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This Cookie Policy explains how Ramiel Holdings Itd ("Ramiel”, “we”, “us”, or
“our”) uses cookies and similar technologies on ramiel.co (the “"Website”).

By continuing to browse or use our Website, you acknowledge that cookies may
be used in accordance with this Policy, subject to your preferences where
required by law.

1. What Are Cookies?

Cookies are small text files placed on your device when you visit a website. They
help websites function efficiently, remember preferences, improve user
experience, and provide information to website owners.

Cookies may be:

Session Cookies - deleted when you close your browser
Persistent Cookies - remain on your device for a set period
First-Party Cookies - set by our Website

Third-Party Cookies - set by external providers

2. Why We Use Cookies
We use cookies and similar technologies for the following purposes:

To ensure the Website functions properly

To maintain security and prevent fraud

To remember your preferences

To analyse traffic and Website performance

To improve usability and user experience

To measure communications and campaigns

To support future digital services and functionality

3. Types of Cookies We May Use

Strictly Necessary Cookies

These cookies are essential for the operation of the Website and cannot usually
be disabled in our systems.
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Examples include:

Security cookies
Session management
Load balancing
Consent preferences

Performance and Analytics Cookies

These cookies help us understand how visitors use the Website so we can
improve performance and content.

Examples may include:

Page visits

Traffic sources

Popular content

Error tracking
Device/browser statistics

Providers may include analytics platforms such as Google Analytics or equivalent
tools.

Functionality Cookies
These cookies remember choices you make and provide enhanced features.
Examples include:

Language preference
Region settings
Accessibility settings
Remembered form entries

Advertising or Targeting Cookies

If enabled in the future, these cookies may be used to deliver relevant
communications or measure marketing effectiveness.

They may be set by advertising partners or social media platforms.
4. Third-Party Cookies

Some cookies may be placed by trusted third-party providers who assist us with
hosting, analytics, security, embedded content or digital services.

We do not control third-party cookies directly. Their use is governed by their own
privacy and cookie policies.
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5. Managing Cookies

You can manage or disable cookies through your browser settings. Most
browsers allow you to:

View stored cookies
Delete cookies

Block cookies

Block third-party cookies
Clear browsing data

Please note that disabling certain cookies may affect Website functionality or
performance.

6. Consent

Where required by applicable law, we will request your consent before placing
non-essential cookies on your device.

You may withdraw or modify your consent preferences at any time through our
cookie banner or settings tools, where available.

7. International Users

As an international business, visitors may access our Website from multiple
jurisdictions. Cookie practices may vary depending on applicable local law.

8. Updates to This Cookie Policy

We may update this Cookie Policy from time to time to reflect legal, technical or
operational changes.

Any updates will be published on this page with a revised effective date.
9. Contact Us
If you have questions regarding our use of cookies, please contact:

Ramiel Holdings Itd
Website: ramiel.co
Email: privacy@ramiel.co

10. Governing Law

This Cookie Policy shall be governed by the laws of England and Wales, unless
otherwise required by mandatory local law.
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