, A3ii, Abpuni, 3axignomy Cubipi, Inaii Tomo. 3HaueHHs 0OOMIHY
MDK MICTaMU Ta PO3BUTKY TOPrOBEIbHUX 3B A3KIB HA CTAHOBJIEHHS T'OTEJIBHOIO IrOCIOIApCTBA.

BrumB HayKoBO-TEXHIYHOTO MPOTPECy Ha PO3BUTOK TYPU3MY 1 3aCO0IB PO3MIIICHHS.
[TosiBa mepmmx 06'eqHAHB TOTENIB TA IXHIN MOJATBIINN PO3BUTOK. Po3mupeHHs moaoposxkeit Ha
BOJIHOMY, 3aJII3HUYHOMY, aBTOMOOLTFHOMY TPAHCIIOPTI Ta BAHUKHEHHSI HOBHX THIIIB TOTEIIIB.

CydacHi TeHJEHIli PpO3BUTKY CBITOBOi 1HAYCTpii TOCTHHHOCTI: TOTJIUOJICHHS
crierianizaiii ToTeJIbHOT MPOTO3uIlii; YTBOPEHHS MDKHAPOIHUX TOTEIBbHUX JIAHITIOTIB; TPOIIEC
riobaizalii: TpaHCHaIIOHAJIBHI KOpHopallii, CydacHi OCOOJMBOCTI TMpollecy TioOamizaiii
TOTEJIBHOTO TOCIOJAPCTBA; PO3BUTOK MEPEKI MalUX MIJNPUEMCTB; MEpeBard Ta HEIONIKU
(GYHKIIOHYBAHHS MAJIUX TOTEIbHUX MIAIPUEMCTB; BIIPOBAIKEHHS KOMII' FOTEPHUX TEXHOJIOTIH.

Tema 2. Icmopis po3sumky eomenbHo20 20Cnooapcmea Yxkpainu.

IcTopiss poO3BUTKY IOTENBHOIO rocrnojapcrsa B crapojaBHii Pyci. Ilepiox tarapo —
MOHTOJIbCBKOTO ira Ta BH3BOJIBHMX BiH cTrapoaaBHboi Pyci. Ilodarok po3BuTKYy 3aco0iB
PO3MIlLIEHHA: «IMO», «IMH», 3HaueHHs «SIMCBKOro Hakazy» I Oprasizaiii <«sIMiB»,
MOCTOSUTMX 1 TOCTUHHUX JBOPIB. «HyManbKuil HUIAX» - SIK OCHOBA Ul OYHIBHULTBA KOPUM,
3UMIBHHKIB KO3aKiB.

Po3BUTOK TroOTENBHOTO TOCHOAApPCTBA YKpaiHM SIK OJHOIO 13 OCHOBHUX LIEHTPIB
TOProBeNbHUX UUIAXIB, IO cTosuin Ha nepexpecti no [losbmi, Kpumcekoro Xancrsa,
Typeuunnn, ['penii, Kpain CxigHoi Ta 3axigHoi €Bpornu.

CyyacHMH  pO3BUTOK TOTENBHOrO rocmojgapcTtBa YkpaiHu. OCHOBHI  HampsMH
yIOCKOHAJIEHHS OpraHizauii poOOTH TOTeIbHOI0 TOCIoAapcTBa YKpaiHu.

Tema 3. Hopmamueno — npagoge pe2yit08anus 20menvHoi iH0ycmpii.

HopmatuBHO — mpaBoBa 0a3a ALUIBHOCTI MiJIPUEMCTB TOTEIBHOTO TOCIOAAPCTBA
VYkpainu. Mikaep)kaBHI cTaHAApTH, HOPMAaTUBHO — MPAaBOBI 1 HOPMATHBHO — EKCIUTyaTalliiH1
JOKYMEHTH, Kiacu¢ikaniiini crangaptu, [lexperu Kabinery MinictpiB Ykpainu. IlpaBuna
000B's13K0BO1 cepTHdikalii roTesbHUX Nocayr. [lpaBuiia KOpUCTYBaHHS TOTENSMH 1 HaJlaHHS
roTeNIbHUX Nocayr B Ykpaini. [Ipunuunu poboTtu oprasis i ciyx0 cranaapTusanii B Ykpaidi B
rainys3i TypusMy, HOpSAOK po3poOKH, 3aTBEP/UKEHHS Ta peecTpalii CTaHJapTiB, 3arajibHi
BHUMOTH JIO CTaH/IapTiB.

3HavyeHHs Ta OCHOBHU (DyHKLIOHYBaHHS Jlep>kaBHOI cUCTEMH CTaHIapTH3allii, CyTHICTh



yHidikaIii, cremnianizamii, B3a€M03aMIHHOCTi, PO3BUTOK BITUYM3HSHHX CHUCTEM CTaHIAPTIB,
METOJMYHI TNPHUHLIMIN KOMIUIEKCHOI cTaHmaprtuzamii. [loyojkeHHS BHIIEpeKYyBaTbHOI
cragnapru3anii. Kareropii crammaptiB: nepxkapai (ACTY), ramyzeBi (I'CTY), cranmaptu
nignpuemctB (CTII) 1 Buau cTaHmapTiB: OCHOBOIIOJNOXHI, HAa MPOAYKIIIO Ta IMOCTYTH, HA
MPOIIECH; METOIM KOHTPOJIO (BUIIPOOYBaHb, BUMIPIOBaHb, aHANi3y, IHPOpPMAaIiiHI TOKa3HUKU

CTaHJIAPTIB.

Tema 4. @akxmopu, wo 6NIUBAIOMb HA MUNI3AYII0 20MENbHO20 20CN00aPCMEd.

OCHOBM  JiATIBHOCTI TOTENBHOTO TOCHOAApCTBa — HamaHHsS HOUiBNL. [oTenbHe
roCHOJapcTBO — HEBIA'€MHA CKIQJ0Ba 4YacTWHA IHAYCTpii Typusmy. DyHKIiOHAIBHE

MPU3HAYCHHS MIAPHUEMCTB TOTEIFHOTO TOCHOApCTBA. 3aKOPIOHHUHN JOCBI/T THUII3AIlil TOTENTIB.
dakTopw, MO BIUIMBAIOTH HA TUI3AIIIO TOTEIFHUX TOCTIOAAPCTB: MICIIE3HAXOKEHHS, OCHOBHE
MIPU3HAYEHHS, CTPOK TMepeOyBaHHS, pEeKHUM eKCIUTyaTalli, piBeHb OOCIYroByBaHHS,
00CITyroByIOUMI KOHTUHTEHT, MICTKICTh, METa IOJIOPOXKI.

BrnuB Metn nofopoxi Ha (yHKIIOHAJIbHE MPU3HAYEHHS TOTEN0. OCHOBHI BUMOTH JI0
roTeiiB: YMOBHM JUIsl HOYIBII, OpraHizaiii XapyyBaHHS Ta HOOYTOBOro 0OCIyroBYBaHHS.
[TonsTiiiHMi amapaT IHAYCTpii TOCTUHHOCTI: MoOciyra, cdepa mHOCIyr, piBeHb KOM(OpTY,
MICTKICTh HOMEpPHOTO (POHIY, TOCTHHHICTh, MpOIleC 0OCIYroBYBaHHS TPUBAIICTh AISIBHOCTI,
TPUBATICTh IepeOyBaHHs TOCTEH.

Tema 5. Xapakmepucmuka ocHO8HUX MUNie 3aco0ié po3MileHHs.

Tpan3uTHi roteni — iX NpU3HAUYEHHS, PO3TallyBaHHS Ta (JOPMHU BIACHOCTI.

JumoBi roTem — iX MpU3HAYEHHS Ta MICIIE3HAXO/DKEHHs. 3arajibHi Ta crenudidai
(yHKIIOHAJIbHI BUMOTH JI0 TOTENIB TaKOTO THUITY: MICI€3HAXO/HKEHHSI, HasBHICTb YMOB JUIS
poOoTH B HOMEpi, MakCUMalbHA I30JIIisI HOMEpPIB BiJ BIUIMBY 30BHIIIHBOIO CEPEIOBUIIA,
HaJaHHS YMOB JJIsl TIPOBEACHHS Hapaj, KOHTPECIB, MpEe3eHTalliii, BUCTABOK, OAHKETIB TOIIIO,
HasBHICTh PO3BHHYTOT MEpeXi CITy)0u 3B's3Ky Ta (piHaHCOBOTO 3abe3medeHHs Tomo. KypopTHi
roreqi — ix mnpu3HadeHHsA. Crnerudiyai  O0COONMMBOCTI MICHE3HAXOHKEHHS, MEIUYHOTO
00CITyroByBaHHS, HaJaHHS MNPOPUIAKTUYHOTO 1 JIETHYHOTO Xap4uyBaHHs, HasBHOCTI
TOProBEJIbHOT MEPEXi JIIKyBATHHUX 1 KYpOPTHUX TOBApPiB, BHYTPIITHBOTO 00JIaIHAHHS HOMEDIB,
HIMPOKOT0 KOJIa JOJATKOBUX HOCIYT.

loteni ana ciMEMHOrO BIAMOYMHKY — MPU3HAYEHHS, OCHOBHHUH OOCIYrOBYHOUHA
KOHTHHIeHT. Oco0imBOCTI (DYHKIIIOHYBAHHSI CIMEHHUX TOTENIB: HAsABHICTh NMPHUMIIICHb IS
JTEH PI3HOTO BiKY, CTBOPEHHS YMOB IS 1HIWMBIAYaJIbHOTO TUTSYOTO Xap4dyBaHHS B HOMeEpI 1
1o3a HHUM, CTBOPEHHS YMOB IS BIATMIOYMHKY JOPOCIHMX JITeH 1 opraHizaiii CIOPTHBHO-
0310pOBYHX 3aHATH.

Tema 6. Xapakmepucmuxa nionpuemcmes 20meibHo20 20Cno0apcmea 0iisi Bi0NOYUHKY.

TypuctuuHo-eKCKypCiiiHi roTeni ( TYpHUCTUYHI, TOTENi Ui MacoBOTO TYpHU3MY) s
TYpPUCTIB 3 MACHUBHUMHU 3aco0aMH IEpecyBaHHS, iX MICLE3HAXO/KEHHs, CTPOK mepeOyBaHHs
TYPHUCTIB, 0COOIMBOCTI CTPYKTYPH MPUMIILIECHb.

TypucTUUHO-CIOPTUBHI TOTEN — OCOONMBOCTI iX Micue3HaxomKkeHHs. DyHKIIOHATbHI
OCOOJIMBOCTI TOTENIB JAHOTO THITY: HASBHICTh MPHUMILIEHb TYPUCTHUYHO - CIOPTUBHOTO
00CIIyroByBaHHsS Ta CHOPTHBHO-03/I0POBUYOIO IPU3HAYEHHS, HAABHICTh Tpac, LUIAXIB, CHOPY/,
10 BIANOBIJAIOTh BUMOTaM MapuUIpyTy, CTBOPEHHS YMOB JJIsi MEAWYHOIO, MPOQLIAKTHYHO-
JKyBaJIbHOTO 00ciIyroByBaHHs. OcoOIMBOCTI (PYyHKIIOHYBAHHS TOTENIB Ul CIIOPTCMEHIB, 110
3aliMalOThCsl OKPEMHUMH BHJIAMH CTIOPTY.

CremianizoBaHi  TYpHUCTHYHI TOTell — I1X TPHU3HAYEHHS, MICIE€3HAXOHKCHHS.
XapakTepucTHKa 1 MpU3HAYSHHS MOTeNIB, KeMITIHT'iB. Buau porenis, OCHOBHE X MpU3HaueHHS 1
XapakTepucTuka. boTeni, iX MpuU3HAUYEHHS, MICIIE3HAXOJDKEHHS, OpraHi3allis NPUMILIEHb JUIs
HOUIBNII Ta BiAmounHKy. OcobnuBocTi opraHizamii (maiiteniB — roremiB i JTHOOUTENIB
aBianiiHoro cnopry. ®OyHKIIOHATbHI OCOOJMBOCTI MHIANPHUEMCTB: OCOOIMBOCTI YMOB JUIs
BIJIMMOYMHKY 1 CHOPTHBHUX PO3Bar; OpraHizallis XapuyBaHHS; INOCIYTH TOPTIBJIi: MOKJIMBOCTI
THYYKOi 3MIHH MICTKOCTI HOMEPHOTO (DOHJIy;0COOMMBOCTI OpraHizauii NMpuUMIIeHb Ui irop
JiTei.



Tema 7. Xapaxkmepucmuxa JiKy8aAbHO-0300pPOSUUX — NIONPUEMCME  20MENbHO20
2ocnodapcmaa.

BuMorn 1o IniKkyBambHO-030POBYMX MiANPUEMCTB TOTEIBHOTO TOCHOJApCTBA Ta iX
OCHOBHI THUIIM: CAaHATOpIi; MaHcioHaTH;, 0a3u Ta TaOOPU BIAMOYMHKY; OYAMHKH BiIMOYHHKY:
CUTbCBKI TypUCTHYHI OynuHKM: mnpodimaktopii. OpraHizamiiiHi THUTaHHS KOMIUIEKTAI]
KaJ[pOBOT0 3a0€3IeUeHHs, OpraHi3allis MaTepialbHO-TEXHIYHOT 0231, BpaXyBaHHS €KOJOTIUHUX
BHMOT.

Tema 8. Cyuacnuii nioxio 0o kracugixayii nionpuemcme 20menibHo20 20CHOOAPCmad.

OCHOBHI NPUHIMIIKA Ta 3arajbHi MIXoau 0 Kiacudikamii MiANMPHEMCTB TOTEIHHOTO
roCHoJapcTBa B pi3sHUX KpaiHax €Bporn, AMEpHKH. A3IHCHKUX KpaiH.

XapakTepucTHKa OCHOBHHX BHUMOTI 10  Kimacuikamii roremiB, po3poOieHux
cekperapiatom BTO y 1989 p.: 10 HaBKOIMIIHBOT TepUTOPii, OyAiBelNb, IKOCTI YCTATKyBaHHS 1
oOnanHaHHA, oOpraHizamisi HOMEPHOTO (OHAY, TPOMAJICBKUX 1 JOMOMDKHHMX HPHUMIIIEHb,
006ciyroByrodyoro nepconainy. [Ipuanau HeoOXiaHOCTI B KinacudiKailii TOTeIbHUX TOCIOIapPCTB.

XapakTepucTuKa HAWOUIBII  PO3MOBCIOKEHUX CHCTeM  Kiacu@ikaiii TOTEeIbHHUX
rocroaapcTB. ['0JIOBHUM KpUTEpid, SKUI BU3HAYA€E KATETOPII0 FOTEIIO.

[linxomn 10 poO3pOoOKM NTOKYMEHTIB, $IKI BCTAHOBIIOIOTH KJacH(IKalilo 1 HOPAIOK
HACTYITHOTO MPOBEACHHS, K1 MIPUTAMaHH1 U1 MDKHAPOHOI Ta BITYU3HSIHOT MPAKTUKH.

KoMmdopt — saxicHa xapakTepucTika HoMepy. 3HaueHHs (PyHKI[IOHAJIbHOTO, €KOJIOTTYHOTO
Ta €CTETUYHOTO KOMQOPTY ISl BHYTPIOITHHOTO MPOCTOPY ToTenro. KOMIUIEKCHICTh HaJaHUX
nociuyr:  iHdopmarliifHi, KOMYyHallbHI, KOMYHaJbHO-NIOOYTOBi, MEAMYHI, TOPIrOBEJbHI,
(iHaHCOBO-0aHKIBCHKI,  KYJIbTYPHO-O3[I0POBYl,  TYPUCTHUHO-EKCKYpPCIfHI,  CIOpTHUBHI,
pekpeariiini Tomjo. Bumoru 1o nepcoHnainy sik OAMH 13 BaXJIUBIIINX KPUTEPIiB, 110 BU3HAYAIOTh
KaTeropiro TOTEIO.

Tema 9. Knacugikayis nionpuemcme 2omenbHo20 20cnodapcmea Yxpainu.

OcHoBa kiacuikailii roTeJIbHOTO TOCIOIAPCTBA YKpaiHu — MDKHAPO/HA CUCTEMA
«3Ipok». €IMHI BUMOTH JI0 YCIX THIIIB TOTENIB, iX XapakTepucTuka. OcoOIMBOCTI 3araibHUX
BHUMOT JI0 TOTEJbHHMX TOCIOJApPCTB, IO PO3TAIIOBaHI B pEKpealmifHuX 30HaX 1 30HaX
BIIMTOYMHKY.

Knacudikariisi roTenbHMX TOCHOAAPCTB 3 ypaxyBaHHSAM MiHIMQJIbHUX BHMOT JIO TIEBHOT
kareropii. KareropiiftHicTe HOMepHOTO (OHTYy. XapaKTEPUCTHKA OCHOBHUX BUMOT JI0 KaTeropii
HOMEpY: BHINA, Nepiua, JApyra, Tpers, yerBepra. llopsaok BCTAaHOBJIEHHSI KaTErOpPiHOCTI
HOMEpY. XapaKTepUCTHKA OCHOBHUX BUMOT JIO TOTENIB Bixm ***** 3ipkoBux 10 * 3ipKOBUX.

[Topsinok mpoBeneHHS aTecTallii roTeIbHOro rocnogapersa. Opranu, Mo MarTh IPaBO
MIPOBEJICHHS aTecTallii roTeNo, MOPSA0K iX 3aTBEpPIKEHHS 1 yMOBH poOoTu. [lokymeHTallbHe
oOpMIIEHHS aTecTallii rOTEJBHOTO TOCMOJAPCTBA 1 CTPOKH PO3TISAAY B TMOCTIMHO [IIOYHX
KOMICIsiIX. YMOBH IepeaTecTallii B roTebHUX TOCIoAapcTBaxX Y KpaiHu.

Tema 10. Dyukyionanrbha opeanizayis NPUMiUjeHb  NIONPUEMCME  20MENbHO20
2ocnooapcmaa.

[TignmprueMCcTBO TOTENBHOTO TOCIOAAPCTBA — 1€ CKIAJAHUNA KOMIUIEKCHUN 00'€KT, 10 SIKOTO
BXOJIUTh BEJIMKA KUIBKICTh NPUMIIICHb PI3HOTO (PYHKIIOHAIBHOTO mnpu3HadeHHs. Ckiaf i
KUIBKICTh MPUMIIIEHb OY/Ab-IKOT0 3aC00y pPO3MIILIEHHS 3aJIeKUTh Bl HOr0 TUIY 1 MICTKOCTI.
OcHOBHE TMpPHU3HAYEHHA MPUMILIEHb TOTEJNBHOro rocmoaapcTBa. Cxemu (yHKIIOHATBHOI
oprasizaiii TpHUMIIIEHb 3aJIeXHO BiJ MICTKOCTi: Manoi Ta Benukoi. Po3monin mpumimieHb
TOTEJILHOTO TOCHOJApCTBa Ha TPYIU: KUTIOBA; aJMIHICTpallii; BeCTHOIOIbHA; TPOMaICHKOTO
NPU3HAYEHHS; TOCHOJApChKOrO0 1 CKJIaJAChKOTO TPU3HAYEHHS; KYyJIbTYPHO-MAacoBOTo Ta
CIIOPTUBHO-PEKPEALITHOTO 00CITYrOByBaHHS.

Cknan mpUMILIEHb 3aJ€XHO BiJ Ipyln Ta iX OCHOBHE NPH3HAUEHHS: MPUMILICHHS
KHUTIIOBO1 I'PYNHU; MPUMIIIEHHS aJMIHICTPaTUBHOI TPYNH; MPUMIIIEHHSI BECTHOYIBHOI TpYyIH;
MPUMIIIEHHS! PECTOPAHHOIO TOCHOJApCTBa; MPHUMILIEHHS TOCHOJAPCHKOrO Ta CKJIAJACHKOTO
MPU3HAYCHHS; TPUMIIIEHHS KyJIbTYPHO-MAaCOBOTO Ta CHOPTUBHO-PEKPEALIiHOIO IPU3HAYEHHS.

Tema 11. Opeanizayia npuminyersb Hcumuo8oi epynu.



[TpumimenHst , MO BXOAATH 10 >KUTIOBOI rpynu. Homep sk okpeme MpHUMIIICHHS s
TUMYAcOBOTO mMoMmemkanHs. OCHOBHI elleMeHTH HoMmepy. Tumum HomepiB: HOMep- anapTaMeHT,
HOMEp — NPE3UJCHTCHKUH arapTaMeHT, HOMEP-JIIOKC, IBOKIMHATHUNA HOMEp, HOMEP-KOMIUIEKC,
HOMEpP-IyOonb (CTyAio), OJHOKIMHATHMNA HOMEp. XapaKTEepUCTHKA pPI3HUX THIIB HOMEpIB:
KUTBKICTh JKHTIIOBUX KIMHAT, IX NMPU3HAYEHHS Ta 0OJaJHAHHS, HASBHICTh CAHBY3IY Ta SIKICTh
fioro mpunanas, TpuioMu po3MmilieHHs MeOiiB y Homepax. OCHOBHI BUMOTH 10 OpraHizamii
HoMepHOTO (oHmy. [lpHHIMN TPOMOPUIHHOTO PO3MOALTY 3arajbHOI IJIONI HOMEPY MK
MPUMIIIEHHSIMH PI3HOTO MpU3HaveHHs. [Ipu mpoekTyBaHHI Ta opraHizaiii Homepy 000B’SI3K0BO
BPaxoOBYIOThCSI IPOCTOPOBI MMAPaMETPH.

[Mpumimennss s TOOYTOBOTO OOCIYyroBYBaHHS Ha TmoBepci. Micie3HaxoHKeHHS
MPUMIIIEHbs TOOYTOBOTO OOCIYrOBYBaHHS, IX OCHOBHE MNpHU3HAueHHs, oOmagHanHs. Cxmaj
MPUMILIEHb: KOMIUIEKC MPHUMILIEHb, 110 HAJal0Thb MOOYTOBI MOCIYrd MEHIKAHISIM TOTEIO,
MPUMILIEHHSI 00CIyroBYIHOUOTO NEPCOHANTy, MPUMILMICHHS A NPUOUPAIBbHOTO IHBEHTapIo,
caHBY30J s nepcoHany. [IpumimenHs st moOyToBoro oOCIyroByBaHHS Ha IMOBEpXax, a
caMme iX MPOCTOpPOBa OpraHizailis 3ajie)HO B KUIBKOCTI (yHKIIOHAIBHUX 30H. Kopumopu —
BAKJIMBUI KOMYHIKalIfHUI By30J. OCHOBHI BUMOTH JI0 KOpuAOpiB. XOJ — MOBEPXOBUHN
KOMYHIKAI[IfHUI By30JI, HOro mnpu3HA4YeHHs, OOJIaJHaHHsS, BaplaHTH OpraHizamii XoJjiB
3QJIKHO Bil (PYHKI[IOHAIBHOTO TIpU3HAYeHHs. BiTanpHs — mpuU3HAYCHHS, MICIE3HAXOKCHHS,
oOnanHaHHA MeOISIMU 1 MY3UUYHUMHU IHCTPYMEHTAMH, OCOOJIMBOCTI 00'€MHO — MPOCTOPOBOTO
pIIIEHHS BiTaleHb 0 PYHKUIOHYIOTH LLJIOPIYHO.

Tema 12. Opeanizayia HeIcUmMuOBUX 2pyn HNPUMiljeHb RNIONPUEMCMEA 20MENbHO20
2ocnooapcmaa.

Opranizaiis npuMimieHb anMiHictpanii. OCHOBHI BUIM TPHUMIMICHb aJMIHICTpaIlii
MIPUEMCTB TOTEJIBHOTO TOCMOAAPCTBA, iX PO3TallyBaHHA. bIOKM aaMiHICTpaTHBHUX
MPUMIIIEHb 3a (QYHKI[IOHAIBHUM Tpu3HauYeHHsM. OpraHizailis Ta IUIaHyBaHHS TPHUMIIICHD,
pO3TalTyBaHHs B HUX PI3HOMAHITHHUX 30H 3a (DYHKIIOHAJLHUM TpU3HAYEHHSAM. BukopucTanHs
cydacHOro oOJjaJHaHHS sl TIPOBEICHHS Hapaj, 300piB, HEOPIMIMHUX MPUIAOMIB, €KCIIO3HITII
tomo. [loOyroBi mpuMIlIEHHS s OOCIYroBYHOUOrO0 TIEPCOHANy, IXHE MpU3HAYCHHS,
00Jy1afHaHHS Ta BUMOTH JIO OpraHi3allii.

Opranizaiiis npuMinieHb BecTHOIOJIBHOI Tpynu. [IpumimeHHs BEeCTHOIJIBHOI Tpynu —
TOJIOBHUH KOMYHIKAIIHHUN 1 TEXHOJIOTIYHHI BY30J1 MIANPUEMCTBA TOTEIHHOTO TOCIIOAAPCTBA.
XapakTepucTKa OCHOBHUX (YHKIINA NPUMILIEHb BECTHOIJIBHOI IPynHM Ta iX 30HYBaHHS.
XapakTepucTUKa 30H BEPTUKAIBHUX 1 TOPU3OHTAIBHUX KOMYHIKamin. Oprasizamis 1
o0JyiaTHaHHS TPUMIIICHb BECTUOIOIBHOT TPYIIH.

OyHKIIi MaTepiaIbHOTO 3a0e3MEeUeHHs Ta MPOBEACHHS HEOOXITHUX PEMOHTHHX pOOIT y
roTeJbHOMY TOCHOJAPCTBI  IPHUMIlIEHb IOCIOJAPCHKOTO i CKIaJChKOrO MpU3HAYEHHS. IX
CKJIaJ.

[IpumimenHss 1 mignpuemMcTBa MOoOYTOBOTO 06CJ‘IYFOBYBaHH}I MEMIKAHI[IB TOTEIHHOTO
roCHoJapcTBa: MepyKapHi, IyHKTH MPOKATy MPEAMETIB KyIbTYpHO —[I0OYTOBOIO NMPU3HAYCHHI,
TyHKTH JpiIOGHOrO PEMOHTY pedel, NpuiiMalbHi MYHKTH XIMYMCTKM 1 HpaHHS OUIM3HH,
NPUMIIIEHHS IpaHHS OUIM3HU 3a METOJOM CaMOOOCIIyrOBYBaHHs, MEAMYHHMM MyHKT Ta IHINI
npuminieHHs. OCHOBHE MPU3HAYEHHS MPUMILIEHb, IX OpraHizailis, o01aJHaHHS Ta PO3MIIIEHHS.

[TpuMmimieHHsT KyJIbTYpHO — MacoBOTO Ta CHOPTHBHO — pEKpealiifHOro oOcayroByBaHHS.
Cknaz npUMIIIEHb KyJbTYpHO — MacoBOTO 0OCIYTOBYBaHHS: YHIBEpCaIbHI 3aU 1 KOH(EpeHI] —
3aiy, TAHIFOBAJIbHI 3alK 1 JUCKO — KiIyOuW; 010MioTeKH; OUTbApAHI; Ka3UHO; Kerenb0aHu; 3aIu
IrpOBUX aBTOMATIB; JEMOHCTpalliiiHI 3ajaM; TYPUCTHUUHI KIyOH; BIJEOCAIOHM Ta IHIII
NPUMIIIEHHS L0 peai3yloTh (QYHKLII BIIMOYMHKY MELIKAHIB T'OTEJHLHOTO TOCIOIApCTBA.
Opranizanis 1 06JajHaHHS NMPUMILIEHb KYIBTYPHO — MacOBOTI0 Hpu3HadeHHA. [IpumimeHHs
CIIOPTUBHO — pEKpealiifHoro oO0CIyroByBaHHS B Mekax OyAiBIII FOTEIHHOIO TOCMOAapCTBa i
MPUJIETIIOl 0 HBOTO TEPUTOPIi. XapaKTEepUCTHKA, OpraHizallis i 00JaJHaHHA NPUMILICHb IS
MIPOBEACHHS CIOPTHUBHHUX IrOp 1 TPEHYBaHb 3 TEXHIKM TypuU3My, OaceHH 3 MOXIIUBICTIO
TPEHYBAJIBHOTO 1 03/I0pPOBYOrO IUIaBAaHHS, NPUMIIEHHS CayHU Ta iHIIE. 3arajibHi BUMOTH JI0



CTBOPEHHS 3€JIEHUX 30H BIANOYMHKY, MalJaHYMKIB JUIS CHOPTHBHUX O3J0POBYMX 3aHATH Ha
MOBITPI.

Tema 13. Apximexmypa ma inmep ’€p y 20meibHOMY 20CNO0APCMEI.

ApXITEKTYpHI pilieHHsI 00’ €KTIB MIANPHUEMCTB TOTEIBHOTO T'OCHOJAPCTBA: apXITEKTYypa,
CTWIb, JaHAmApTHA apXiTeKTypa, AaHTpPONOreHHWH naHamadr, intep’ep. [lpuHUMIM
oprasizaiii BHyTpilIHBOTO MPOCTOPY, PYHKIIIi Ta €IEMEHTH IHTEp €py B MPUMIIICHHIX 3ac00iB
po3MmimieHHs. [HTep’ep K XyI0KHS KOMITO3HUIIIA.

OCHOBHI METOJM CTBOPEHHS XYAOKHBOI KOMIIO3HMIIii, IO 3aCTOCOBYIOTHCSI B CTBOPEHHI
IHTEp €EPHOTO TPOCTOPY NPHUMINICHb: MAacIITad, TEKTOHIKA, €IHICTh IiIOPSIKYBaHHS,
CIIBBIIHOIIEHHS (OPM 32 PI3SHUMHU XapaKTEPUCTUKAMHU, UTFO30PHE CIIPHHHATTS IPOCTOPY.

Tema 14. Ocnosui cK1a008i HOpMySaHHA CYYACHO2O IHMEP €pY NIONPUEMCME
20MenbHO20 20CN00apcmaa.

OCHOBHI MIIX0H 10 MEOIIOBaHHS HOMEPIB, HEXKUTIOBOI TPYNU MPUMILIEHb 3a1€KHO B
IUTAaHOBO1 OpraHizalii 30H Ta IHTep’epy roTeapHUX HoMmepiB. Ilpu mpoMy ciif po3risiHyTH
rabaputd (QPyHKI[IOHAIBHUX 30H Ta MPOXOJIB. 3aBJaHHS Ta OCHOBHI BUIU JEKOPATHUBHO-
MPUKIAJHOTO MHCTELTBA B OpraHizamii IHTep’€py NPUMILIEHb, CHUIyeTHAa KOMIIO3UIIIS
KOMITOHEHTIB 1HTep’ €py, KOMIIO3HUILIIHE TO€THAHHS (OPM Ta pO3MIpiB KOMIIOHEHTIB 1HTEP €pY.
Kommno3umiitni mpuifomu o3eneHeHHs MNpuMilieHb. [IpUHIUNM CTBOPEHHS KOMIIO3UIIN 13
3eneHuX pociauH. OcoOIUBOCTI JOTIISAY 3a 3€JI€HUMU HACAPKEHHSIMHU y TPUMILIEHHSX.

Tema 15. Konvopu 6 inmep ’epi.

Komnip Ta ¥oro cnekrpanbHi oco0iauBocTi. KonbopoBi pillieHHS! B 1HTEp €pl MPUMIILIEHb.
«3aKOHU KOHTPACTIB» Ta Ki1acuikallis KOJIbOPiB 3a iX MCUXOJIOTYHUM BIJTUBOM Ha JIIOJIUHY.

AmHani3 BIUIMBY IPHUPOJHOTO Ta LITYYHOIO OCBITJIEHHS Ha 3MIHY KOJbOPOBOIO BIITIHKY
TJTOIIMHM, TPUHITUITY TTOTJIMHAHHS Ta BUAUICHHS] KOHTPACTHUX TOHIB. O3/100/1I0I0YM MaTepiaiu,
ix (hakTypHI XapaKTEpPUCTHKH, 10 BIUIMBAIOTh Ha Bi3yaJbHE CIIPUHHATTS KOJIBOPY.

Tema 16. Texnonozcis npubupanrvHux pooim HABKOIUUWHBOI mepumopii i ecmudIbHOT

2pynu npumMinjeHs.

Buau npubupanbHUX poOIT Ha HABKOJMIIHIA TEPUTOPIT Ta B MPUMIIMICHHSIX MIIIPHEMCTB
roTeNIbHOTO TocmojapcTBa. IlpubOupaHHs TepuTOpii roTenpbHOTO TocmoaapcTBa. OCHOBHI
BHUMOTH JI0 MPUOMPATBLHUX POOIT y pi3HI NEpioad POKYy: B3UMKY, BECHOIO, JIITOM, BOCCHH.
BuMoru 1o yrpuMaHHs 3€JI€HUX HACAIKCHb.

TexHomnoris mnpuOupaHHS MNPUMINIEHb BECTUOONBHOI Tpynu. Bwuau polir, mo
BUKOHYIOTHCSl B JICHHI 1 HIYHI TOJAMHH POOOTH TOTE0. TexHiKa BHUKOHAHHS MPHOUpATBHUX
poOiT BecTHOWIJIBHOT Tpynu mpuMinieHb. (OcoOJMBOCTI TPUOUPAHHS OCBITIIOBAIBHUX
puOOpIB.

Tema 17. Texnonozisa npubupanrbHux pooim y dcumiosux epynax npumijeHs.

Bumoru 5o piBHS KoMGpOpTy 1 HalEKHOTO CaHITAPHO-TITIE€HIYHOTO CTaHy HOMEPHOTO
¢dboHay, IHIINX TPUMILIEHb HA TIOBEPCi, CAYXKO eKcIuTyaTalii HOMEpHOTO (OHTY.

CKI1aJ1oB1 TEXHOJOTTYHUX MUKITIB MPUOUpaTBbHUX POOIT: MOTOYHE MIOJACHHE MPUOUPAHHS,
MPOMDKHE MPUOHPaAHHS, MPUOHPAHHS HOMEPIB MICIs BUi3y TOCTel, reHepaibHe MpuOupaHHs,
BEJICHHS OUTM3HSHOTO TOCIIOAaPCTBA, BUKOPUCTAHHS 3aCO0IB IS MUTTSI Ta YHMILCHHS.

HopmatuBHi gokymentu: «[IpaBuia TOBEOIHKM IEpPCOHANY IIiJ 4Yac MPOBEJIEHHS
npUOHPaANBHUX POOIT»

[locninoBHicTh  mpuOUpaIbHUX poOIT y HOMepax TOTEIBHOIO TOCHOJapCTBa.
[TocninoBHICTE NPOBEACHHS NPUOUPATBHUX POOIT y OaraTOKIMHaTHOMY, ABOKIMHATHOMY 1
OJTHOKIMHAaTHOMY HOoMepi. TexHika npoBeAeHHs MpubHpaibHUX poOiT y HoMepax. [IpoBeneHHs
reHepajbHOro npubupanHs. Jlornsa 3a MapKeTHOI MiIIOr0l, CUHTETUYHUM MOKPHUTTAM 1
kuauMmaMu. [IpuOupanbHi poOOTH y MICISX 3arajbHOrO KOPHCTYBAaHHS, KOpHIOpax, XoJjax,
BITAJIBHSAX, CIY)KOOBHX NpPUMIIIEHHAX ToIo. [IpuOupanHs 1 Ae3uHeKIis CaHITapHUX BY3JIIB.
JymoBux, cayH. KoHTposb SKOCTI mpuOUpaHHs 1 YTPUMAaHHS >KUTJIOBOTO (POHAY TOTEIHLHOTO
roCHoJapcTBa, 3a0e3MneyeHHss HOoro mpeaMeTaMu TOCTUHHOCTI OJTHOPa30BOTO KOPUCTYBAHHS y
(GipMOBOMY BHUKOHAHHI, NPEIAMETIB PEKIAMHOTO0, KYIbTYpPHO-IIOOYTOBOTO 1 CHOPTHBHOTO
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MpU3HAYCHHS, HEOOXIAHOTO IS 3a0€3MeUeHHsI BUCOKOTO PiBHS 0OCIYrOBYBaHHS B TOTEIBHOMY
roCHoJapCTB.

XapakTepuCTHKa OCHOBHUX BUMOT JIO TIOBEIHKHA 00CITYrOBYIOUOTO EPCOHALY PU
npoBeAeHHI npuoupaibHux poodir. Hopmu Butpar rocroaapunx MaTepiaiiB JUIs BUKOHAHHS
npubupanbHUX poOiT. PamioHampHe BUKOPUCTAaHHS MHMHHUX 1 NpUOMpaIbHUX 3aco0iB y
TOTEIILHOMY TOCIIO/IapCTBI. XapaKTepI/Icha MEXaHi3MiB, IHBEHTap0 1 MaTepiaiiB, IO
BUKOPHUCTOBYIOTBCSI B TPOIIECI IPOBEACHHS MpUOHpanbHUX poOit. Bumoru 1o 30epeskeHHs 1
YTpUMaHHS NPUOMPATFHOTO IHBEHTaplo, MeXaHi3MIB 1 MarepiamiB. Cucrema oOmiKy 1
30epekeHHsT MaTepiaibHUX LiHHOCTeH HomepHoro Qouay. Hopmu 3amiam  OuTHM3HU.
Opranizaiis poOOTH 3 YIIOPSAKYBaHHSI, 00JIIKY, PaHHS, BAOPAKOBKH 1 CIIMCYBAaHHS OLTH3HU.

Tema 18. Cymuicmo nociye 20CMUHHOCMI 8 20MENbHOMY 20CNO0APCMEL.

CyTHicTh JAeTepMiHaHTH cdepu TOCIYr: TMOCIyra, COIladbHO-KYJIBTYPHI TOCIYTH,
MarepiaibHl TOCIYTH, HeMmarepianbHi mocayru. Ilpomec oOcmyroByBanHsa. Mojenb
TOCTHHHOCTI B CUCTEMI «TICTh — MOCIyra CepeI0BHINE TOCTUHHOCTI».

[Ipenmer, 3aBaHHs Ta 3MICT Oprasizaiii 0OCIyrOByBaHHSI B FOTE€JIbHOMY I'OCIOJApPCTBI.
[ToHsATTS MocCayru sIK pe3ynbTar Oe3MmocepeHbOI B3a€EMO/IIi BUKOHABLA 1 CIIO’KKMBAYa, a TaKOXK
BJIACHOI JIi BUKOHABIA IIOJO 3a/J0BOJICHHS TOTpeOM CrokuBada. MarepiaibHi 1 COIIATBHO-
KyJIbTypHI1 mociyru. [ToHsATTsS: 06cnyroByBaHHs — ASUTbHICTE BUKOHAHHS MTPH 0€3M0CepeHbOMY
KOHTAKTI 31 CITOKUBAYEM TTOCITYTH.

XapakTepucTUKa eTamiB HaJaHHS TOCIyr 1 3a0e3lneueHHs HEOOXITHUMH pecypcami,
TEXHOJIOTTYHUHN TPOIeC BUKOHAHHS, KOHTPOJIb, BUNIPOOYBAaHHS, MPHHHATTS, OIliHKA. [Iporec
oOciyroByBaHHs. Buam mociyr, 1o HagarOThCS TOTEIBHHM TOCHOJNAPCTBOM. PosmmpeHHs
CTPYKTYpPH TMOCIYT y TOTEJIbHOMY TOCHOJApCTBI 3a pPaxyHOK 3aJ0OBOJIEHHS PI3HUX MOTped
TYpPHCTIB.

Tema 19. Texnonozis nputiomy ma posmiyeHHs mypucmis y 3acooax po3miujeHHs.

CyTHICTh TEXHOJIOTIYHOTO TPOIECY BHPOOHMIITBA TOTEIBHUX TMOCIYr — «HIPHOYTTS —
MPOXKUBaHHS — BUi3M». [lopsAmok odopMIIeHHS TypucTa TpH TNPUHOMI B TOTENb. AHKETa
npuOynoro B rotenb. KapTka rocts — J0KyMEHT Ha IpaBo BXOAY B roTelb. KapTka pyxy JiXKKO-
110, mo BexeTbest aamiHicTparopoM. Crucok MpuOyIMX 1 MeNIKaHIiB Ha moBepci. [lopsimok
obopMIIeHHsS TIaTH 3a moMemnikanHs. Chucok oci0d, sSKi ImpokuBayiM B ToTedi. BapiaHT
HEBUKOPHUCTAHOTO aBaHCy 3a moMemikanHsA. Kacosuii 3BiT 3a 100y. [lopsipok odopmieHHs 3a
JI0JIaTKOBE MiCIle, 3a MPOJOBKEHHS NepeOyBaHHsS B HOMEpI, 3a MepecesicHHs B IHIIMM HOMEp.
[Topsinox opopmiennsa TypuctuuHux rpyn. Ilopsaok odopmiienHs BUizay rocts. Oprasizaiis
po6OYNX MiCLIb CIY)KOU MPUHOMY Ta PO3MIIICHHS 3 BUKOPUCTAHHSIM TEXHOJIOTTYHUX IPOIIECIB
y poOOTI rOTEILHOTO TOCIOAPCTBA.

ABTOMaTH3allisl Tpollecy MpUoMy 1 po3MileHHsS TypucTiB B roTeni. Cucrema
OpOHIOBAaHHS Ta PE3EpPBYBAHHS MICIb B TOTeNsX. ABTOMATH3allisl poOOYOro MICIS MOPTHE:
MOPSIIOK TIOCENeHHS, BUOIp Miclsl 1 HOMepy [UIsi HMOMEUIKaHHS, MOpSAIOK OpOHIOBaHHS 1
pe3epByBaHHS MICIlb, IHAMBIAYalbHE 1 IPYMNOBE IOCEJIEHHA, CIIMCOK MENIKAHIIB TOTEN0 Ha
Jaty, TMOPSAOK PO3paxyHKy B 1HO3€MHIA Ta HaIlOHAJIbHIA BajlOTi, KOIITOPUC HAJaHHS
OCHOBHHUX Ta JIOJIATKOBUX MOCIYT, KACOBUH 3BIT 3a A00Y, MOPSA0K MOIIYKY MEIIKAHIIS TOTEI0
3a Mpi3BHILEM, KpaiHOI0, HOMEPOM MOMEIIKaHHA, (OpMaMU OIUIATH MOCIYT, apXiBaMH JIaHHX.
ABTOMaTu3alist poObo4yoro micus Kacupa.

Tema 20. Opeanizayia pobomu ciayxicou npuiiomy i po3miujenHs ma 00CIY208)Y8aHHS.
Oco6nuBocTi opraHizauii poOboTu ciayx0Ou NnpuifoMy Ta po3MillleHHsS TOTEIbHUX rOCIOAAPCTB.
OcHOBHI BUMOTW J0 opraHizauii nmpu HoMmy 1 OOCIYroByBaHHS BITUM3HSHHUX 1 1HO3EMHHX
TYpUCTIB B YKpaiHi. XapaKTepUCTHKAa OCHOBHUX TMOJOXEHb MpHiioMy TocTsa. Opranizaiis
poOoTH 11010 HpI/II/IOMy Ta BiAnpasneHHs Oaraxy. Oprasizaiis ciyx0u OpOHIOBaHHS i
pe3epBYBaHHS MICI[b B rotessax. [Iopsgok  NpUNHATTS ~ 3aMOBIICHb.

HananHs 0aTKOBMX MOCIYr y TOTEIbHHX rocrojaapctBax. Oprasizaiis MeIu4HOT
JIOTIOMOTH TypucTaM. BiamoBiganpHICTh TOTENbHUX TOCHOJAPCTB 3a 30epekeHHs MaiiHa
TypucTiB. Opranizaiis nouryky, 30epeXeHHs 1 TOBEpHEHHS 1HO3eMHUM TYpUCTaM MaiHa, 110
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BTpayeHE MiJ Yac MpOXKUBaHHA B roreii. CyTHICTh TEXHOJIOTIYHUX Omepariii

«Peectpamis  pmokymentiB», «llomepennss ommata npu  npuOyrTi», «be3roTiBkoBUi
po3paxyHOK», «HamaHHs po3MillleHHS Ta JOJaTKOBHX Mociyry, «OpraHizamis BH3LY i
PO3paxyHOK TpW BHU3A». BaXIMBUM acmeKkTOM IIOJO 3aCBOEHHS Marepially € BHBUYCHHS
oOciyroByrounx 1ukimiB:  «lHpopmaniiini  TexHonorii, «Bu3HaYeHHS  MOCIHITOBHOCTI
3aBaHTAKEHHS TOTEIIO», «ONpamroBaHHs 1 pyX 3asaBKn», «[[iNTBepHIKEHHS 3asIBKI,

«Hiunuit ayaury.

Tema 21. Opeanizayis 06cy208y8anHs HA HCUMLOBUX NOBEPXAX.

Opranizamis Ta TATOTOBKA TIOBEPXIB JIO TIOCEICHHS MEMIKAHIIB. (OCHAIICHHS
OpUMIIIeHb KHUTIOBOTO (GoHay. Cucrema oONIKy OTpUMaHHA, pPyXy Ta CHHCYBaHHS
MaTepialbHUX I[IHHOCTeH. Buam mocmyr, mo Hajae mepcoHall MEMIKAHISIM Ha TOBEpCi Ta
TEXHOJIOT1sI 1X HaJaHHA.

[Mocnmyru, mo HagarOThCS METOJOM CaMOOOCITyrOBYBaHHS 3a JIOTIOMOTOIO aBTOMATIB
ToIo. BripoBakeHHsT HOBUX BMJIIB MOCIYT 1 yIOCKOHAJIEHHS TEXHOJOTI X HaJaHHA. SKICTb
HagaHHs nociyr. OpraHizaiis BUi3ny 13 HoMepis. [Ipuiiom HOMepy nepcoHanoM y MEIIKaHIIS.
[Topsiiok ckafaHHs akTiB Ha BIAMIKOAYBaHHS 30MTKIB 3a IICYBaHHs FOTE6JILHOIO MaiiHa 1 aKTIiB
Ha 3a0yTi peul. [Topsiok 30epekeHHs 1 MOBEPHEHHS 3a0yTUX pedeil MEITKaHIISIMU.

Tema 22. Opeanizayisn HadauHs 000AMKOBUX NOCAYe Y NIONPUEMCE 20MENbHO20
2ocnooapcmaa.

[ToGyroBe 0OCTYroBYBaHHS MEIIKAHIIIB TOTEII0 — HEBII'€MHAa YacTHHA TOTEIHHOTO
cepBicy. JlomaTkoBi TOCTyrH, MmO HATAIOThCS OE3KOMITOBHO: BUKIMK HIBHAKOI JOITOMOTH,
JIKaps 1 TOCTaBKa JIKIB; KOPUCTYBAHHS MEIUYHOIO alTEUKOIO MEPIIOoi JOTIOMOTH; JOCTaBKa B
HOMep a00 BpYYEHHS NEpCOHAIOM TOTENII0 0COOMCTOT KOPECTIOHICHIIIT; 30epeXeHHsS] PYYHOTrO
Oaraxxy; 30epeKeHHS IIIHHOCTEH Ta TPOIIeH, 1110 3/1al0ThCS 32 OTTUCOM.

JomatkoBi mnaTHi mociyru. Oprasizallis moCiIyr moA0 MpaHHs, MpacyBaHHs, APIOHOTO
PEMOHTY OJATY Ta peuel MelKaHIlB ToIo. [Iopsnok KOpUCTyBaHHS MpeAMETaMU KYJIbTYPHO-
moOYyTOBOr0 MPU3HAYEHHS 1 TOCIIOIaPYOro MPU3HAYEHHS B TOTEBHUX TOCIIOIapCTBAaX.

Opranizaitis TpaHCIOPTHOTO oOciyroByBanHs. OpraHizaiis aBTOTPAHCIOPTY 3a
paxyHOK Typy, TOPSIOK 3aMOBJIEHHS TPAHCIOPTY, BUMOTH JI0 TPAHCIOPTHUX 3aco0iB 1
BoJiiiB. Opranizallis aBTOTPAHCIIOPTHOTO OOCIIYTOBYBaHHS TYPHCTIB 3aJIE)KHO Bij KJIacy TYpiB.
Opranizaiiis oOCTyroByBaHHS TYpPHUCTIB, IO IOJOPOXKYIOTh Ha BJIIACHOMY TpPaHCIOPTI,
yKJIaJlaHHs JOTOBOpPY Ha NPUIIOM aBTOTYpPHUCTIB, HAJaHHA YMOB IIOJO OOCIYyrOBYBAaHHS
aBTOMOOUTIB y MOTENsAX 1 KeMIriHrax. HajgaHHS TroTeIbHMMHM TOCIOJApCTBAMH aBTOMOOLIIB
Hanpokar. Oprasizaiis aBTOTPAHCIHOPTHOIO TrocmofapcTBa IMpu roTeisx. Opraxizamis
00CITyrOBYBaHHS aBTOTPAHCIIOPTHUMH 3aC00aMH 1HO3EMHHUX TYPHUCTIB.

Tema 23. Opeanizayis ingopmayitino2o 00C1y208y8anHs 6 NIONPUEMCIE 20MENbHO2O0
2ocnooapcmaa.

3naueHHs iH(OPMAILIHHOTO OOCIYyroBYBaHHsS Ui MiABHILEHHS TOTEIHLHOTO CEpPBICY.
[Tonstrss indopmaniiinux pecypciB. Opranizamisa iHbopMaliiiHOT Cayk0M y MiAIPUEMCTBI
rOoTeJIbHOrO0  TOCHOJApCTBA:  OpraHizalis  MpUMIIIEHb, KOMYHIKaliil; 3abe3nedeHHs
iHbopMalifHUMU ~ MaTepiaiaMu  PoOOYMX MICIb MpAIBHUKIB  CIY)KOW; oOprasizaiis
pPO3MOBCIOKEHHST  iHGOpMAaLIMHUX  MaTepialmiB  cepell TOCTeH; cHcTeMa OHOBIEHHS
iHpopManiitHoi 6a3u.

XapakTepucTuka iH(popMaIliifHUX MOCIyT: MOMITOBUH 3B'I30K, TeNeTai, Tenedakc, mpeca,
teneoHHUM 3B'A30K. Oprasizamis cinyxOM TeneOHHOTO 3B’SI3Ky. 3aco0u Juisd IHpuiiomy,
nepeaayi nmowioMieHbp no Tenedony. IIpaBuna mpuitomy TenegonHux A3BiHKIB. CKialoBi
YaCTUHM Telne(OHHOTO cepBicy: TeaeOHHUIN eTUKET, BMIHHS CIyXaTH, KOMyHIKalliiHE YMIHHS.

Tema 24. Kynomypa 06cny208y8aHHs 6 20melbHOMY 20CHOO0APCMEI.

Cytp mncuxoinorii oO6CIyroByBaHHS B TOTEJIBHOMY rocrnoaapcTBi. OCHOBHI MPHUHIUIIH
CHUIKYBaHHS MEPCOHATY 3 MEUIKAHISIMU TOTeN0. [IOHITTS KynbTypu 0OCIyrOBYBaHHS, HOPMH
MOBEJIIHKU JII0Je y mporeci cninkyBaHHS. OCHOBHI BUMOTHM IO TpPAaliBHUKIB TOTEIHHOTO
rOCIIOIapCTBA: CBIIOMICTD, TUCIUILTIHA, BIAMOBIIAIBHICTD, MPOodecioHai3M, OpraHi30BaHICTh,
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ix 3HayeHHA. PaxkTOpH, IO BIUIMBAIOTH HA PE3yIbTaT SIKOCTI OOCIyroBYBaHHS, - O€3IeKa;
MOCTIMHICTh;, TIOBEAIHKA; TIOBHOTA; YMOBH; JOCTYIHICTh, Yac. EcCTeTHKa TroTeIbHOTO
BUPOOHMIITBA — CTBOPEHHS MAaKCUMAJIbHUX 3pYYHOCTEH Ui MEIIKAHI[B 1 yMOB Ui Tparli
IIEpCOHATY.

Kynbrypa TOBEHIHKM TMpAI[iBHUKIB TOTEIIO: ETHKET, BBIWIMBICTb, CKPOMHICTb,
KOPEKTHICTh, TAaKTOBHICTb, MaHEPH, XECTH, PyXH, BUMOTH JI0 OJATY, KocMeTHKku. KymbTypa
MOBH; OCHOBHI Ta BXXJIUBI JIUISl TOTEJIBHOT Mpodecii mpaBuia.

Tema 25. Opeanizayis npooo8oIbY020 | MamepiaibHO — MEXHIYHO20 NOCMAYaHHs 8
20MenbHOMY 20CNO0ApPCMEi.

3aBmaHHs, 3MICT 1 OCHOBHI HampsMH Oprafizamii JOTIOMDKHUX CIyk0. 3aBmaHHS
oprasizamii TPOJOBOJILYOTO 1 MaTepiaIbHO — TEXHIYHOTO TIOCTAa4aHHS B TOTEIHHOMY
rocriogapctBl.  Jkepena mnocradanHs. I[lopsgok QopMyBaHHS TroCHOJApPChKUX —3B'SI3KIB.
JloroBopu mocTayaHHS TOBapiB, iX 3MICT. Poyib ONTOBUX JIaHOK TOPriBJIl B Oprasizaiii
MPOJOBOJBYOTO 1 MaTepialbHO — TEXHIYHOTO TocTadyaHHs. (OCOONMMBOCTI CKJIaJaHHS
rOCIO/IapUMX 3B'3KIB y TOTEILHOMY IOCIOJIApPCTBI PI3HUX (POPM BIACHOCTI B Cy4aCHUX YMOBAX.

Cucrema opranizanii npoaoBojb4oro rmnocrayaHHs. OcHOBHI  (QyHKUII  ciayx0
MIPOJIOBOJILYOro rnoctayaHHs. @opmu 1 3aco0u MocTayaHHs ToBapiB. MeToauka po3paxyHKY
noTped MIAIPUEMCTB PECTOPAHHOTO TroOcmojJapcTBa B HamiBpaOpukaTtax 1 CHPOBHHI.
[TmanyBaHHS IOCTA4aHHS MPOIOBOIBYUX ToBapiB. [IpoaykToBHii OanaHc.

Cucrema oprasizaiii MaTepiaJlbHO — TEXHIYHOTO MIOCTa4aHHs B TOTEIbHOMY IOCIOJApCTBI.

Homenknarypa npeameriB MaTepiajJbHO — TE€XHIYHOro nocrayaHHs. HopmaTuBu MarepiaibHO —

TEXHIYHOTO 3a0€3MeYeHHs: HOPMHU BUTpPAT, HOPMH OCHAIEHHS, eKCIUTyaTaliliHi HOpPMHU.

Po3paxyHok moTpebu B MarepiaibHO — TEXHIYHUX 3aco0ax. AHaNi3 MPOJIOBOJIBYOrO
MaTepiajJbHO — TEXHIYHOTO MMOCTaYaHHS 3a 3aX0AH 3HMKEHHS BUTPAT MPH 1X BUKOPUCTaHHI.

Tema 26. Opeanizayis ck1adcbKo2o i mapHo2o 20Ccnooapcmad.

[Ipu3HadyeHHst 1 3aBAaHHA 110 BHKOHYE CKJIAJICbKE TOCHONAPCTBO. THIM CKIAIACHKUX
MPUMILIEHb, BU3HAYEHHsI CKJIAJy Ta IUJIONIl CKJIAQJCBKUX NpUMINIEHb. Buam ckiaacbkux
MPUMIIIEHB I 30€peKEHHST MPOJIOBOJIBYUX TOBAPIB 1 MaTepiaibHO — TEXHIYHHMX 3acO0IB B
TOTEJIbHOMY TOCIOJApPCTBL. YMOBH 30€pEKEHHS 1 OCHOBHI CaHITAPHO — TIri€HIYHI BUMOTH.
Opranizaiis poOOTH CKIAaAChKOl Tpynu mnpumimeHb. Ilopsgok mpuiiomy 1 Bugadi
MPOJIOBOJILYMX TOBApPIB 1 MarepiaibHO — TEXHIYHMX 3aco0iB. Hopmu mpupomHux 30UTKIB.
HInsixu 3HUKEHHS! BUTPAT TOBAPIB Y MEXKaxX HOPM IMIPUPOJIHUX 30UTKIB.

Opranizaiiis MexaHizallii 1 aBToMaTHu3allii BAaHTaXHO — PO3BAHTAXKYBAIBHUX POOIT Y
CKJIaJICbKOMY rocmogapcTBl.  Opranizanis TapHoro rocmogapctBa. Ckiag — TapHOTO
rociogapctBa. Kiacudikamis tapu Ta ii xapakrepuctuka. Omnepariii 3 oOepTaHHS Tapwu.
Oco0nuBi yMOBM TOCTAa4aHHS 3 BpaxyBaHHSIM BIAHOCHH TOCTa4yalbHUKA 1 CIIOXKHBA4a 3a
BUJIaMU Tapu 1 ToBapiB. [lopsok mpuiHATTS Tapu Ta 3BITHICTh. L1INsXu 3HIKEHHS BUIATKIB 1O
Tapi.

Tema 27. Opeanizayis pobomu 00Cny208y104Ux 20CH00APCma.

Opranizanis ekcIulyartanii TpaHCIOPTHUX 3aco0iB Uil TPaHCHOPTYBaHHS TOBApiB.
Knacudikamiss TpaHcrmopTHUX 3aco0iB 3a NpHU3HAYCHHSAM, BHUIAMHU, HalexHIiCTIO. Kiacu
BaHTaXiB. TpaHCHOPTHI Tapudu 00 TEpPEeBE3eHHsS BaHTaXiB. Po3paxyHOK KUIbKOCT1
TPAHCIOPTHUX 3aco0iB ISl TEPEeBE3CHHsSI BAHTaXIB y TroTenpHOMY TrocroaapctBi. Hlmsxu
MiIBUIEHHS €()eKTUBHOCTI BUKOPUCTAHHS TPAHCIIOPTHHUX 3aCO0IB.

Oprasxizanis e€HepreTHYHoro rocmojapcTsa mignpuemMcrBa. CTpyKTypa €HEpreTMYHOIro

rocrnojapcTBa Ta HOro OCHOBHE mpu3HadeHHsA. Knacudikaiis NaaMBHO — €HEPreTUYHUX
pecypciB Ta JKepena iX mocTayaHHs. PoOoTM 1010 HOpPMYBaHHS 1 palioHaJbHOTO
BUKODUCTaHHS TMAJIUBHO — EHEPreTHYHUX pEecypciB.

Hlnaxu 3a0e3neueHHs] EKOHOMHOTO 1 palioHaJbHOTO BUKOPUCTAHHS MAJHMBHO —
SHEPreTUYHUX PECYPCIB y TOTEILHOMY I'OCIIOIAPCTBI.

Oprasnizanis ekcrulyaranii MarepialbHO — TEXHIYHOi 0a3M TOTEJILHOTO TOCHOJapCTBa.
MarepianmbHO — TexHiUHa ©a3a TOTEIBHOTO TOCMOAAPCTBA., 1l PO3BUTOK Ta JUKepena

i
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¢iHaHCYBaHHA B Cy4acHHMX yMoBaX. lIOpSIOK HpOBEAEHHS IUIAHOBO — YIHEpPEIKYBaTbHHUX
pEMOHTIB OyaiBeNb 1 CHOPYA TOTEIBHOTO TOCIOAAPCTBA. BHIUM PEMOHTY: MOTOYHHUH i
KalliTalbHUM, TOPSIOK X BHUKOHAHHA 1 Kkepena ¢iHancyBanHs. Cucrema opraizamii
TEXHIYHOTO OOCIIyrOBYBaHHS 1 PEMOHTY TOProBO — TEXHOJIOTIYHOTO YCTAaTKyBaHHS B
TOTEJIbHOMY T'OCIIO/IaPCTBI.

Oprasnizamis MeTpoJIOTI4HOT ciy)0u. OCHOBHE 3aBJaHHS METPOJIOTIYHOI CITYKOH.
BumMorn HOpMaTMBHO — TexHIYHHMX JOKyMmeHTIB [lepkaBHoi cuctemu BumipiB JICB.
Opranizaris i TOpsAI0K MPOBEACHHS MEPEBIPOK, peBi3iil 1 ekcrepTu3 3aco6iB BUMipy. JloroBipHi
BIJTHOCHHHM 3 METPOJIOTTYHMMHU ciyxkOamu. OpraHizaiis caHiTapHOI CIy)XOM B TOTEIbHOMY
rocrnogapcTBi. OCHOBHI BUMOTH JI0 CaHITapHOTO CTaHY NMPHUMIIICHb, HABKOJIHMIIHBOI TEPUTOPIl
roTesibHOro  rocmojaperBa. CaHITapHO-TIri€EHIYHI BUMOTH /IO TIEPCOHANY TOTEIHHOTO
rocrnojapcTBa. JloroBipHI BIIHOCHHM, IO YKJIAQJAlOThCA 3 CAHITApHO-EMiIeMIOIOTTYHUMU
ciry>k0aMu MIHICTEPCTBAa OXOPOHH 37I0pOB'st YKpaiHu.

Opranizaifis poOOTH CaHITAPHOTO JIKapsi TOTEIBHOTO rocmojapcTBa. Opranizamisa 1
METOJM TPOBEACHHS ne3lHdeKIll, IE3WHCEKIlli, aepaTu3aiii B NPHUMIIICHHSIX TOTEIbHOTO
rOCHOapCTBa.

Tema 28. Opeanizayis canHimapHo — MeXHIYHO20 U IHXHCEHEPHO — MEXHIYHO20
00C1Y208Y8AHHS 8 20MENbHOMY 20CN00APCMEL.

CucremMu X0JIOIHOTO 1 TapsiYOTo BOJOTIOCTAYaHHS 1 3aBIAaHHS 1X TEXHIYHOT €KCTUTyaTallii.
OO6umix BuTpar BoaM 1 muisaxu ii ekoHomii. Kanamizamis. Bumorm mo cuctemu kanamizarii.
KopucryBanuss BHYTpIIHIMH KaHAT3AIIMHUMUA OOJaAHAHHSIMU MEIIKAHISIMA TOTENIB 1
nepcoHanoM. Onanenns, [IpusHadenns 1 o0nagnands. Cxemu cucteM omnajieHHs. PerymoBaHHs
CUCTEMHM OMNaJeHHA 1 HUISIXM eKkoHoMii Teruia. Bentumnsmis. Cuctema BEHTHIIALIL: MPUPOAHA,
opraHizoBaHa 1 HeopradizoBaHa. Orjsj 1 peryjiroBaHHS cucTeM BeHTW LIl Kamopudepu.
[TpumimenHs 1 ekcrutyaTarliss KOHIUIIIOBaHHS TOBITps. [IpuHIIMTIOBA cXeMa KOHIWIIIFOBAHHS
noBiTps. MicIieB1 KOHIUITIOHEPH.

CMmiTTEnpoBOAM HA MIANPUEMCTBAX TOTEIBbHOTO rocmojapcrBa. OOnamHaHHA
CMITTENPOBOY 1 Horo ekcrutyaramis. [Tumo nmpubupanus. OOnagHaHHS CUCTEM HEHTPATBHOTO
nuiio npubupanus. [loOyrosi mumococu. IlimmoroMwmitHi Ta MiIIOTOHATUPAIBHI MAaIIUHH.
Jliptu Ta exckamatopu, iX PpO3MIIIEHHS B MIANPHUEMCTBAX TOTEIBHOIO TOCIOAAPCTBA.
Excrutyarartis. lucneryepcbke ynpaBiiHHS JTi(TOBHM TOCIOIAPCTBOM. 3acO0U BHYTPIIIHBOTO
3B'3Ky B MIANPHEMCTBAX TOTEIBLHOTO rocmojgapcTBa. Pamiodikamis 1 TemebadeHHs, 3aco0H
MOKEKHOT 1 OXOpPOHHOI CHTHANI3aIii, CHUTHaNI3allisg CIyXO0H MNpUHOMY 1 PO3MIIICHHS,
JTUCTIIETYepChKa CIIy)K0a Ta IHIIIe.

Tema 29. Ocobausocmi opeanizayii npayi Ha NIONPUEMCMBI 20MeETbHO20 20CN00APCMEA.

OcoOnuBocTi  opranizamii mpami B rorensHoMy rocmogapcTBi. IIpodeciiino —
kBaniikalfiiina CcTpykTypa mnpaniBHUKIB. OCHOBHI KpuTepil BHU3HaueHHs npodeciiiHo —
kBaTi(ikaIiiftHO1 CTpyKTypHu. [IOHATTA «IKICTHh mpami», «kBamidikaiis», «CKIaJHICTh Mpaii»,
«3MICT 1 XapakTep Mpari».

XapakTepucTUKa OCHOBHUX COLIAIBHO — NpOQeCiiiHUX Tpyrn MPaIiBHUKIB TOTEIHLHOTO
roCro/apcTBa: aJIMIHICTPAaTUBHO — YIPaBIIHCbKA, CHELIATICTH, MPALIBHUKH MAaCOBUX
npoeciid, TEXHIUHI MPaIiBHUKH.

I'pynu  mpaiiBHUKIB 3aJ€KHO Bil (YHKUIH 110 BHUKOHYIOTHCSI B TOTEIBHOMY
rOCHOJapCTBI: aAMIHICTPaTUBHO — YIPaBIIIHChKA, CAyx0a MpUIloMy Ta pO3MIIIEHHS, CIyXx0a
o0ciyroByBaHHs, c1yx0a MaTepiaabHO — TEXHIYHOTO 3a0e3MeueHH s, TEXHIUHA CIyx0a, ciryk0a
pectopanHoro rocmogapctBa. @Dopmu  opraHizamii mpami  Ha  MIANPUEMCTBAX,  iX
XapaKTepHUCTHKA.

Tema 30. Pobouuii uac npayisHuKie nionpuemMcmea 20meibHo20 20CN00apcmaa.

Memoou euguenus pobou020 uacy.

Po6ounit yac, moHATTS 1 Buau. Bunu pobodoro yacy: HopManbHa TPUBAJICTh, CKOPOUYEHA
TPUBAJICTh 1 HEMOBHUI poOoumit NeHb. BinxuiaeHHs BiI HOPMAaJIbHOTO pPOOOYOro dacy.
Oco6muBOCTI peXuMy poOOYOro dYacy B MiIpO3JAUIaX TOTENBHOrO TrocmojapcTBa. Pexum
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poGodoro wacy 1 BIIMOYMHKY TMpPAI[iBHUKIB TOTEIBHOTO TOCIHOJAPCTBA, PEXUM Mparli
aZMIHICTpaIii Ta MEHEIKEpPIB BUILNOI JIAHKHA, OOCIYrOBYIOUOTO NEpPCOHATY, CHEIIaNiCTiB,
TEXHIYHOTO MEPCOHATY.

XapakrepucTika rpadikiB BUX0OAy Ha poOOTY MNpaIiBHUKIB TOTEIFHOIO TOCHOJApCTBA:
TMHIAHUHN, CTYIEHEeBUH, TBOOpUTaHIHI, KOMOIHOBaHM, BaXTOBUHN Ta iH. OCOOIUBOCTI peKUMY
po0oYOro yacy i BIAMOYMHKY TPYII MPALIBHUKIB 3aJIEKHO Bl (YHKIIH 110 BUKOHYIOTHCSI.

Mertoa Ge3nocepeqHix 3aMipiB Ta iX XapakTepUCTUKA. METOJl MUTTEBUX CIIOCTEPEKEHB!
dotorpadis  pobodoro wacy, XpoHOMETpax, (oToxpoHOMETpax. XapaKTEpPHCTHUKA
IHIMBIqyalbHUX, TPYHNOBHX ab0 OpuramHux cnocrepexenb. CIIOCTEpEeKEHHs 1 peecTparis:
MapIIpyTHi Ta Bi3yanbHi. ETanmu mpoBeIeHHS CIIOCTEPEkKEHbB: IMiATOTOBKA JIO CIIOCTEPEKEHHS,
Horo mpoBeneHHs, 00poOKa pe3yibTaTiB Ta iX aHaii3, MJCYMKH CIOCTePEKEeHb. MeToauka i
TEXHIKa NpoBeJeHHs GoTorpadii pododoro yacy Ta Horo JOKyMeHTalIbHE 0(POPMIICHHSL.

@akTUYHMN 1 TPOEKTHUN OaslaHC 3aTpaT poOOYOTo Yacy 1 OCHOBHI HOro CKJIaJ0B1 YACTHHH.
Po3paxyHok KkoeQilieHTIB BUKOPHUCTaHHsS 4acy, BTpaT poOoyoro dacy, 3pOCTaHHS
MPOJAYKTUBHOCTI Tipalli. Po3poOka HOpM yacy 3a WOro CTpykTyporo. Po3paxyHok HOpM dacy,
HOpM BupoOku. Hopmu mpari, 0 BHUKOPHCTOBYIOTHCSI B TOTEIBHOMY TOCHOJAPCTBI.
Po3paxyHOK 4HMCENbHOCTI MpaIfol0YnMX Ha MiACcTaBl HOpM mparil. Opraxizaiis poOOTH 00
HOPMYBaHHs Tpall B TOTEIbHMX TOCHOJApCTBaX. 3MICT pOOOTH II0J0 HOPMYBaHHS IMpalll,
HaykoBo-mociimHa po6oTa 100 BHUBYEHHS BUTpaT poOodoro uacy. Iloka3sHWKHM cTaHy
HopMyBaHHs. CTYIiHb BHKOHAaHHS HOPM BHUpPOOKH. YMOBH BCTAHOBJICHHSI HOBHUX HOPM i
neperysi airounx. LHnsxu yaockoHaIeHHSs HOpMYBaHHS TIpaili B TOTEILHOMY TOCIIOIapCTBI.

Tema 31. Payionanvna opeauizayis npayi poOimHUKI6 NIONPUEMCMBA 20MENbHO20
2ocnooapcmaa.

Pamionanena opranizamis mpami — cyTh, 3aBmaHHs. Cuctema Teimopa — 3pa3ok
KamiTamicTuuHoi pamioHanizamii mpari. OCHOBHI TpynmM 3aBAaHb IO BHUPINIYE HayKOBa
opranizairis npami. OCHOBHI HanpsIMA HayKOBO1 OpraHizarlii mpaiii B TOTeJIbHOMY TOCIIOapCTBI.
PoGoue miciie — 30Ha TpymoOBHX Jii BUKOHABIIS a00 Tpyny BUKOHABINB. [IpuHImmm opraHizaiii
pobounx Micib. XapaKTepUCTHKA ONTUMAIbHUX YMOB JUIsl BUKOHAHHS TPYAOBOTO IPOIIECY:
BMPOBAKEHHS 3ac00IB MexaHi3allil 1 aBToMaTu3allii, CTBOPCHHsI 1 TOTPUMaHHS CIPHUATIHBOTO
MIKpOKIIIMATy: TeMIlepaTypa, BOJIOTICTh, MOBITPOOOMIH, OCBITJCHHS, HOpMAaJIi3alis CKJIamay
nmoBiTpsHOTO cepenoBuma. Ecrernka mnpami. Opranizamis poOOTH IIOJAO0 BIPOBAIKCHHS
parioHanbHUX GopM opraHizallii mpaili Ha MiAMPUEMCTBAX PECTOPAHHOTO TOCIIOIAPCTBA.

Crpykrypa pobGoudoro uacy. 3MicT, 3aBJIaHHSI 1 pOJIb HOPMYBAaHHA Ipalli B TOTEILHOMY
rocriogapctBil. [IoHATTS cTymeHs mpaii, HOpMH IMpaili, HopMyBaHHsS mpani. Cucrema HOPM
mpaii: HopMa dYacy, TPYJIOMICTKICTh oOfepalliidi, HOpMa BHPOOKH, HOpMa OOCIYroBYBaHHS,
HOpPMa YHUCENIBHOCTI, HOpMa ympaBiiHHsS. OCHOBHI 3aBAaHHS 110 BUPIMIYIOTHCS HOPMYBaHHSIM
mpami B TroTenbHOMY rocrnojapcTBi. [IpuHIMNM HOpMYBaHHS Tpalli: KOMIUIEKCHICTb,
JUHAMIYHICTh, PpIBHA  HANpPYKEHICTh, 3arajibHICTh, JEMOKpaTuyHicTb. (OcobmuBOCTI
HOPMYBaHHSI Mpalli B TOTEIbHOMY T'OCIIOAAPCTBI.

Knacudikamis 3atpaT poOo4yoro yacy i XapakTepHCTHKAa MOTO CKJIQJ0BUX YaCTHH.
HopmoBani 1 HeHopMOBaHi 3aTtpaTu poOodoro yacy. Buau HOpM mpami Ta iX kiacudikaiis.
Hopma wacy sik ocHOBHMI BHJ HOpM mpaui. Hopma BUpOOKHM Ta Ti B3a€MO3B'SI30K 3 HOPMOIO
yacy. Hopmu vacy oOcinyroByBaHHsI, YHMCENIBHOCTI, ynpaBiiHHA. [Topsgok po3paxyHKy BCiX
BUJIB HOopM mpaui. Knacudikamis HOpM mparii 3anexHo Bi obcary i ckiagy poOir, ¢popm
oprasizaiiii npari, cepu 3aCTOCyBaHHS 1 CTPOKY Jii. MeTou BCTaHOBJIEHHS! HOPM ITpalli.

Opzanizayis pecmopannozo zocnooapcmea
Tema 1. Ocnosu opeanizayii pobomu 3aknadie pecmopannozo cocnooapcmea IliIpueEMCTBO -
OCHOBHA JIaHKa Tajy3l 3 mocTayaHHs nociayr. Oprasizamis HaJaHHS TOCIHYr sIK cdepa
KOMEpUiiHOT JISTTBHOCTI  3aKJIaJ(iB PECTOPAHHOIO TOCMOAAPCTBA. 3arajbHi 0COOIMBOCTI
PHUHKY ITOCIIYT.

OcHOBHI TOHATTS Ta BU3HAueHHSA y cdepi mocmyr (mociyra, HaJaHHS TIOCIYTH,
MOCTAa4YaJIbHUK MOCIIYTH, BUKOHABEIb MOCIYTH, CII0KHUBAY MOCIYTH, Tpyla OJHOPITHUX MOCIYT,
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MIATpYyIa OAHOPIAHUX MOCIYT, BUJ TOCIYT Ta iH.).

Knacudikanis nocayr srimno 3 HACIY 3279-95 «Cranpmapruszanis mociyr, OCHOBHI
TIOJIOKEHHSI.

3aranpHi BUMOTH JI0 TIOCJIYT Ta 00CIyrOBYBaHHSI.

Knacudikanis mnociayr 3a OCHOBHMMH O3HaKamu: 3a c(heporo o0CIyroByBaHHS,
NpU3HAYCHHSIM, (DOPMOIO HAJAHHS TOCIYTH, BHIOM JABUTBHOCTI, OOEKTOM OOCIyrOBYBaHHSI,
CyOEKTOM 00CITyTOBYBaHHSI.

CyrHicTtb, hopmMu 1 QyHKIIi KOHKYpEHIii Ha puUHKY mociyr. KoHKypeHTHa crpareris
3aKJIa/1iB PECTOPAHHOTO TOCIIOAAPCTBA HA PUHKY TTOCIYT.

Knacudikamis 3akmanis pecropanaoro rocrojaapcrsa 3rigao JACTY 42812004. 3aranbHi

BHMOTH JIO 3aKJI/IiB PECTOPAHHOTO TOCIIOAAPCTBA. XapaKTePUCTHUKA
CTPYKTYpHO-(QYHKILIOHAJIbHUX MMapaMeTpiB 3aKia/liB pECTOPAHHOIO FOCHOIapCTBa.

XapakTepucTdka THITIB Ta  KJIAaciB  3aKJIaJiB  PECTOPAHHOTO  TOCIOJApCTBA.

XapakTepucTUKa OCHOBHHMX THIIIB 3aKJIa/IIB PECTOPAHHOTO TOCTIOIAPCTBA: PECTOPaH,
pectopaH, 0ap, kade, kaBipHs, kade-0ap, daitHuii canoH, kaderepiii, 3akycouna, 6ap, HIYHHUI
Kiy0, MUBHA 3aja, inanbHs, Oyder, iX BUpoOHHUYA CTPYKTYpa, aCOPTUMEHT MpOoAyKUii, hopMu
00CIyroByBaHHSI.

XapakTepucTUKa 3aroTiBeJIbHUX MIANPUEMCTB: (haOpUKHU-3aroTIBENIbHOI, (aOpUKU- KYXHI,
JIOMOBOT KyXHI, CIIEIiaTi30BaHUX LIEXIB.

PanionanbHe po3MIIIEHHS MepeXi 3akia/iiB PECTOPAHHOTO TOCMOAAPCTBA. MPHUHIIMIN
dbopmyBaHHS Mepexi, 1i mnokazHukU. Kpurepii miaHyBaHHS BIIKPUTTS HOBUX 3aKJIaJiB
pPECTOPaHHOTO TOCTIOAAPCTRA.

OcHoBHI TTpaBujia poOOTH 3aKJIAIB PECTOPAHHOTO TOCIIOIAPCTBA.

OCHOBHI BHMOTH IIOJ0 POOOTH CYOE€KTIB TOCMOAAPCHKOi AisIbHOCTI  (3aKjajiB
MIPUEMCTB) YCIX (OPM BIIACHOCTI, IO 3IMCHIOIOTH MISUIBHICTH HAa TEpUTOpii YKpaiHu y
chepl pecropanHoro rocmnojapctBa. CTaTyr miAmMpuUeEMCTBa, HOro CTpykTypa. Bumorum o
oprauizairfii BHpPOOHHMIITBA Ta MpOAaXy mpoaykilii. KoHTpoas 3a poOoTOI0 CyO€eKTIB
rOCIOIAPChKOT AISUTBHOCTI. XapaKTEPUCTHKA BHUPOOHUYO-TOPTrOBEIBLHOT CTPYKTYPH 3aKJIaJliB
pecTtopanHoro rocrnogapctBa. dakropw, sKi BIUIMBaIOTh Ha ix (opmyBanHs. DyHKii, sKi
BUKOHYIOTh 3aKJIa PEeCTOpaHHOro rocmnojapctBa. Kiacudikamis BUpPOOHMYOT CTPYKTypU
3aKJIaJiB pecTOpaHHOro rocmnoAapcTBa. OcoOIMBOCTI CTBOPEHHS BUPOOHUYO-TOPrOBENIBHOT
CTPYKTYpH 3aroTiBeJIbHUX Ta JOTOTIBEJIbHUX MIANPUEMCTB. MoJentoBaHHsI BHPOOHUYO-
TOProBEJIbHOT CTPYKTYpU 3aKJIajiB PECTOPAHHOIO TOCIOJapCTBa 3 METOI0 OJepKaHHS
ONTHUMAJIBLHOTO MpOIecy TpaHchopmallii CApOBUHU Ta HamiB()aOpHKaTIB Y TOTOBY MPOIYKIIIO.

Tema 2. Opeanizayis nocmauanHs 3aKiaoié peCmopaHHo20 mocnooapcmea

OCHOBHI TPUHLIMIK Ta OCOOJMBOCTI OpraHizailiii mocTauyaHHs 3akKJajJiB PECTOPAHHOTO
rocIo/IapcTBa B Cy4acHUX ymMoBax. Jlkepena, Buau Ta GopMu ocTayaHHs.

Opranizanis OpoOJOBOJIBYOTO TOCTAYaHHS 3aKJIaJiB PECTOPAHHOTO TOCIOAAPCTBA!
GyHKIIT cy)0H MPOIOBOJIBYOTO MOCTAYaHHSI, XapaKTEPUCTUKA TPAH3UTHOI Ta CKIAACHhKOI (hopm
MOCTAaBOK CHPOBHMHU Ta MPOJOBOJBYMUX TOBAPIB, IEHTPAI30BAHOTO Ta JCIEHTPATI30BaAaHOTO
CHoco0iB TOCTaBKU TOBApiB, KUIHIIEBOTO Ta MAaiTHUKOBOTOMAPIIPYTiB 3aBE3CHHS TOBApIB.

Kputepii BuOOpY MOCTayaqbHUKIB B acCHEKTi 3aKyMiBeabHOI JIOTICTHKH. Opranizaris
JIOTOBIPHUX B3Aa€EMOBIAHOCHH 13 MOCTadalbHUKaMH. MOJENIOBaHHS YMOB YKJIQJaHHS YroJ i3
3aKymiBJIi TOBapHUX pecypciB. Opranizamis BXIJIHOTO KOHTPOTO SKOCTI TOBapiB Ta
MpoI0BONBYOi cupoBuHU 3riqHo CanlliH 42-123-5777-91.

Oprasnizanis MarepiaJbHO-TEXHIYHOTO 3ale3nedeHHs. Dopmu mocTayaHHs Ta BUOIp
nocrayaabHUKiB. HOMeHKIaTypa npeaMeTiB MaTepialbHO-TEXHIYHOTO OcHamleHHs. Hopmmu ta
METOIM BU3HAYEHHS OTPEOH B MTpEeIMETax MaTepialbHO-TEXHIYHOTO TPU3HAYECHHS.

HInsixu migBUIIEHHS €EeKTUBHOCTI BUKOPUCTAHHS MaTepialbHO-TEXHIYHOT 0a3u 3aKiiajiB
PECTOPaHHOI0 TOCIOAAPCTBA.

Opranizaiis HaJMBHO-EHEPreTUYHOTO IIOCTaYaHHS Ta EHEPreTUYHOTO TOCHOoapCTBa
3aKJ1a/1iB PECTOPAHHOIO TOCIIOIAPCTBA.



JloricTHUHUH MIAXiJ 10 YIpaBIiHHSA MaTepialbHUMH MOTOKAMH YI0CKOHAJICHHS
.Oprasizaiii HocTayaHHs B raiysi.

Tema 3. Opeanizayiss pobomu cK1a0CbKO20, MAPHO20 MA MPAHCHOPMHO20 20CNO0APCNE

Opranizanis poOoTH CKJIAACBKOro rocnojgapctBa. OCHOBHI (QyHKLII Ta NpU3HAUYEHHS
CKiaachkkoro rocmomapctBa. CKiajg sSK  €IEMEHT JIOTICTUYHOI cucTeMu. Bumm Ta
XapaKTepUCTHKA CKJIAJICBKUX MPHUMIIIEHb, 00NMaTHAHHSA Ta Tapa, M0 B HUX 3aCTOCOBYIOTHCS.
Opranizamis CKJIAJIChKAX TIPOIECIB 3 eJIEMEHTaMH JIOTiCTUKW. [lmomii Ta TpHHIMIN
PO3MIIIIEHHSI CKIIAJICBKUX TpuMinieHb. [IpaBuina npuitManHas Ta BiamyckanHs ToBapiB. Llmsaxu
YIOCKOHAJICHHS OpraHi3arlii CKJIaICKOT0 TOCIOAapCTRa.

Opranizamis TapHOrO TOCHOJApCTBA. 3HAYEHHS Tapu Ta 1 poJb B oOpraxizamii
toBapopyxy. Kunacudikamis Tapu. EdekTuBHiCTh parioHanbHOT oprasizamii TapHOTO
rOCHOapCTBa 3aKIJIAIB PECTOPAHHOTO TOCTIOAAPCTBA.

Opranizanis TpaHCHOPTHO-EKCIIETUIIMHUX Omepaliii Ta TPaAaHCHOPTHOIO TrOCIOAAPCTBA.
Bumn TpaHcmopry, SKi BHKOPHCTOBYIOTHCS JUISI TIOCTAQ4aHHS 3aKJalliB  PECTOPAHHOTO
rocrmoJapcTBa  MPOJOBOJILYMMU  TOBapaMu Ta 3aco0aMH  MarepiaibHO-  TEXHIYHOTO
npu3HadeHHs. OnTuMizaiis MapupyTiB gocTaBku ToBapiB. [1Insxu nmiaBUIIEeHHS €(PEeKTUBHOCTI
BUKOPHUCTAHHS TPAHCIIOPTHUX 3aCO0IB Y peCTOPAaHHOMY T'OCIIOApCTBI.

Tema 4. OcHnosu opeanizayii 6upodOHUYmMEa npooOyKyii y 3axKnadax pecmopaHHO20
20cnooapcmeaa

BupoOHuumii mporec sk ocHOBa (OpPMYBaHHS 3aKJaay pPECTOPAHHOTO TOCIOIapCTBA.
Ctpyktypa BuUpoOHWYOro tmporiecy. [loHATTS BHUPOOHMUOTO TMpoIEeCy. XapaKTepPUCTHKA
OCHOBHHUX €JIEMEHTIB BHPOOHHMYOIO MpOIECy: MpOoLecy Mpali, MPeAMETIB Ta 3aco0iB Mparii.
Knacudikanis BupoOHMunMx mnpoueciB. Kriacudikamis BHpOOHMYMX  MpPOLECIB:  3a
MPU3HAYCHHSM, TepediroM y dYaci Ta CTymeHio aBTomartu3arii. OCHOBHI, JOMOMDKHI Ta
o6cmyroBytoui mporecu. [IoHATTS Ta XapakTepucTHKa TEXHOJIOTIYHOTO Tiporiecy. Omepartist K
OCHOBHAa CTPYKTYpHAa OJMHHUIISI BHUPOOHWYOro mpoiiecy. OCHOBHI Ta JOTIOMDKHI OTIepaitii.
OCHOBHI TPUHIIMIIA OpraHizamii BUPOOHHUIITBA Y 3aKiaJax pPEeCcTOPaHHOTO TOCIOJapCTBa.
Oco06MBOCTI iX 3aCTOCYBaHHS B Cy4aCHHX yMOBaX.

PamionanbHa oprasizailiss BUpOOHHWYOro TIpoliecy B mpocTopi Ta dyaci. [lpuHiunm
pamioHajpbHOI ~ OpraHizamii BHPOOHMYOTrO  MpOIECY:  CHeIiani3aiis, MNPONOPIIHHICTD,
MapajiesbHICTh, TMPSIMOTOYHICTh, O€3MEPEePBHICTh, PUTMIUHICTh, ABTOMATHYHICTh, THYYKICTb,
FOMEOCTaTUYHICTb, 1X XapaKTepUCTUKA Ta OCHOBHI MOKa3HUKHU.

Tunu BuUpoOHHUITBa, IX OpraHizaliiHO-€KOHOMIYHA XapakTepucTtuka. [IoHATrs Tumy
BUPOOHUIITBA. XapaKTEpPUCTUKA THUMIB BHPOOHHUIITBA: OJUHUYHOTO, CEPIHHOIO, MAacoBOTO,
JOCIITHOTO. XapaKTEepPUCTHKAa pPOOOYUX MICIb BHUPOOHMITB pi3HMX THMIB. KinbkicHa
XapaKTEePUCTHKAa BHPOOHWYMX IIAPO3AUIIB MiAMPUEMCTBA - PIBEHb CHelianizamii podounx
MICIIb.

BrnuB Tuny BupoOHHUIITBA HA HOTO OpraHizaliifHO-TeXHIYHY 0OYI0BY i €(heKTUBHICTS.
[lepenymoBu migBuUIIeHHs €PEKTUBHOCTI BUPOOHUIITBA.

Oprasnizanis IiIbHULb, BIIIUICHB, OKPEMHUX POOOYHMX MICIIb.

OpranizaniiiHi OCHOBM OIEPAaTHMBHOTO IUIaHYBaHHS BHPOOHUITBA Yy 3aKjiajax
pecropanHoro rocmnojaapctBa. Llumi, 3aBmaHHs, (yHKUl Ta HaNpsAMKUA ONEPaTUBHOTO
IUTaHYBaHHS BUPOOHMIITBA, Horo opraxizauiitHi ocobnuBocti. HopmatuBHa 6a3a onepaTMBHOTO
MJIaHYBaHHS BUPOOHUIITBA.

Bupo6GHHuUa mnporpama 3akiajy peCTOPAHHOIO TOCHOJApCTBA. 3HA4YEHHS Ta CKJax
BUPOOHMYOI MpOrpaMu MiANPUEMCTBA. TEXHIKO-€KOHOMIUHE OOrpyHTYBaHHS BHPOOHMYO]
nporpamu. IlpuHnunu QopMmyBaHHS BHPOOHMYOI MporpaMu s 3aKJIadiB PEeCTOPAHHOTO
rocroJapcTBa pisHUX THMIB. Po3poOka Hapsay-3aMOBJIEHHS, MJIAHOBOTO MEHIO, IJIaHy- MEHIO,
ix xapakrepuctuka. dakropu, 1O BPaxoBYIOTHCS NPU CKIAAAHHI BUPOOHHYOI Mporpamu
3aKJIa/1iB PECTOPAHHOro rocrojapcTBa Buan MeHro Ta ix xapaktepuctuka. Ontumizaliisi MEHIO
SK CKJIaJ0Ba CTPATEriyHOro IUIAHYBAaHHS MiSJIBHOCTI 3aKJa/iB PECTOPAHHOTO TOCHOJAapCTBa.
dakropu, 110 BIJIMBAIOTH HA CKJIaJlaHHs MELIO.
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OcHoBu opraHizanii BUpOOHHYUX IIeXiB. 3arajibHa XapaKTePUCTUKA BUPOOHUYMX IIEXIB
3aroTiBeNbHUX, JOTOTIBENIbHUX, crenianidoBaHuX. (OCHOBHI MNPUHIUIU Ta BHMOTH [0
oprasizaiii po60oTH IeXiB Ta JOMOMDKHUX CITYXKO 3aKiIajliB PECTOPAHHOTO TOCIIOIAPCTBA.

Opranizamis poboTH I1exXy 3 BHUpOOHHIITBA HamiBhaOpUKaTiB 3 Msca. ACOPTHMEHT
HaniBpaOpukariB sKi BUpOONstOTBCS y 1exy. OpraHizamiss TEXHOJOTIYHOTO IPOLECY
BUpPOOHHUIITBA HamiB(aOpukaris i3 mMsca. Texnonoriuni iHil Ta minpHULI, opraHi3amis podounx
MICIIb Y LIEXY, IX OCHAIICHHs O0JIaJHaHHAM Ta iHBeHTapeM. KoHTposb sikocTi HaniB(haOpuKaTiB,
mo BupoOistoThes. Lmsixu  ymockoHaneHHs oprafizamii poOoTm 1exy 3 BHPOOHHIITBA
HamiB(paOpHUKaTiB 3 MsiCa.

Opranizaiis poOOTH IieXy 3 BHUpOOHMIITBA HamiB()aOpuKaTiB 3 NTHIN. ACOPTUMEHT
HaniBpaOpHKaTiB sIKi BUPOOISIOTHCS Yy 1exy. OpraHizallisi TeXHOJIOTTYHOTO MpoIecy o0poOKH
NITUII Ta BUPOOHUIITBA HamiB(haOpUKaATIB 13 HE1, TEXHOJOTIYHI JiHIT Ta AUTBHUIL. Opranizaiis
po6oYUX MICIH y 1IEXY 3 BUPOOHUIITBA HaMmiBPaOPHUKATIB 3 MTHII, iX OCHAIIECHHS 00JIaTHAHHAM
Ta 1HBeHTapeM. KoHTponb skocti HamiBdaOpukariB, 1m0 BupoOsstorbes. lnsaxu
YIOCKOHAJIEHHS OpraHizaiii po6oTu 1exy 3 BUpoOHHUITBA HamiBPaOpPUKaTIB 3 MTHULIL

Opranizaigiss poboTu 11eXy 3 BUpoOHMIITBA HamiBhaOpHKaTiB 3 OBOYIB. ACOPTHUMEHT
HaniBabpukariB Akl BUpPOOsAOTBCA B 1exy. Oprasizainis TEXHOJIOTTYHOTO MpPOLECy
BUpOOHUIITBA HamiBpaOpukaTiB 3 oBOYIB. TeXHOJOTIYHI JiHIT Ta JAUIBHUIN, OpTaHI3aIlis
po6OUYUX MICIIb B OBOUEBOMY II€XY, iX OCHAIEHHS 00JIaJHAHHSM Ta IHBEHTApPEM.

Kontpons sikocti HamiBpaOpuKaTiB, IO BHPOOJSIOTHCA. NUIIXH  YAOCKOHAICHHS
oprasizaiiii po6oTu 1mexy 3 BUpoOHHIITBa HamiBGaOpHUKATIB 3 OBOYIB.

Opranizanis po60oTH 1eXy 3 BUpOOHHUIITBA HamiBQaOpHKaTIB 3 TIpoO0IOHTIB. ACOPTUMEHT
HaniBabpukariB, sKi BUpOOIAOThCA B 1exy. Opranizailisi TEXHOJOTIYHOTO IpOLEcy
BUpOOHUIITBA HamiBhadpukatiB 3 pubu. OcoOIMBOCTI 00pOOKHM HEPUOHUX MPOIYKTIB MODS.
TexHomnoriyHi JiHIT Ta AUTBHMII, IO BUAUISIOTECS B 1exy. Oprasizaifis poO0oYnux MICIb y IIEXY,
ix ocHameHHs oOnagHaHHSAM Ta IHBeHTapeM. KoHTposb YkocTi HamiBdaOpHKaTiB, 10
BUpOONIsIIOThCsA.  Lllmaxu  ymockoHalleHHs opraHizamii  poOOTH 1eXy 3 BHUPOOHHUIITBA
HariBpaOpUKaTiB 3 TIAPOOIOHTIB.

Opranizaiis po6otu rapsdoro 1exy. [IpuHIUNU PO3MIIIEHHS MPUMILNIEHHS Tapsyoro
1eXy Ta palioOHaAJLHOTO PO3MILIEHHS O0iaHaHHS B HbOMY. lIpu3HaueHHS rapsdoro Lexy Ta
ACOPTUMEHT MPOJYKIIii, 110 BUTOTOBISAETHCA B HbOMY. BimineHHs, IO BUAUISIOTHCA B
rapsiaoMy 1exy. Opranizaiiss poOoYMXx MiCIlb, iX OCHAIICHHsS OOJIaHAHHSM Ta IHBEHTapeM
3aJie)KHO B THIY Ta MOTYXHOCTI 3aKaJy pecTOpaHHOro rocrojaapcrBa. KoHTpousb sikoCTi
MPOJIYKIIii, 10 BUTOTOBIseThCs. LLInsaxu ynockoHaneHHs opraHizalii poO0TH rapsioro muexy.

Opranizaiis poO0TH X0J0IHOTO 1eXy. [IpHHIIMIN pO3MIIIEHHS MPUMILIEHHS XOJIOAHOTO
[[eXy Ta palioHATbHOIO PO3MIIICHHs 00laAHaHHA B HhOMY. [Ipu3HaYeHHsS XOJIOIHOTO LEXy Ta
ACOPTUMEHT MPOMAYKIlii, IO BUTOTOBIAETHCA B HBOMY. TEXHOJOTIYHI AUIBHUII, IO
BUJIUISIFOTHCSL B XOJIOJHOMY IIEXY 3aJIe)KHO BiJl THUIY Ta MOTYKHOCTI 3aKJIafy PECTOPaAHHOIO
rocriogapctBa. Opranizaiiss poOdoYux MICIb, iX OCHAIICHHS OOJaJHAHHSAM Ta IHBEHTApPEM.
CaniTapHO-TIri€HIYHI BHUMOTH JIO OpraHizaiii BHPOOHHYOTO MPOIECY - XOJOJHOMY IIEXY.
KouTpons sikocTi mpoaykiii, mo BUroToBiseThes. nsgxu ynockoHaneHHsoprasizaiii poooTu
XOJIOZHOTO LIEXY.

Oprasizarnis po60TH crieliani3oBaHuX 1IeXiB. ACOPTUMEHT Ta MOTYKHICTb KyJIIHApHUX

uexiB. [Ipu3HaueHHs KyJTiHApHOIO 1I€XY, aCOPTUMEHT MPOJYKIIii, 1[0 BUTOTOBIISIETHCS B
HboMy. [Tpuniunu po3poOku BupoOHHMUOil mporpamu nexy. Cxema oprasizamii BUpOOHHYHX
IpoIeCiB y KyJiHApHOMY LieXy. BinaineHHs Ta BUpOOHWYI MPUMIIIEHHS, 110 BUAUISIOTHCS B
KyJliHapHOMY 1eXy. TCXHOJOriYHi JiHIi Ta JUIBHUII KYJIIHapHOTO NeXy, HPUHIUMNN iX
opranizaiii. Oprasizanis poOoUux MiCIlb, IX OCHAILIIEHHS 00JaAHaHHAM Ta iHBeHTapeM. lnsaxu
YIOCKOHAJIEHHS OpraHizaiii poO0TH KylTiHapHOTO LeXYy.

Opranizaiis poO0TH KOHAUTEPCHKOTO 11eXy. ACOPTUMEHT Ta MOTYKHICTh KOHAUTEPCHKUX
nexiB. Oco0aMBOCTI BUPOOHUIITBA KOHJIUTEPCHKMX BHUPOOIB y PECTOPAaHHOMY TOCHOJApCTBI.
[Tpuniunu po3poOku BUpOOHMYOT mporpamu 1exy. lIpuHIHMNM parioHaJbHOTO PO3MILICHHS
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NPUMIIIEHbh KOHIUTEPCHKUX IIeXiB pi3HOI MOTyXHOCTi. TexHoJjoriyHa cxema opraizamii
nporecy BUPOOHUITBA KOHIUTEPCHKUX BUPOOIB. BimaineHHs Ta BUpOOHUYI MPUMIIIEHHS, 110
BUIIUISFOTHCS B 1exXy. JIiHii Ta AUTRHUIN 1ieXa, iX OCHAIICHHs OOJIaTHAHHSIM Ta IHBEHTApEM.
KoHTponp SIKOCTI CHPOBMHM Ta TOTOBMX KOHIUTEPCHKHX BHpOoOiB. Opranizamis mpari
KOHIUTEpiB y 1exax. OcoOnuBOCTI JOJEpKAaHHS CAHITAPHOrO PEKUMY BHUPOOHHIITBA
KOHJUTEPCHKUX BUPOOIB.

Opranizanis poOoTH OOPOUIHSHOTO IIeXy. ACOPTHMEHT Ta MOTY)XHICTh OOPOLIHSHHUX
nexiB. Ilpu3HadyeHHs Ta AaCOPTUMEHT NPOAYKIiI OOpPOIIHSHOTO IexXy. XapaKTepUCTHKA
BUPOOHWYHMX Ta TEXHOJOTIYHUX TIPOIECIB, sKi BiOyBalOThCcS B Iexy. MoJIenroBaHHs
parioHaIpHOI OpraHi3allii poOOYrX MICIh y IEXY.

Opranizarnis poOOTH TOTOMDKHUX NpuMinieHb. OpraHizaiis poOoTH XTi00pi3KH.
Bumoru no mpumiiieHHs, 1o npu3HaveHe s HapizanHs xii0y. OpraHizaiiss po6odoro micis
MpaIiBHUKA, IKUI Hapizae xiio.

Opranzanis poOOTH MHUHHOT KyXOHHOro mnocyny. Bumorn npo npuminieHHs, 10
MpHU3HAYCHE UII MUTTS KYXOHHOTO Tocyay. Bumorn no ymMoB mpari y MUHHHX KyXOHHOTO
MOCYIy.

Tema 5. OcHosu mexHoON02TUHO20 npoyecy 00CNY208Y6aAHHA CNONCUBAUIE V 3AKIA0AX
Pecmopanno20 20cnooapcmea

OCHOBHI NMOHATTSA: MpoLIeC 00CTYrOBYBaHHS, YMOBU 00CITyroByBaHHs. CUCTEMHMH MiaXiA
710 TIpoTIecy 0OCITYTOBYBaHHS y 3aKJIa/laX PECTOPAHHOTO TOCIIOAapCTBA.

OcHOBHI BUIM 0OCTYyrOBYBaHHS:

- peamizairist IpoIyKIlii B 3aKagax pECTOPAHHOTO TOCIIOIAPCTBA;

- JI0CTaBKa Ta peaizailisi mpoayKIlii 3a MicrieM poOOTH, HAaBYaHHS, TMiJT 9ac
MIPOBEICHHS

CIIOPTHBHUX 3aXO0/IIB, Y MICIISIX BIAMIOYMHKY, ¥ BaroHax MOTATIB TOIIIO;

- IpOJaX MPOIYKIIil BIACHOTO BUPOOHUIITBA JIJIs CIIOKUBAHHS BAOMA Yepe3 MarasuHu
KyJiHapii.

Knacudi:kamiss metomiB oOCIyroByBaHHS CIIOKMBa4iB y 3akiazax pPECTOPAHHOTO
rocroapcTBa: 00cayroByBanHs odimiaHTaMu, caMo0OCTyrOByBaHHS, KO:MOIHOBAaHUI METOI.

Knacudikamis ¢popm camooOciayroByBaHHs Ta iX Xapaktepuctuka. CTpyKTypa mpouecy
CaMo0OCIVIOBVBaHHSL.

Knacudikarist popm oO6cmyroByBaHHs odilliaHTaMU Ta iX XapaKTEPUCTHKA.

CtpykTypa nporiecy o0ciIyroByBanHs odimiaHTaMu.

3wmimradi popMu 0OCITYyTOBYBaHHS CIIOKUBAYiB Ta chepH iX 3aCTOCYBAHHS.

Bumorn nmo opranizanii oOciayroByBaHHs criokuBadiB 3riqHo 3 «[IpaBuimamu pobGoTu
3aKiaiB (MAMPUEMCTB) TpoMaJchkoro xapuyBanHs» (Haka3 MiHicrepcTBa €KOHOMIKH Ta 3
NMUTaHb €Bporneiichkoi iHTerpanii Ykpaiau Big 27.07.2002 Ne219).

3HaueHHs BUBYEHHS IMIOMHUTY CIOXKMBAYiB Yy TPOIECi CTPATEriyHOTO IUTaHYBaHHS
JSUTBHOCTI 3aKJIa1B pecTopaHHoro rocnogapcrsa. CyTHICTH 1 0COOIMBOCTI MOMUTY HA TOCIYTH
3aKJIaJ{iB PECTOPAHHOTO TOCIOJApCTBA Pi3HU TUMIB. MeToAM BUBYEHHS MOIUTY CIOKHUBAYiB:
aHKETHE ONMUTYBAHHS, IHTEPBIO, 0OJIK Mpoaaxy crpas 3a jornomoroo ITEOM Ttoro. TTopsimok
PO3pOOKH aHKETH.

Pexnamui 3aco6u, siki BAKOPUCTOBYIOTHCS B 3aKJIaflaX PECTOPAHHOTO TOCIOapCTBA.
Pexnamue mpocyBaHHs 3aKJIaJ{iB PECTOPAHHOTO TOCTIOJAPCTBA HA PUHOK TOCTYT.

Tema 6. Xapakmepucmuxka  mamepialbHO-MexXHiYHOI  6a3u O opeauizayii
00C1Y208Y8AHHS CHONCUBAYIB Y 3AKIAOAX PECMOPAHHO20 20CN00APCMEa

XapakTepucTuka Ccropyd, OyadiBenb, B SKUX pPO3TAlllOBaHI 3aKiIagd PECTOPAHHOTO
rocroapcTBa. EkcTepep mianpueMcTBa, sk eIeMEHT PEeKIaMHHUX 3ac00IB.

IHTEpED SIK eIeMEHT BHYTPIIIHBOT pekiaMu. Bumoru 10 oopMIiteHHs iHTEpepy Y 3aKiaaax
PECTOPAaHHOI0 TrOCHoJapcTBa pi3HUX TUMIB 1 kiaciB. CyyacHi BHAM Ta TEHACHLI PO3BUTKY
IHTEpEPY 3aKiaaiB PECTOPAHHOTO TOCMOAApCTBA. BuIM eleMeHTIB au3aiiHy IHTEpepy
OpPUMIIIEHb: TU3aiiH CBiT/Ia B iHTepepi, (iToau3aiiH, akBau3ailH, BUKOPUCTAHHS CJIEMEHTIB
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GIIOpUCTHKY B IU3aiiHI IHTEpEpY, TOIIO. BumMorn g0 craHy KOM(OPTHOCTI B HPUMILICHHSX:
JOTPUMaHHS TEMIEPATYpHOTO PEKUMY, BEHTUJIALIL, CAHITAPHOTO CTaHY.

XapakTepucTHUKa TOPTiBENbHUX IMPHUMILNICHb: BECTHOIOb, aBaH3aia, OaHKETHA 3aia,
cepBic-0ap (Oyder), MHiiHA CTOJIOBOTO MOCYTy, CEpBI3HA.

XapakTepucTUKa TPEIMETIB MaTepialbHO-TEXHIYHOTO 3abe3nedeHHs. OOnaaHaHHS
TOPriBeJbHUX 3alliB. XapaKTEepUCTHKA CTOJIB: PECTOPAHHHUX, OAaHKETHUX, (YyPIIETHHX,
MiACOOHUX;CEPBAHTIB, CTUIBI[IB TOIIIO.

Knacudikamis cromoBoro mocyay 3a BHAOM MaTepiany, 3a (yHKIIOHAIBHUM
NPU3HAYCHHSM, 32 3aCTOCYBAaHHSIM. XapaKTePHCTUKAa Ta TNPU3HAYEHHS IOPLEITHOBOIO Ta
¢asHcoBOTO mTOCYAy. CTHIBOBE PI3HOMAHITTS TOPLEISHOBOIO TMOCYLy. XapaKTepHUCTHKA
KepaMmigyHOro mocyay. llpu3HadueHHs mocymy: yTuwiiTapHe Ta AeKopaTtuBHE. ['oHuapHuii Ta
MalOJIIKOBUM 110 CY/I.

XapakTepucTuka MetajieBoro mocyay Ta mpubopis. Ilocyn 3 domnbrokaprony. Cdepa
3aCTOCYBAaHHSI METAJIEBOTO TIOCY/Ty Ta MOCYAY 3 (POITBrOKApTOHY.

XapakTeprucTHKa Ta IPU3HAYCHHS CKIISTHOTO TTOCYY.

XapakTepucTuKa 1 IpU3HAuYEHHs NOocyay Ta MpuOOpIB i3 MOJIMEPHUX MaTrepiajib.

XapakTepucTHKa Ta MpU3HAYCHHS TIOCYy 3 JAepeBa, rarnepy TOIIIO.

XapakTepucTuka Ta MpU3HAYeHHs CTOJ0BOI OUtM3HU: CKaTepTHHH, CEPBETKU, PYUHHKH,
PYITHUKH.

Tema 7. Opeanizayia ma mMo0eno8ants npoyecy NOGCAKOEHHO020 00Cy208Y8AHHS PIZHUX
KOHMUH2EHMI8 CRONCUBAYIE 8 3AKNAOAX PECMOPAHHO20 20CNO0APCMEA

Xapakrepuctuka MeHo. [[pr3HadyeHHsT Ta MPUHUUNM WOr0 CKJIaJaHHsA. Bumm :MeHto, ix
oopMIIeHHS. XapaKTepuCTHKa IPEUCKYpaHTy, BUHHOI Ta KOKTEHJIbHOT KApTKHU.

KiiHiHrOB1  TeXHOJIOTiT MIATOTOBKM TOPrOBHX NPHUMIINICHb J0 OOCIyroByBaHHS
CIOXXKHMBAYiB, 1X CaHITApPHO-TIri€HIYHA CHpsAMOBaHICTb. (OcOOJMBOCTI MIATOTOBKH IO
00CITyroByBaHHS MOCYy, MPpUOOPIB Ta CTOJIOBOT OUTH3HHU.

[Tontepenne cepBipyBaHHs cTOdy. OCOOIMBOCTI MOMEPEIHBOTO CEPBIPYBaHHS CTOJY [0
CHIZIaHKY, 0011y, Beuepi.

TexHonoriyHu# Tporiec 0OCIYyroByBaHHsS CIOXHUBa4iB y pecrtopaHi. CriocoOu momaHHS
CTpaB Ta 3aKyCOK: B 0OHOC, 3 BUKOPUCTAHHSM ITiJICOOHOTO CTOJY, B CTLI.

[IpaBuna momaHHs cTpaB Ta HAMOiB: MOCHIJOBHICTh MOJAHHS, TEMIIEPATYPHUN PEXKUM,
BIIMTOBIIHUM MTOCYT, TPUOOPH TOIIIO.

Oco6nuBocTi mogaBanHs OypeTHOT MpoayKIii.

[IpaBuna BuOopy Ta TEXHIKa MMOJAaBaHHS AJIKOTOJIBHUX Ta 0€3a1IKOTOJILHUX HAIOIB 10
3aKyCOK Ta CTpaB.

HpaBI/IJ'Ia MOAaHHA XOJIOAHUX CTpAaB Ta 3aKYCOK, rapAadnuXx 3aKyCOK. ACOpTI/IMCHT HpO,I[YKHi'l..

TemmneparypHuii pexxum moaanHs. [Tocyn, 1110 3aCTOCOBY€EThCS MPH IIBOMY.

Oco0arBOCTI MOAAHHS CYIIB. ACOPTUMEHT MPOJIKIII Ta TEeMIEpaTypHUIl pexKUM MOJaHHS.
[Tocyn, 1110 3aCTOCOBYETHCS ITPH LIOMY.

Oco0nuBOCTI MOAAHHS APYTUX CTpaB. ACOPTUMEHT NpoayKiii. TemmnepaTypHuil pexum
nonanHs. [Tocyn, 1m0 3aCTOCOBYETBCS MTPH IILOMY.

[IpaBuia mojaHHs COJIOJKHUX CTPAB Ta HAIMOIB BJACHOTO BUPOOHUIITBA. ACOPTUMEHT
npoaykiii. Temneparypuuit pesxuM nojganus. [locyn, 110 3acTOCOBY€ETHCS IPU LILOMY.

[IpaBuia mogaHHs XOJOJHUX Ta TapsYUX COJOIKUX CTPaB. ACOPTUMEHT MPOAYKILii.
Temnepatypuuii pexum noganss. [locya, 1m0 3aCTOCOBYETHCS PU IIHOMY.

[IpaBuna mogaHHs XOJOIHUX Ta FapsYUX HAMOIB. ACOPTUMEHT MPOIYKIIii.

Temnepatypuuii pexum noganns. [locy, 10 3acTOCOBYEThCS MPH IIbOMY. TexHika
MOIaHHS HAMOIB JI0 CTOIY.

[IpaBuia npubupaHHs BUKOPUCTAHOTO MOCYAY Ta PO3pPaxyHKYy 31 crioxkuBadyamu. OCHOBHI

MIPUHITUIHA MOICTIOBAHHS MPOLIeCy 00CTyroByBaHHS CIIOKUBAYIB.

OOcnyroByBaHHsI CIIOXKMBAYIB y IMalbHAX: CTPYKTypa MPUMILIEHB Ui OOCIyrOBYBaHHS
CIIO’KHBAYiB.
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[Ipu3HaueHHs, po3MilleHHS Ta KiIacudikamis JiHIH po3gadi. XapakTepucTUKa Ta
0coOnMBOCTI (YHKIIOHYBaHHS JIHIM po3fadul y 3akiajax pecTOPaHHOTOrOCIONApCTBA 3
camooOciyroByBanHsaM. JliHii po3gayi: MexaHi30BaHi, HEMEXaHi30BaHi, aBTOMaTH30BaH1 TOIIO.
Bumoru 1o opranizanii po6o4mx MicIp Ha JiHIAX po3aauyi.

OO6cnyroByBaHHsl cnoxuBauiB y Kade, 3akycounux. Opranizamis pobotu Oyderis.

Opranizanis po6otu 0apis, ix kracudikanis. Opranizamnis po6o4oro micis 6apMeHa.

Tema 8. Opeanizayis ma mo0eno8anHs npoyecy NOBCAKOEHHO020 00CY208Y68aHHS
Ne6HO20 KOHMUH2EHM) CRONCUBAYIB Y 3aK1A0AX PECOPAHHO20 20CN00aApCmed

Opranizamis 00CITyroByBaHHSI 3TPYIIOBAaHOTO KOHTHHTEHTY CIIOKMBa4iB 3a MiCHEM
pobotu. Kiacudikalliss mpoMHUCIIOBOTO BUPOOHHIITBA, 1€ MPAIIOIOTH 3rPYNOBaHI KOHTHHICHTH
CIIOKHMBAYiB: TIepepBHE, Oe3nepepBHe, NoTokoBe. OcoOIMBOCTI POPMYBaHHS BXIIHOTO MOTOKY
CIIO’KMBAYIB y

3aKJ1a/1aX PECTOPAHHOTOTOCTIOIAPCTBA 32 TAHUX BUIIB TPOMHCIOBUX BUPOOHMUIITB.

Tunu 3aknaaiB pecTOpaHHOTO TOCIOJApCTBa 3a MiciieM pobotu. PexomenaoBani Gpopmu
00CITyrOBYBaHHSI CIOKMBAUiB Yy 3aKjiaJaX PECTOPAHHOTO TOCIOJapCcTBa 3a MiClleM pPOOOTH.
MonentoBaHHs Ipolecy 00CIyroByBaHHS CIIO’KMBAYiB.

Opranizaiiiss 0OCIyTOBYBAHHSI PO3TPYNOBAHOTO KOHTHHIEHTY crokuBadiB. (OCHOBHI
MIPUHKIIK opraHizaiii oociayroByBanHs. Oprasizaiiis XxapuyBaHHs Oy/iBETbHUKIB y MICBKIH Ta
M03aMIChbKii 30HI.

Oco0nmBocCTi opraHizailii XxapuyBaHHS IIaxXTapis.

OcoOnuBocTi opraHizaiii XapyyBaHHS CTYOEHTIB. THNM 3akKmaJiB PECTOPAHHOIO
rocro/iapcTBa 3a MiCIeM HaByaHHsS. PexoMmeHnoBaHi (opMu 0OCIYroBYBaHHS CIIO>KMBAyiB.
XapakTepucTUKka TOProBO-TEXHOJOTIYHOTO YyCTaTKyBaHHs, JIHIA po3gaul. Opranizaiis
MUIBIOBOTO Ta NIETUYHOTO Xap4yyBaHHS, OpraHi3allisi XapuyBaHHS CTYACHTIB IIPH T'YPTOKHUTKAX.

Ocob6muBoCTi opraHizaimii xapyyBaHHS IIKOJSAPIB 3a MiICIleM HaBYaHHS. Pexum
xapuyBaHHs. MeToau 00CTyroByBaHHS, K1 BAKOPHCTOBYIOTHCS TiJ] Yac XapuyBaHHS IIKOJISAPIB.
Opranizaiis JI€THYHOTO XapIyBaHHS.

Opranizanis xapuyBanHs y4HiB TexHiKyMmiB 1 [ITY 3a micuem HaB4yanHs. Tunm 3akiaiiB
pecTopaHHOro rocnoaapcTea. PekomenmoBani popmu o0CITyroByBaHHS.

MogenmoBaHHsl TIpoIlecy OOCIyrOBYBaHHS CIIOKMBA4iB Yy 3aKiaJax pPECTOPAHHOTO
rOCIOJapCTBA 32 MICIIEM HaBYaHHSI.

OcoOmuBocTi  opraizamii XapdyyBaHHS: CIIOKMBa4diB y 3aKjagax JKyBaJIbHO-
03JIOPOBYOTO BIATMOYMHKY: CaHATOPISAX, IMaHCIOHATax, 0azax BIAMOYMHKY. THIM 3akKiaiiB
PECTOPaHHOTO TOCIIOIAPCTBA 32 MICIIEM BiIIIOYMHKY. PekomMeHmoBaHi popMu 00CIyroByBaHHS
CIIOKMBAYIB.

Opranizaiis 06cTyroByBaHHS CIIOKMBAUiB Ha 3aI3HUYHOMY TpaHcnopTi. Opranizaiis

00CIyTOBYBAaHHS CIIOXKMBAUIB B aepoIoprax, Ha 60pty Jitaka. OcoOarBOCTI opraHizaiii

00CIIyroByBaHHS IMaCAKHUPIB BOJTHOTO TPAHCIIOPTY.

Tema 9. Cneyianvhi ¢opmu 06Ciye08y8anHs, sKi BUKOPUCTIOBYIOMbCS 6 3AKIA0AX
PECMOPAHHO20 20CNO0apCmea

Opranizanis npoBefieHHs 0aHKeTiB Ta npuiiomiB. Knacudikaiis OeHKETIB Ta MpUHOMIB.
Oprasizanis MiArOTOBY0i poOOTH 10 MpoBeleHHs OaHkeTi . Po3poOka miaHy NpoBeIeHHs
0aHKeTIB 3 BUKOPUCTAHHSAM METO/y CITKOBOTO IUIaHyBaHHS Ta ynpasniHHs (CIIY).

Opranizanis 00cayroByBaHHs O€HKeTIB 3a crosioM. OpHaHi3allis NpoBeieHHs! OEHKETY 3a
CTOJIOM 3 NOBHHUM OOCIYroBYBaHHSAM odillianTaMu. XapakTepucTuka MeHio. OcoOnMBOCTI
cepByBaHHs croiy. CKiajaHHS CXeMH po3MillleHHs roctel 3a crosnoMm. Oprasizamis
00CIIyroByBaHHS CIIO’KHMBAYIB ITiJ] 4ac OCHKETY.

Oco6nuBocTi opraHizauii mpoBeaeHHS OQIUIHHOTO OEHKETY-IPUHOMY 33 MPOTOKOJIOM.
Bunu mnpuiioMiB: OEHKET-IUIOBHM CHITAHOK, (YpIIET; KOKTEHIIb, «KEIMX BHUHA», «KEIUX
[IAMITAHCBKOTO», 0011, Beueps. XapakTepucThka MeHo. I[lifroToBka mNpHUMIIIEHHS 10
oOciryroByBaHHs Ta BUOip BapiaHTa po3MillleHHs MeOiB y 3aii. CKiagaHHs CXeMH pO3MILCHHS
TOCTEH 3a CTOJIAMHU.



Oco0bnuBocTi cepBipyBaHHS OEHKETHUX CTOJIB.

Opranizaiis 06cTyroByBaHHS CIIOKUBAUIB HA OCHKETI-IPUHOMI.

Opranizamiss TpoBelIeHHS OaHKETy 3a CTOJIOM 3 YacTKOBUM OOCIIyrOBYBaHHSIM
odimianTamu. Xapakrepuctuka MeHr0. OcoOmuBocTi cepBipyBaHHs crToiy. Opranizais
00CIIyroByBaHHSI..CIIO’KMBAYIB Mi/1 YaC IPOBEACHHS OCHKETY.

Opranizanis o0ciayroByBanHs OeHKeTiB rpynu ¢ypmer. OcoOaMBOCTI NPOBEICHHS
Oenkery Qypmer. XapakTepuCTHKa MEHIO. BapiaHTH cepBipyBaHHS CTOJIB CKJIOM.
Oco6nmmBocCTi OpraHi3allii 00CIyroByBaHHS CIIOKHBAUIB i 4ac OCHKETY.

Opranizamis TpoBeACHHS OaHKETY-KOKTEWIb. XapakTepucTuka MeHro. Opranizamis
MiATOTOBYO1 poOOTH [T TpOBeaeHHS OeHKeTy. OCcOoOIMBOCTI 0OCTYrOBYBaHHS CIIOKHUBAYIB TTi]T
gac OeHKeTy. XapaKTepHUCTHKA KOMOIHOBAaHMX OCHKETIB.

Oco0nmnBOCTI MPOBEEHHS! OCHKETY-NapTi, KOKTeMIb-pypiieT, gpypier-aecepT, Qpypuier-
Oyder. Opranizaimiss 00CIYroByBaHHS CIIOKHBAYiB 3a THUIIOM «IIBEJACHKOTO CTONY» abo
«IIeACHKOI JIIHID». ACOPTUMEHT CTPaB Ta HAMOiB, IX MIATOTOBKA Ta 30epiraHHs Ha «ILBEJCHKIN
niH1». KOHCTpYKTHUBHI 0COOIMBOCTI yCTaTKyBaHHS
«IIBEJICHKOT JIHIT Y 3aKJIaJlax peCTOPaHHOTO TOCIIOAapCTBA.

Oco0nuBoCTI IPOBEEHHS OEHKETY 3a THUIIOM «IIBEIACHKOTO CTONy». OpraHizaris

MpOBEJIEHHS OEHKeTy-uall, OEHKeTy-KaBa. XapaKTepUCTHKA MEHIO.

OcobmuBocTi cepBipyBaHHs1 cTosry. Opranizaifisi 0OCIyrOBYBaHHSI CIIOKMBAdiB MiJ 4ac
OCHKETY.

OcoOnuBocTi OOCIYroByBaHHS TeMaTWUYHUX 3axoiiB. Oprasizaimis 00CIyroByBaHHS
BecUTbHUX OeHKEeTIB. OCOOIMBOCTI MEHIO 1 CEPBIPYBAHHS CTOIY.

Kelitepinr sk ckiazoBa Oi3HECY B pECTOPAHHOMY TOCHOJApCTBL. AHali3 pPHHKY
KEUTEepIHroBUX MOCHYr. Buan ketepinry Ta ix xapakrepucTuka. Bumoru mo ycTaTKyBaHHS,
IHEHTapIO, MPEIMETIB MaTePIAIbHO-TEXHIYHOTO 3a0€3MEeUeHHs, 110 BUKOPUCTOBYIOTHCS I/ Yac
oprasizaiiii KeMTepiHroBoi MisIbHOCTL. Bumorn a0 oGcmyroByrodoro nepcoHary. IlinroroBky
710 HaJIaHHS TOCHYT 3 KEUTEPIHTY CIUIAHOBAHO 3a JOTOMOIOI0 METOAY CITKOBOTO IUIAHYBaHHS
ta ynpasmiaas (CITY).

Oco6nmBOCTI Opraxizaiii 00caIyroByBaHHs Y4aCHUKIB KOH(EpeHIlid, Mpe3eHTaIlii, Hapas.
Knacudikariss KOHTHHTEHTIB CIIOKHBA4iB 3aJIEKHO BiJ TEPMiHY MPOBEIEHHS BiIMOBITHX
3aXOJIB.

[IpuHnMNM CKIagaHHS MEHIO Il YYaCHHKIB 3aX0/iB. OCOOIUBOCTI CepBIpyBaHHS CTOJIY.
Oco6nmBoCTI 00CTYroBYBaHHS 1 XapuyBaHHS YYaCHHKIB 3aXOJIIB 3a MiCLIeM IPOBEACHHS Hapa
Ta MICLEM IX TUMYacCOBOTO MEIIKaHHS.

Oco0OmmBocTi  OOCTYyroByBaHHS CIHOXKHMBAYiB y MICIAX BIAMOYMHKY. Bumorm no
aCCOPTUMEHTY MPOAYKILii, peasizalii 00CIyroByBaHHs CIIOKUBAYIB.

Opranizanis 00CIyroByBaHHS CIOKHMBAYiB IiJ] 4ac MPOBEJICHHS CHOPTHUBHUX 3MaraHb.
CrarionapHi Ta BUi3H1 3aKj1a . BUMOru 1o acCOPTUMEHTY CTpaB, yCTaTKyBaHHS.

Oprasizanis XxapuyBaHHs CIOXHBayiB y BUCTAaBKOBUX KOMIUIEKCAX, 1] yac MPOBEJCHHS
(decTuBaNiB, KOHKYPCIB TOMIO.

Opranizanis 00CIYroByBaHHS TYpPHUCTIB B 3aKJIaZiax PECTOPAHHOIO TOCIMOJApCTBa.
OCHOBH1 HamnpsMK{ PO3BUTKY TYpUCTHYHOI iHAycTpil. HamioHanbHi Tpaguuii B XapuyBaHHI
TypucTiB 3 [lonbuii, Y ropmunan, bonrapii, @panuii, Himeuuunu, Itamniitormo.

Tunu 3aknagiB pecTOpaHHOrO TOCIOAAPCTBA MIPU TOTEISAX.

Oco6nuBocTi oprasizanii xapuyBaHHs TypucTiB. IIporpecuBHi MeToau 0OCIyroByBaHHs
TYPHUCTIB y 3aKjiaJlaX pecTOpaHHOro rocmojapctBa. OOCIyroByBaHHS TYpPHUCTIB B 3aKJafax
PECTOPAHHOTO TOCHOJAPCTBA 3a THUIOM «UIBEACBKUN CcTi». OcoOaMBOCTI 0OCIYyroBYBaHHS
CMOXXHMBayiB B HOMEpax.

Tema 10. Payionanvna opeamizayis npayi y 3aKiaoax pecmopaHHo2o 20Cno0apcmed
3Ha4yeHHs paliOHANbHOI OpraHizamii npami. 3MIiCT parioHaidbHOT opraHizauii mpaii. OCHOBHI
HamnpsMK{ pallioHaJIbHOI opraHizaumii mnpani. HaykoBa opranizamis mpami sK TOJOBHHI
¢dakTop3abe3neyeHHs palioHaIbHOI opranizamii mpari. OCHOBHI I'pylnu 3aBJaHb HAyKOBOT
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oprasizarii mpami: eKOHOMI4Hi,.ICUX0]i310J0TIuHI Ta comjansHi. OCHOBHI HaNPsIMKH HAyKOBOT
oprasizarii mparti.

@opmu posmonity Ta Koomepauii mpari. [ToHATTS Ta OCHOBHI BHUIM PO3MOALTY Ta
Koomepallii mpami. Buam posmoainy mpami:  3araibHUN, YacTKOBHM, OJMHHYHUI.
3ampoBa/pKeHHS  pamioHaTbHUX (QopMm  posmomuty Ta  koomepamii  mpami.  CyTHICTB
TEXHOJIOTTYHOTO, (YHKIIOHATBHOTO Ta mpodeciiiHo-KBami(iKaIiifHOTO PpO3MOALTY Mpami Ta
HAMPSIMKH X BIOCKOHAJICHHS.

Bunu xoormeparrii mpaiii: MbKIIEXOBUH, BHYTPIIIHBO-IIEXOBHM, BHYTPIITHBO- TUTBHUYHUH,
BHYTPIIHBO-Opuragamii. PakTopy, MO BIUIMBAIOTh. HA PO3MOALT Ta KOOMIEpAIio IMparli.
YnockoHaneHHs: (opM po3moALTy Ta Koomeparii: mpari. HoBi ¢opmu opranizaiii mparii.
Y nockoHaseHHs OpraHi3allii Ta 00CIyroByBaHHS poOOUYNX MICIIb.

[TinBuieHHsT €(peKTUBHOCTI Mpalli BUPOOHUYOTO MEepPCOHATY y 3aKiaJax pecTOPaHHOTO
rocro/iapcTBa. Y 10CKOHAJIIEHHS OpraHizauii miaoopy, MiArOTOBKY Ta MIABUILEHHS KBaji(ikarlii
kanpis [Ipunnunu ynpasninHa nepcoHanaoM. Kagpose rmiianyBaHHs.

Panionanizaiiist BUpoOHUYOTO Mpolecy. XapakTepUCTHKA PEeXUMIB Mpalll Ta BIAIOYUHKY
y 3aKJIa/lax pecTopaHHOro rocrnojapctBa. [IoHSITTS pexxuMy mpaili Ta BIAIOYNHKY.

OpranizaliiHO-TIPaBOBI OCHOBM DPEXHUMIB TIpali Ta BIANOYMHKY Yy 3aKjiaaax
PECTOPaHHOTO TOCTIOAAPCTBA.

[IpaBoBa oOcCHOBa peXUMIB Tpami Ta BIANOYMHKY VY 3aKjiajax pPeCTOPaHIIOTO
rocrnojapcTBa. XapakTepUCTHUKa OCHOBHHMX. IOKAa3HUKIB TPUBAJIOCTI poOOYOro wyacy, SKi
BCTaHOBJICHI 3aKOHOJJABCTOM TIPO TPAITIO.

I'padiku Buxony Ha poOOTy MepcoHany 3aKiaaiB PECTOPAHHOIO ToOCHOoJapcTBa -
JHIMHUM, CTPIUKOBUM (CTyNIHYATUI), ABOX-OpUTagHUil, MiCyMOBaHUN 00K pobodoro vacy,
KO:MOIHOBaHHH. 1X XapaKTEPUCTUKA Ta OCHOBHI MPUHIIMITN CKJIaIaHHS.

MopentoBaHHS palioHATFHUX PEKUMIB TIpaIli Ta BIAMOYMHKY. ParioHarnizaris pexXuMiB mpaiti
Ta BIATIOYMHKY Yy 3aKJIaJjaX pecTopaHHOro rocrnoaapctsa. CaHITapHO- Tiri€eHIvHI, TCHX0()i310JI0TIUH1
Ta comianbHl (hakTOpu yMOB Tparli Ha pobodyomy wmicii 3rigHo CanlliH 42-123-5777-91. OcHoBHI
HaIPSIMKH TIOJIIMIIIEHHS YMOB TIPAIIi.

HopmyBannst mparii B pecropanHoMy rocrnofapctBi. CyTHICTh, (YHKII Ta NPUHIIMAIA
HOPMYBAHHs Ipalli B PECTOPAHHOMY I'OCHOJApCTBI. 3aBJaHHs, 3MICT Ta 3HAUY€HHs HOPMYBaHHS
Ipall B PECTOPAaHHOMY TOCHOJAPCTBI. 3arajgbHi HOHATTA IPO CHUCTEMY HOPM Ipali, M0
BUKOPUCTOBYETHCS Ha MignpueMcTBax. Buau HopM mpari Ta iX kinacudikaiis: HopMa yacy, Hopma
BHPOOITKY, HOpMa 00CITyroBYBaHHS, HOpPMa YUCEILHOCTI, HOPMU KEPOBAHOCTI, HOPMU TIparli.

[IpuHumny, fKi NOKJIaJeHI B OCHOBY HOPMYBaHHs Ipaui. Meroau HOpMyBaHHsS mpalli
aHAJITUYHI Ta CyMapHI, iX. XapaKTepUCTHKa Ta HPHUHLUIM 3aCTOCOBYBAHHS Y 3aKiajax
PECTOPaHHOI'0 TOCIOAAPCTBA.

Knacudikanis Burpat pobodoro yacy. CkiaJ Ta XapakTepucTHKa poOOUYOro yacy - 4acy
pobotu Ta uacy mepepB. llpu3HaueHHs, 3MiICT, IHAEKcallis, OCOOJMBOCTI BHUIIB  BHUTpAT
poboyoro yacy. XapakTepUCTHKa PErJIaMEHTOBAaHUX Ta HeperjameHToBanux nepeps. [oHATTs
HOPMOBAHUX Ta HE HOPMOBAHUX BUTpAT poOo4oro yacy."

Metoau AOCHiIKEHHs TPYAOBUX HpPOLECIB Ta BUTpaT. poOodoro yacy. JlocmipkeHHs
TPYAOBUX IpoleciB MeToIoM oTorpadii pobodoro vacy.

ITonsatrTss Ta Mera mpoBeneHHs ¢ortorpadii pobodoro wyacy. PisHOBHaM QoTorpadii
po0oYOro yacy: BUKOHaBIIs,, BAKOPUCTaHHS 00JIaJHAHHS, BAPOOHUYOTO MPOLIECY.

Xapakreprctika pisHOBUAIB  (otorpadii pobovoro wacy 3amexHO Big 0OekTa
criocTepexxeHb Ta (opM opraizamii mpari Ha poOOYMX MICISAX: IHAWBIAyalbHa, I'PYyNoOBa
(Opuranna), MmapuipytHa Ta camodoTorpadis.

Metoau Oe3mocepenHiX BHMIpIOBaHb 4acy Ta MOMEHTHHMX CHOCTepexeHb. ETamm Ta
MeToJMKa TpoBeaeHHsa ¢ororpadii pobdoyoro wacy. Ilopsimox ckimagaHHs (aKTHYHOTO Ta
HOPMAaTHUBHOTO (IIPOEKTOBAHOI0) OaaHCiB pabouoro yacy. AHalli3 pe3ylbTaTiB CIIOCTEPEKEHb
¢dororpadii paboyoro yac:, Po3paxyHOK OCHOBHHMX MMOKa3HUKIB €(pEKTHUBHOCTI BUKOPUCTAHHS
pabouoro yacy,
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JlocmipkeHHsT TPYJOBHX TPOLIECIB METOJIOM XPOHOMETPaXy Ta (OTOXPOHOMETPAXKY.
[ToHATTS Ta MeTa MPOBEACHHS XPOHOMETPaxy. XapaKTepHCTUKA METOIB Ta OCHOBHUX €TaIliB
3IHCHEHHS XpOHOMETpaxy. MeToJuKa Ta TEeXHiKa MPOBEIeHHs XpoHoMeTpaxy. OO0poOka Ta
aHaJIi3 XPOHOMETPAXKHUX CIIOCTEPEIKEHb.

[ToHsATTS Ta MeTa MPOBEACHHS (POTOXPOHOMETPAKY.

HInsaxu ynoCKOHAJIEHHS HOPMYBaHHS Ipaii B 3aKJIaJax PECTOPAHHOTO TOCIOApCTBA.
Hlnsxu BU3HAUEHHS 3pOCTAaHHS MPOTYKTUBHOCTI IMpalli Ta PiBHS MiIBUIICHHS €(EKTHBHOCTI
BUKOPUCTaHHS pobouoro dacy. OpraHi3alifiHO-TEXHIYHI 3aXOAW MIOJO  IOJIMIICHHS
BUKOPHCTaHHS POO0OYOTO Yacy Ta pamioHaiizalii opradizamii mpari.

Typucmuuni pecypcu Ykpainu

Tema 1: Bcmyn 0o npeomemy. 3azanvma Xapakmepucmuxa mypucmudHux pecypcis,
nioxoou 0o ix kracugikayii i oyinKu.

O06’exT, mpeaMeT AUCHUIUTIHA. MDKIUCHUIUIIHAPHI 3B A3KU. 3arajibHa XapakTepUCTUKA
TYPUCTUYHUX PECYPCIB, MIIAXOIM IO BU3HAYEHHS 1 KiIacu@ikalii TYpUCTUYHUX pecypciB. Buau
OI[IHKM NPHUPOJHUX Ta ICTOPUKO-KYJABTYPHUX TYPUCTUYHHX pecypciB. XapaKTepHCTHKa
OCHOBHHUX peKpealifHuX perioHis.

Tema 2: 3acanvna xapaxmepucmuka npupoOHo-Kiimamuunux pecypcie Yxpainu. Cim
npupoorux uyoec Ykpainu

Micue 1 posb IpUPOIHO-KIIMATHYHUX PECYpCiB JUIsl PO3BUTKY TypuMy. Knacudikaris
MPUPOJHO-KIIMAaTUYHUX  pecypciB.  3arajbHa  XapakTepucTUKa  JaHAmAQTHUX 1
¢iTonikyBalbHUX pecypciB. banbHeosoriyHi pecypeu Ta ix poJib y popMyBaHHI crienianizanii
KypoptTiB Ykpainu. IlmspkHl 1 BoaHi pecypcn. Creneopecypcd sSK OCHOBA JJisi PO3BHUTKY
CreneoTypu3My. XapakTepUCTHKa CEMH MTPUPOTHUX dyiec Y KpaiHu.

['eorpadiyne mMoI0KEeHHsI, TPAHCIIOPTHA JOCTYMHICTh, PIBEHh EKOHOMIYHOTO PO3BHUTKY Ta
n00poOyTy CYCHIILCTBA SIK HEBIZ €MHA CKJIaJ0Ba PO3BUTKY TYPU3MY B YKpaiHi.

Tema 3: Buxopucmarnus npupoO0o0XOpOHHUX MEPUMOPIL K pecypCHOi Oa3u 8 mypusmi

XapakTepucTHKa OCHOBHMX BHIIB MIPHUPOJOOXOPOHHUX TEPUTOPIA. XapaKTepUCTHUKA
BUJIB IISTBHOCTI, JIO3BOJIEHUX Ha TPHUPOJOOXOPOHHHX TEpUTOPIsiX. Bukxopucranhs
MPUPOIOOXOPOHHUX TEPUTOPIA 3 TYPUCTUUHOIO MeToro. HalmomymsipHimii B TypUCTHIHOMY
KOHTEKCTI IPUPOJ00XOPOHH1 Teputopii KapraTcbkoro periony ta YKpaiHu 3arajiom.. ..

Oco06JMBOCTI BUKOPUCTAHHI OOTAaHIYHUX CaJiB Ta 300JIOTIYHHMX IMAPKIB B TypU3Mi.3aKOH
VYkpainu "IIpo npupoaHo — 3anoBiaHui poHA YKpainu".

Tema 4: Buxopucmanms nevep ma iHwux 6uoie cneieopecypcié 8 mypusmi

BuzHaueHnHs Ta OCHOBHI BUIM criesieopecypciB. Ponb 1 Miciie crieneokiny6iB Ykpainu y
PO3BUTKY crieneoTypusmy. Kateropii CkimagHOCTI creineoMapmipyTiB Ta crenudika ix
IpoXo/KeHHs. Buau nedep, sKi 3ycTpiyaroTbCsl y clieleomaplipyTax pi3HOi Kareropii
CIQAHOCTI. Buam mepemkox Ha — chesneoMapiipyrax.  XapakTepUCTHKAa  OCHOBHHX
CIeJIeOperioHiB YKpaiHu Ta meuep, sAKi Hajexarb A0 LUX cleneoperioHis. HaimomynspHimri
nevyepu Ta rpotu Ykpainu. CrieaeoTypucTHUHI MapuIpyTH Y KpaiHu.

Tema 5: Booui pecypcu Ykpainu ma cneyughika ix 6uxopucmanus 6 mypusmi

XapakTepucTHKa BOJHUX BHUJIB BIANOYMHKY. XapakTepuctuka YopHOro i A30BCHKOTO
MOpIB YKpaiHu. XapaKTepUCTHKa O3E€pHUX pecypciB YKpaiHu, HaHNOMyJspHImi B TypHU3Mi
o3epHi BoAoiMH. PiukoBi pecypcn YkpaiHu. XapakTepUCTHKa HaWNPUIATHIMIHAX PIUOK JUIS
BOJHUX BUJIIB aKTUBHOTO BiNMO4YMHKY. Bogocnaau Kapnatcekoro periony Ykpainu.

Tema 6: Knimamuuni, ranowagmmui ma biopecypcu Ykpainu

Ponp kmiMaTHUHUX pecypciB  y (QopMyBaHHI TYPUCTHYHMX TOTOKIB. 3arajibHa
XapaKTepUCTUKA KIIMAaTHYHUX pecypciB VYkpaiHu. JIiTHI Ta 3UMOBI BHMJIM BiJIIOYMHKY,
BIJIMMOYMHOK y MiXce30HHs. KiiMaTnune paitoHyBaHHS YKpaiHu. OCHOBHI KJIIMaTH4HI KypOpTH
VYkpainu.

Micue i1 ponp JaHamadTHUX pecypciB Uil PO3BUTKY TypusMy B YkpaiHi. OCHOBHI
nammadTa  YkpaiHu, iX TUmosiorii 1 kimacudikamis. XapaKTepUCTHKa TMPHUPOTHHUX
reoMOp@OJIOTTYHIX TYPUCTHUYHUX PECypciB, HU30BHHHI Ta MiIBUIICHHI TEPUTOPIi YKpaiHH.
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XapakrtepucTuka Tipcbkux manmmadTiB Ykpainu. OCHOBHI Tipcbki XpeOTH, HaHOLIbII
BiJIBIyBaHi TipchbKi BepIIMHU Ta iX xapakTepuctuka. ['ipceki mapmpytu. Ilonineceki ToBTpH
Ta 1HII1 yHIKaIBHI JTaHAmadTHI TepuUTOpil YKpainu

3arasipHa XapakTepucTuka ¢iropecypciB Yipainu. OCHOBHI TypHCTHYHI (HiTOJIIKYyBaJIbHI
30HM B YkpaiHi. Jlicu Ykpainu, xapakTepucTuka JiCUCTOCTI Teputopiil. 3abosnoueHi Teputopii
VkpaiHu U1 PO3BHTKY JIIOOMTEIBCHKUX IMPOMHUCIIB Ta Ii3HABAJIBHOI  peKpeartii.
XapakTepucTHKa TBAPUHHHUX PECYpCiB IS PO3BUTKY pI3HMX BHAIB pekpeanii. OCHOBHI
3ooreorpadiuni mpoBiHIiT Ykpainu. MucnuBcbkuil GoHn VYxpainu, crenudika opraxizarii
MUCIIUBCHKO-PUOO0JIOBEIIBKOTO TYPU3MY

BrimB KIiMaTHYHUX Ta IULDKHUX TYPHUCTUYHHUX PECYpPCiB Ha CTBOPEHHS CaHATOPHO-
KypopTHOi 06a3u YKpaiHu.

Tema 7: 3azanvha xapakxmepucmuka icmopuko-kyiemyprux pecypcig. Cim icmopuko-
apximekmypHux 4yoec Yxpainu

BusnauenHs Ta kiacu@ikaiisi ICTOpUKO-KYJIbTYPHUX pecypciB YKpaiHu. XapakTepucTuka
3akony Ykpainu «[Ipo oxopoHy KynbTypHOI ciaamuan Ykpainm». Crenndika BUKOPUCTAHHS
B Typu3Mi 00’€KTIB KyJbTYpHOi ciaaimuHu. PeldTuHr obmacteil YkpaiHu 3a piBHEM ICTOPUKO-
KyJIbTYpHOI LIHHOCTI. banbHa oIlliHKa ICTOPUKO-KYJIBTYPHHUX pecypciB. XapaKTepUCTHKA CEMU
ICTOPUKO-apXITEeKTYpHHX dyaec Ykpainu. [limxoam 10 OMIHKHY ICTOPUKO-KYIBTYPHHUX PECYPCIB.

Tema 8: Myszeuini pecypcu Ykpainu

BusHaueHHs Ta 3araibHa XxapakTepuCTHKa My3elHUX pecypciB. [ligxoau no knacudikariii
1 TUMOJIOT1l My3€iB. XapaKTepUCTHKA OCBITHIX (MacOBUX), HABYAJbHUX Ta HAyKOBO-JOCHITHUX
My3€iB. XapakTepucTuKa HaWmomyaspHIiux Mmy3eiB Ykpainu. OpuriHanbHi My3ei YkpaiHu.
CkaHceHU SK IHHOBaLIMHUN BUA My3eHHUX pecypci. Ponb, 3aBgaHHS Ta Miclie MY3€iB Y
PO3BUTKY cycmiibcTBa. JIbBIB — MicTO-My3el 1 MicTo My3eiB. IcTtopis po30ymoBu My3eiHOT
Mepexi YKpaiHu.

Tema 9: 3amxu i nanayu Ykpainu

Knacudikamiss Ta xapakTepucTHka OOOPOHHHMX CIOPYH, OCHOBHI (PYHKIIi 0OOpOHHUX
copyn. Popmu 1 cnocobu BukopuctaHHs ¢oprtiB, Qoprenb Ta 3aMKiB B TYpHU3MI.
XapakTepucTUKa TYPUCTUYHO TMOMYJSIPHUX 3aMKiB 1 ¢oprenp Ykpainu. Tepauni [anuunnm,
[Toninns, 3akapnarts, Boauri Tommo.

@DyHKIIOHAIbHA Ta TYPUCTUYHA XapaKTEPUCTHKA NaJal(iB, iX BUKOPUCTaHHS B TYpU3MI.
Bigomi mamanmu VYkpainm. Bimomi TypuCTHYHI MapuipyTH 3aMKaMH YKpaiHu. AHIMaIliiHi
IIpOrpamH Uil aKTHBI3allii 3aMKOBOT'O TYpU3MY.

Tema 10: Pecypcu 0ns peniciino2o i NAIOMHUYLKO2O MYPUIMY

3aranpHa XapakTEPUCTHKA PECypCiB IS PENIriMHO-MAJIOMHUIIBKOTO Typu3My. Pemiriiini
ocepelku YKpainu, cBATI Micusd. Ocepeaky npaBociaB’s, KaTOJIUIU3MY, XacCUIu3My B YKpaiHi.
Binomi xpamu 1 MoHacTupi Ykpainu. [lepes’sani uepku Ykpainu. CBATi Jkepena K BaXKIUBUN
pecypc Uil peniriiHo-najsoMHULBKOro TypusMmy. CydacHi 0COOIMBOCTI TYpPHUCTUYHOTO
BUKOPUCTaHHS CaKpaJbHUX 00 €KTIB Y KpaiHH.

Tema 11: Iloodiesi pecypcu ma HapoOHi Xy00xCcHi npomuciu Ykpainu

3arajpHa XapakTepUCTHUKA 1 POJIb MOJIEBUX PECYPCIB AJISl PO3BUTKY POAIEBOTO TYypHU3MY.
Knacudikamis 1 Tunosoris MOMIEBUX pecypciB. XapaKTepUCTUKA TaCTPOHOMIYHMX,
MUCTELbKUX, CIIOPTUBHHUX, PENIrMHUX, KYyJIbTYPHO-ICTOPMYHHUX Ta EKOHOMIYHUX TMOJIA B
TYpHU3MI.

3arajpHa XapakTepUCTHKA HApOJHUX XYIO0KHIX MPOMHUCIIB YKpaiHu. LleHTpu HapoaHux
Xy[0XKHIX MpoMHUCHIB YKpaiHu. ['oHuapcTBO, Kepamika, 0oOpoOka MeTaiB, pi3bOJEHHS,
I'YTHHMIITBO, TKAaITBO, BHMIIMBAaHKA, MHMCAHKApPCTBO Ta IHIII HapojaHi pemecia. ETHorpacdiune
palioHyBaHHs YKpaiHu
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